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AxnmonepHoe odmectBo AreHTcTBo «ITAK-TPIBEJI», peectpossiit Homep Ne PTO 009063 B EnunHom ®DenepambHOM
peectpe Typoreparopo, umenyemoe B nanpHeiem «IIPUHIIUAIIAJLY, B nuue I'enepansHoro mupextopa Crenuna FOpus
JmutpueBnya, 1eHCTBYIOIIEr0 Ha OCHOBaHUM Y CTaBa, ¢ oAHOH cTopoHsl, U KAT'EHT», ¢ npyroit cTOpoHBI, COBMECTHO UMEHYEMBI
«CTOpOHBI», 3aKIIIOYMIIN HACTOSIIIMNA ATEHTCKHH 10roBOp (ayee — JIoroBop) 0 HIKeCIeAyoLeM:

ATEHT - ropunudeckoe JIMIO WU WHAWBHAYAIBHBIA TPENPUHUMATENb, KOTOPHIA 10 HacTosmeMy JloroBopy o0s3yercs
OCYLIECTBIISITh IOpUANYECKUE U HHbIE feicTBUs N0 nopydeHuto [IPUHIIUITAJIA, npegycMoTpeHHble peameroM Jlorosopa.

TEPMMWHBI U OITPEJAEJIEHUSA

TepMuHsbI, HCTIONB3yeMble B HacTosIEeM J[oroBope, MOHUMAIOTCA U TPAKTYIOTCSI CTOPOHAMHU B COOTBETCTBHHU ¢ DenepanbHbIM
3akonom P® «O0 ocHoBax TypucTckoil aesitenbHocTH B Poccuiickoit ®enepaumm», ['pakpaHckum kopekcoM Poccuiickoi
®Denepanuy U UHBIMU, PETYJIUPYIOIIUMU TYPUCTCKYIO JESATEIBHOCTb, 3aKOHAMM U II0JI3aKOHHBIMU akTamu Poccuiickoit denepanun.

CTOpOHBI UCTIOJIB3YIOT AOTIOHUTENbHBIE TEPMUHBI B CIICAYIOIIEM 3HAUCHUH:

3asBieHNe Ha IprcoeuHeHne K JloroBopy (3asBieHue, 3asBICHHE O TPUCOEANHEHUH) — OyMaKHBIN JOKYMEHT, HAIIPaBJIICMbIH
ATEHTOM ITPUHIUITIAJLY, namnexamuii oopazom odopmieHuasii ATEHTOM u moamvcaHHBIA YIIOTHOMOYEHHBIM JIUIIOM
ATEHTA, conepxammuit mapopMmarmro 00 ATEHTE, 3assnenne ATEHTA o npucoennneHnn Kk JJoroBopy, rapaHTHH U 3aBEPCHUS
ATEHTA, a raxxe ormetrky [IPUHIIUITIAJIA o npunaruu 3asBnenus u npucBoeHHslil [IPUHIIUITAJIOM peructpauuoHHbII
HOMED 3aKIIIOYEHHOMY MEXy CTOPOHAMH areéHTCKOMY OTOBOPY.

bnank-3aka3 - JOKyMEHT, COJECP)KAIMH KOMIUIEKC YCIIyT, BXOASAIINX B TYPUCTCKUH MPOIYKT, JTNOO OTAEIbHBIE TyPHCTCKHE
YCIIyTH.

Typuctckas yciayra — oTAeIbHO peanusyemast yeiyra (ycilyra o epeBo3Ke, pa3MeIleHHI0, TPaHCIIOPTHOE 00CITy>KUBaHUE UITH
nrobast nHas noareepxkaeHHas [IPUHLIUITIAJIOM ycnyra), He BXOZsIIasi B TYPUCTCKHHA TIPOJYKT.

Typuctckuii Baydyep — JHOKYMEHT, yCTaHABIMBAIOIIMI MpaBO TypHCTa(-0B) Ha TpaHchep, pa3MelleHHe M SKCKYPCHOHHYIO
MPOTPaMMy B CTPaHE BPEMEHHOTO MPEOBIBAaHHS.

ConpoBoaUTENNbHBIE JOKYMEHTHI — TyPUCTCKHE Bay4epsl, IPOE3AHBIE TOKYMEHTHI, TaMSATKH, IPOrpaMMbI Iy TEIIECTBUS U T.1.,
HEOOXOANMBIE TYPHUCTY [UISl COBEPIICHHMS ITyTEIIECTBHUSI.

[TocTaBuMKy ycIyr — MPUHIMIAIBI W/MITH IPHHAMAIOIINE KOMIIAHWH, aBUAKOMIIAHUH U JKEJIC3HOLOPOKHBIE TIEPEBO3UNKH (M UX
areHTHl), TPAHCIOPTHHIE KOMIIAHWHM, OTEJIH/CPENCTBA DPAa3MEILICHHs, PECTOpPaHBI, My3€H, SKCKYpPCHOHHBIE OIOpO M Jpyrue
OpraHu3aluu, MpeoCcTaBiIdIIne yeayry, ¢ KotopeiMu y TIPUHIIUTTIAJIA nmerotcs JOroBOpHbIE OTHOILIEHUSI.

Caiitr [IPUHIIUITAJIA — undopManMoHHBIH pecypc, pa3MelieHHbli B cetu MutepHer mo agpecy: http://www.gocruise.ru.

1. OBIIME NOJIOKEHUSA

1.1. Ilpucoegunenmem AI'EHTA x J[loroBopy sBiusercs HampaBienne AI'EHTOM ITIPMHIIMUIIAJIY 3asBieHus o
MIPUCOCIMHEHUH K YCIOBHAM HacTosmiero JloroBopa. 3asenenne npenocraisiercss ATEHTOM Ha 6ymakHOM HOcHTee o Gopme,
yrBepkaernoi [IPUHIIUITIAJIOM. IluceMeHHOe 3asBIcHHE O MPUCOSAMHEHHUH K YCIOBUAM JloroBopa (B IBYX ayTEHTHYHBIX
9K3EMIUIIpax, M0 OJHOMY Ul KaXJIOH CTOPOHBI) ¢ oTMeTKol o npunstiu [IPUHLIUIIAJIOM u yka3zaHueM perucTpanioHHOTO
HOMeEpa 3aKJIIOUEHHOTO J0r0BOpa, MoANUcaHHOe ynoaHoMoueHHbIM JuioM [TPUHITUITAJIA u ynocToBepeHHOE €ro mevarslo,
SBJISIETCS €IMHCTBEHHBIM JIOKYMEHTOM, ITOJITBEPKAAIOIINM (akT 3aKimodeHus Hacrosiero /loroopa. C MOMEHTa HanpaBJICHHS
ATEHTOM 3asBnenust o npucoeauHeHuw, u npu ycnosun mnpuHatus [TPUHIIUIIAJIOM 3asBieHust 0 NPUCOCIMHEHUH U
MIPHUCBOEHUS UM peructpannoHHoro Homepa Jlorosopy, AIEHT cunraercs npucoequHuBIIMMCS K JIOTOBOPY U SIBISETCS] CTOPOHOMN
JoroBopa, mocie 4ero BOZHUKAIOT COOTBETCTBYIOIINE B3aMHBIE 00s13aTesbeTBa CTOPOH 1Mo Hactosimemy Jlorosopy.

1.2. Hacrosiumii [loroBop mnpencrasieH Ha oduimansHoMm caiite [TPUHIIUITIAJIA B anekTpoHHONH (opMe B peiakiuy,
nericTByromeit Ha MomMeHT HanpasieHus ATEHTOM 3assnenus. Hanpasnenuem 3asenenuss AT EHT noarsepxknaet, uto AIEHT
03HaKOMJIEH ¢ JIoroBOpoM B perakiiny, pasmemmeHHoi Ha caiite [IPUHIIUITAJIA, 1 HOTHOCTHIO MPUHUMAET ITOJIOXKeHus JloroBopa.

1.3. TIPUHIIMITAJI ocraBisieT 3a COOOM MpaBO B OJHOCTOPOHHEM IMOPSAKE BHOCHTHL M3MCHEHHUS B YCJIOBHS HACTOSIIETO
Jorosopa. [Ipu sTom uzmenenus u (wim) gomnonaenus, BHeceHHble [IPUHIIUIIAJIOM B JloroBop, CTAaHOBATCS 00sS3aTEIbHBIMU
it CTOpOH B ATy BBEACHMS penakuuu B aelicTeue. O0 m3MeHeHUsX B [loroBop mnm BBeACHHWE B JeiicTBHE HOBOM peaKkmun
Horosopa I[TPUHITUITAJL mosxet yBegomuts A’ EHTA mo agpecam, ykazaHHBIM B 3asIBICHNH O IPHCOSTUHEHNH. B mo0oM ciydae
ATEHT nomkeH caMOCTOSITEIbHO OTCIICKUBATh CBEJICHHS 00 M3MEHEHHSIX WM HOBOH penakiuu Jlorosopa.


http://www.gocruise.ru/

1.4. B cimyuae nHecornmacuss AEHTA ¢ BHeCCHHbIMH W3MCHCHUSAMH W (WJIM) IOMOJHEHUSMH B JloroBOp W €ro, HOBOW
penakuueii, ATEHT BnpaBe ero pacToprayTh B HOpsiiKe, IPEAyCMOTpeHHOM cT. 13 Jlorosopa.

2. NPEAMET JOI'OBOPA

2.1. AT'EHT o6s3yertcs 3a Bo3HarpakaeHue 1o nopydyenuto [IPUHIIUITAJIA coBepiuaTh IOpUAMYECKUE U HHBIE ICHCTBUS 110
MPOABMKEHUIO U pean3allii TYPUCTCKOrO Mpoaykra unu Typuctkoit ycmyru ITPUHIIUITAJIA Ha ycloBusiX, onpeaensieMbIxX
HacrosuuM JloroBopom.

2.2. Kowmmiekc yciyr, BXOJSIIMX B COCTaB TypHCTCKOTO NPOAYKTa, WM TYPHCTCKHE yciyrH, peanusyemble ATEHTOM,
TpeOYIOT MPEIBAPUTEILHOTO OPOHHPOBAHUS W TOATBEPXKICHWS WX Hamuuus co cropoHsl [TPUHIIUIIAJIA. Peanumzaius
ATEHTOM TypHCTCKOT0 NPOIYyKTa WM TYPUCTCKOH YCIIyrH 0€3 COOII0/ICHNS yCIIOBUH HACTOSIIIEro MyHKTa He IOITyCKaeTcsl U He
ABIsIETCA peaMeToM Jlorosopa.

2.3. IlepedyeHp TYpHUCTCKHX NPOIYKTOB WM TYPHCTCKHX ycuyr, mpemoctaBisieMbix AIEHTY mns peanmsannu, W WHBIC
nHpopMannoHHbIe MaTepransl Hanpasisrores [IPUHIIUTIAJIOM B Buae 3MeKTpOHHBIX PACCHUIOK H/HIIH Pa3MENIaloTCsS Ha caiTe
IMPUHIIAITAJIA.

3. MOPAAOK UCITIOJIHEHUS JOTI'OBOPA

3.1. ATEHT mnanmpasmser ITTPUHIUIIAJIY 3asBky Ha OpOHHpOBaHHWE, B KOTOPOW YyKa3bIBaeT YCIyTrd (B TOM YHCIE
JIOTIOTHUTENBHBIE ), 3aKa3bIBAEMBIE TYPUCTOM W/HIIH HHBIM 3aKa34nkoM. CTOPOHBI IPU3HAIOT IOPUINUECKYIO CHITY IIEpEeaun 3asBKU
Ha OpOHMpPOBAaHHE TYPHCTCKOTO MPOAYKTa WM TYPHUCTCKHX YCIYT IOCPEICTBOM (DaKCHMIIIBHOM, 3JIEKTPOHHOH CBSI3M WIH C
MIOMOIIIBIO CHCTEMBI OHJIaiH OpoHupoBanus Ha caiite [IPUHIIMUITAJIA.

3.2. TlontBepxaennem OponupoBaHus seisiercss HanpaBieHne AIEHTY bBrank-3aka3a, B KOTOpPOM YKa3bIBalOTCS
3abponupoBanHble U moareepkaeHase [IPUHIIUITIAJTIOM yenyru. [loareepsxaenne Oporuposanus (biaank-3aka3) pa3memaercs
Taoke B TMIHOM KabnHete ATEHTA.

3.3. Tlocme moareepxnenmsa [TPMHIIUITAJIOM 3akazamnbix yenyr AIEHT npuamMaer 00s3aTelbCcTBO pealn3oBaTh
TYPHUCTCKHI MPOIYKT 110 AOTOBOPY O PEATN3AIMN TYPUCTCKOTO NPOIYKTa MM TYPUCTCKHE YCIIyTH, U 00s3yeTCs OIUIATUTD IOJTHYIO
CTOMMOCTb TYPHCTCKOI'O NMPOIYKTa WK TYPUCTCKUX yciyr Ha ocHoBaHuM cuera [IPUHIUIIAJIA cormacHo m.6.5. HacToAIEro
HoroBopa. Oo6s3arensctBo [TPUHIIUITAJIA QakTHYecKd HCHONHATH 3aABKY Ha OpOHHpPOBaHHWE M MPEIOCTABHTH TYPUCTY
3a0pOHUPOBAHHBIE U TTOJITBEPIKICHHBIC YCIIyTH BO3HUKAET MOCJe TOCTYIUICHUS Ha pacueTHbIN cueT win B Kaccy [IPUHIIUITIAIIA
JICHEeXKHBIX CPEACTB B IOJHOM pa3Mepe 3a TypHpOAYKT WIH TypUCTCKHE YCIyTrd. B ciydae HeomnaTsl (MJIM YaCTUYHOM OIJIATHI)
TYPUCTCKOTO MPOIYKTA W TYPUCTCKUX YCIYT TYPUCTCKUNA MPOAYKT WM TYPUCTCKHE YCIYTH HE SBJISIOTCA NOATBEPIKICHHBIMU U
TYPUCTCKHI IPOIYKT WIHM TYPUCTCKHE YCIyTH He npenocraisaiorcs, ATEHT HeceT noyiHy10 caMOCTOSTENbHYI0 OTBETCTBEHHOCTD
3a HeraTUBHBIE TIOCIEICTBHS 110 TaKOMy 3aka3y U Bo3merieHuo [IPUHIIMITAJTY u Typuctam yOBITKOB B CBSI3U C 3TUM.

B cnyuae nonnoro wiu yactuuHoro otkaza AI'EHTA ot noaTBep:xA€HHOrO TypUCTCKOTO MPOAYKTa UM TYPUCTCKUX YCIyT
WM BHECEHUs] W3MeHeHHH B briaHk-3aka3, a Takke B ClIydae He NepeJadd Uil Nepeaady He B TIOJTHOM pa3Mepe JEHEKHBIX CPEACTB
[TPUHIIAUITAJLY B ymuiaty 3a TypUCTCKUH NPOIYKT UM TYPUCTCKUE YCIYTH, IPUMEHSIIOTCS YCIOBUSL CT. 7 HacTosiero Jlorosopa.

3.4. ATEHT ocymiecTBisieT peaqn3aluio TYPUCTCKOTO MPOAYKTA WIH TYPUCTCKUX YCIYT Ha YCIOBHSAX MOJHOHM (PUHAHCOBOH
CaMOCTOSATENLHOCTH U IPUHUMAET Ha ce0s BCe PUCKH, CBSI3aHHBIC C YKa3aHHOH JeATeIbHOCTBIO (peKiama, YCIyTH CBSI3H, O(HUCHBIE
pacxosl ¥ pyroe).

4. TIPABA U OBA3AHHOCTU ATEHTA

4.1. Peanuzanuto typuctckoro mpoaykra [TPMHIIMITAJIA ATEHT ocymiecTBAsieT OT CBOETO MMEHH TYpHCTaM W HHBIM
3aKa3yMKaM Ha OCHOBaHMH JIOTOBOpA, 3aKJII0YaeMOro B NMUCbMEHHOH (hopme, B TOM 4HcCie B (popMe 3JIEKTPOHHOTO JTOKYMEHTA.
VYkazaHHBII JOTOBOP JAOJDKEH IOJIHOCTBIO COOTBETCTBOBATH JCHCTBYIOLEMY 3aKOHOAATENIbCTBY PD, B ToM uncie denepaibHomy
3akony «O06 ocHOBax TypHCTCKOH JesiTenbHOCTH B Poccuiickoit denepanuny», 3akony Poccuiickort @eneparuu «O 3ammuTe pas
notpedutenei», I'paxnanckomy konekcy Poccuiickoit denepaiiiv, HBIM HOPMAaTHBHO- IPaBOBBIM aKTaM, a TAKXKe yCIOBHUSIM
Hacrosimero JloroBopa, M copeparb, HO HE OTPaHUYNBAsICh, CICAYIOIINE yCIOBHS:

— IIOJHOE W COKpameHHoe HamMeHoBanwe, IHH, TenedoH, agpec smekTpoHHOH mouThl, (haKTHUECKUil ajpec, MecTo
HaxoxaeHus, peectpoBbiid HoMep ATEHTA B enuHOM (erepabHOM peecTpe TypareHTOB;

— IIOJHOE W COKpAIlCHHOE HaWMEHOBaHHE, aJipec (MECTO HaxXOXIEHHUs), TIOUTOBBIN ajapec, HoMep TenedoHa, CalT, aapec
3JIEKTPOHHOH TOYTH M peecTpoBeId HoMep Typoneparopa (IIPUHIIUITIAJIA) B equHOM (heepaibHOM peecTpe TypoIepaTopoB;
pa3mep duHaHCOBOTO 0Oecneuenus: orsercTBeHHOCTH [IPUHIIMITAJIA, HOMEDp, HaTa ¥ CPOK ACHCTBHS JOTOBOPA MIIM JOTOBOPOB
ctpaxoBanusa orBercTBeHHOCTH IIPMTHIIMITAJIA u (mnm) GaHKOBCKOHM rapaHTWH Wi OaHKOBCKHX TapaHTHH; HAaNMEHOBAHWE,
aZipec, MECTO HaXOXKJEHHUs OpraHu3allid, MPeIoCTaBUBINEH (uHAHCOBOe obecmeueHue oTBeTcTBeHHOCTH [TPMHIIUITAJIA,
ceenenus o uneHctse [IPMHIIUITAJIA B oObenuHEHHH TypomepaTopoB B cepe BBIE3THOTO Typu3Mma (Accormannuu
«Typrnomomb») u Hammuuu (oHaa mepcoHanbHOUW oTBeTcTBeHHOCTH [IPUHIIUITAJIA. [lanHas akTyambHas wuHpoOpMamms
pa3smemaetcs Ha caiitax [IPUHIIUITAJIA, MuHncTepcTBa 3KOHOMUYECKOr0 pa3BUTH U Acconuanuu « Typrnomomsy;

— CBEJICHHMS O TypPHCTE, a TAK)KE 00 NHOM 3aKa34HKE M €T0 IIOJTHOMOYHMSX (€CJIN TYPHUCT HE SIBIISICTCS 3aKa3yMKOM) B 00beMe,
HE0OX0AMMOM JUISl peaiu3allii TYPUCTCKOTO POYKTa 1 BBIIIOJIHEHNUS TPeOOBaHMUI JeCTBYIOIIETO 3aKOHOJaTesIbcTBa Pd;

— oOmas 1eHa TypucTckoro mnpoxaykra typorneparopa (IIPUHIIMUITAJIA), B pyOusx;

— wuH(pOpMAIHS 0 MOTPEOUTETHECKUX CBOHCTBAX TYPUCTCKOTO IIPOIYKTa;

— TpaBa, o0s3aHHOCTH 1 0TBeTcTBeHHOCT Al EHTA 1 TyprcTa nnm nHOTO 3aKa34umKa;



— unH}OpMaUUIO O MOPS/IKE M CPOKAaX MNPEABSIBICHHUS TypHUCTOM M (WMJIM) HMHBIM 3aKa34MKOM TpeOOBaHWH O BBIIUIATE
CTPaxoBOr0 BO3MEIIEHHS IO 10TroBopy crpaxoBanus orBeTcTBeHHOCTH [IPUHIIUITIAIJIA nmubo TpeGoBanuii 06 ymiare IeHEKHOU
CYMMBI 110 OQaHKOBCKOH rapaHTHH, a TaK)e TpeOOBaHUI O BO3MEIEHNH pealbHOTO yuiepOa TypHucTy U (W) MHOMY 3aKa34MKy 3a
cdeT cpeacTB QoHaa nepcoHanbHoi orBercTBeHHoCcTH [IPUHIIUTTIATIA;

— yCJIOBHE O BbIJIaue TypHUCTY U (WJIM) HHOMY 3aKa34yHKY, IEPEBO30YHOT0 JIOKyMeHTa (OniieTa, B TOM YHCIIE 3JIE€KTPOHHOTO)
Y JOKyMEeHTa 0 OpPOHMPOBAHUH U MOJYYEHUH MECTa B TOCTHHHUIIEC WIIM HHOM CPEJCTBE pa3MelleHHs (Baydepa);

— CBEIEHMs O 3aKJIIOYEHWH B TMOJb3Y TYpUCTa JOTOBOpa J0OPOBOJIILHOIO CTPaxOBaHUs, YCIOBHSIMH KOTOPOTO
IpeTycMOTpeHa 003aHHOCTh CTPaXOBIMKA OCYIIECTBUTD OIUIATY H (MJIM) BOBMECTUTD PACXO/bl Ha OIIATY MEAUIIMHCKON TOMOIIH
B OKCTPEHHOM 1 HEOTJIOKHOU (pOpMax M WHBIE PACXOJIBI;

— wuHpopMmarmio o ToM, 9to AI'EHT sBnseTcs HWCIONHHUTENEM W HECET IMPEeIyCMOTPEHHYIO 3aKOHOAATENbCTBOM Pd
OTBETCTBEHHOCTH II0 IOTOBOPY O PEAIM3alUH TYPIPOAYKTa B OTHOLICHHH O0sI3aHHOCTEH TyparcHra;

— oOmarensctBo ATEHTA o0 mepenmade NeHEKHBIX CPEOCTB, MOJNYYCHHBIX OT TypHUCTa W/IIHM HMHOTO 3aKa3dhKa,
IMPUHIUITAJTY;

— o0s3arensctBo AIEHTA no cornacosanmio ¢ [IPUHIIUITAJIOM ycnoBuii myTeniecTBys (B TOM YHCIIE OTPEOUTENBCKUX
CBOWMCTB yCJIyr) Ha OCHOBaHHMHM 3alpoca TypuCTa W/WIM WHOro 3aka3unka M ysenomuienuto [TPUHIIMIIAJIA o 3akmtodeHun
JIOTOBOPA O peau3aluyl TypPUCTCKOTO MPOAYKTa;

— YCIOBHS U3MEHEHHUS U PACTOPKEHUS JOTOBOPA O pean3aliiy TyPUCTCKOTO POAYKTa;

— CBEJCHHMA O NMOPAJKE U CPOKAX MPEIbSIBICHUS TYPUCTOM WIX UHBIM 3aKa3zuukoM npetensui k [IPUHITUITIAJLY, a Taxoke
ATEHTY B crydae HapyIIeHHSI UMH 00S3aTEIBCTB ITO JOTOBOPY O pean3aIiii TYPIPOTYKTa;

— HHBIE YCIIOBHS, KOTOPBIE CTOPOHBI COUTYT CYIIECTBEHHBIMHU 10 JOTOBOPY, B TOM YHCJE B YaCTH AONOIHHUTENIBHBIX YCIyT
ATEHTA mo moucky u nogbopy TypHUCTCKUX yCIYT, OpTaHU3aI|H [Ty TEIISCTBUS TyPUCTOB, HX IIEHE B PyOIIAX;

— WHBIC CYIIECTBEHHBIC YCIOBHSA W CBeleHHs, ompeaencHueie cr.ct. 10, 10.1, 10.4, 14, 174, 17.5 ®3 «O06 ocHOBax
TypUCTCKOH nesaTenbHOCTH B Poccuiickoit denepanyu» W APYTMMH HOPMATUBHBIMHU IPABOBBIMH aKTAMH, PETYJIHPYIOLIMMU
TYPUCTCKYIO IEATENBHOCTB, a Takxke HacTosuuM JloroBopoM. AI'EHT HeceT caMOCTOSATENbHYIO OTBETCTBEHHOCTH MEPE]T TYPUCTOM
WIM WHBIM 3aKa34MKOM 3a IPUYMHEHHBIC TYPHCTy WJIM HHOMY 3aKa3uumky B ciaydae HeBbimosHeHHs AI'EHTOM nanHoi
00513aHHOCTH yOBITKH.

JloroBop 0 peanu3anuu TYPUCTCKOTO MPOAYKTa WM TypucTkod ycmyru 3akitodaercs ATEHTOM mnoja otnaraTtenbHBIM
YCIIOBUEM (3alpoOILCHHBIE TypUCTOM WM WHBIM 33aKa34MKOM peajM3yeMbld TYPHPOIYKT HJIM TYPHUCTCKHE YCIYI'H TpeOyroT
npeBapuTeIbHOr0 OpoHUpOBaHUs, moaTBepxkaeHus co cropoHsl [IPUHIIUIIAJIA u nonyuenne [TPYUHIIMITAJIOM nonxoit
OIUTATHI MTOTBEP>KACHHBIX YCIYT).

4.2. ATEHT wumeer npaBo mpsMoro OpOHHpPOBAaHUS TYPHCTCKOTO MPOJIYKTa WM TypUCTCKHX YCIyr B 0a3e IaHHBIX
[MPUHILIMITAJIA B pexxuMme pearbHOTO BpeMeHH (OHIaiiH OpoHHpoBaHKe/ on-line) B COOTBETCTBUU C YCIOBHAMH M IIPaBHIAMH
ITPUHIIUITAJIA. TIpucBOeHHBIH HHIMBUAYaTbHBIH JOIMH M CreHepHpoBaHHBIN mapoins BbickutaeTcst [IPUHIIUITAJIOM Ha
anekTpoHHbIN anpec AIEHTA, ykazaHHbIi nipu peructpaiun. Takoil aapec 10KeH ObITh yKa3aH B 3asBICHUN O TPUCOSAMHEHUH.

KoHuneHnanpHOCTh  IaHHBIX, HEOOXOJMMBIX JUIs JIOCTYNa B CHCTeMy OHIaiH OponupoBanusi [IPMHIIMITAJIA
(meouBHIyansHBIE JIoTHH U maposs), AIEHT obGecneunBaer camocTosiTenbHO. B ciydyae HECaHKIIMOHMPOBAHHOTO JOCTyIa B
CUCTEeMY OHJIAiiH OPOHUPOBAHUS C UCIIOJIb30BAHNEM MHAUBHIyalbHOTO JoruHa 1 iaposst ATEHTA, 3aBefieHust 3as1BKU WIIM HHOTO
OpOHMPOBaHMS TYPHCTCKOTO MPOAYKTa M TYpHUCTCKHX YCIYT, B TOM uucie ¢ 3nekTporHoro aapeca AIEHTA wumm axgpeca,
HAaIpaBJIeHHOTO C YKa3aHHOTO B 3asBICHUU O NPHUCOeANHEHUH dekTponHoro anpeca AEHTA, ¢uHaHcOBast OTBETCTBEHHOCTh U
00s13aTeNBECTBA IO TYPUCTCKOMY IPOIYKTY WM TYPHUCTCKUM yciryram Boziararorcs Ha ATEHTA.

4.3. ATEHT o06s3an:

43.1. IIprHUMAaTh 3aIpPOCH OT TYPUCTOB MIIM MHBIX 3aKa34MKOB M CTPOrO B COOTBETCTBHHU C 3alpOCOM TYPHUCTa WU
WHOTO 3aKa34MKa u co cT.2 Hacrosiero Jlorosopa, Hampasusats [IPUHIIUITAJTY 3asBKy Ha OpOHHpPOBaHHE TYPUCTCKOTO POAYKTa
W/UIM TYPUCTCKUX YCIIyT, KOTOpas AOJDKHA COJIEP KaTh: a) UMEHA TYPHCTOB B JIATHHCKOW TPAHCKPUIINY, UX MACHIOPTHBIE JaHHbBIE
Y J1aThl POKAEHUS; 0) KOJIMYECTBO TYPHCTOB; B) CTPAaHBI BDEMEHHOTO NPEOBIBaHUS; T) IaThl Hayajla 1 OKOHYAHHS ITyTEeIIECTBUS; 1)
Ha3BaHHE OTEJNs, KAaTETOPHS, PEXKUM ITUTAHUS, pa3MELICHHE; €) KOIUIECTBO MIPOE3AHBIX TOKYMEHTOB U UX THI; ) BUI TpaHChepa;
3) Ha3BaHue (TIepedeHb) 3KCKYPCHi; M) JONOIHUTEIbHBIC YCIyTH, B TOM YHCIE BH3BI M CTPAXOBKH, U JPYTHUE; K) KOJIMUECTBO H
BO3pacT jJereit 10 12-Tu JIeT; J1) KOHTaKTHbIE TeJe(OHHbIE HOMEpPa TYPHUCTOB AJISl OKCTPEHHON CBSI3U U MHYIO HEOOXOAUMYIO ISt
OpPOHMPOBAHMS ¥ MPEIOCTABICHUS YCIYT HHPOPMAIHIO.

4.3.2. IIpenocrasuts [IPUHIINIIAJIY B ycTaHOBIEHHBIN CPOK HEOOXOAMMBIE M TOCTATOYHBIE CBEACHUS O TypHCTaxX
(mepcoHaNbHBIE TaHHBIE TYPHCTOB, KOHTAKTHEIE TeJIe()OHBI, HHAsk HHPOpMaus, TpedyeMasi KOHCYJIbCTBaMH, aBHAIlEpEeBO3YMKAMH,
NPUHAMAIOLIEH CTOPOHOM) M JOKYMEHTHI JUIsl 0(OpMIIEHHS 3a0pOHNPOBAHHOTO TYPUCTCKOTO MPOAYKTa WIN TYPUCTCKHUX YCIYT B
cooTBeTCcTBMHU ¢ birank-3aka3oMm (B TOM 4Hcie 3arpaHnacriopTa, BU3bl, pa3pelieHus] U UHbIE JOKYMEHTBI, KOTOPbIE MOTYT OBITH
3aTpe0OBaHbl KOMIIETEHTHBIMU opraHamMu P® u rocymapcTs, Ha TEPPUTOPUN KOTOPBIX NPEJOCTABIAIOTCS TYPUCTCKUE YCIyTH IO
HacrosiieMy JloroBopy u/minm uepe3 TEppUTOPHH KOTOPBIX TYPUCTHI CIEAYIOT TPAH3UTOM), A TAKXKE IPOBEPUTH JOCTOBEPHOCTH
MPEIOCTABIIIEMOI NH(POPMAIIMU Y CBEJCHUI; eHCTBUTELHOCTD, CPOK IEHCTBUS U HEOOXOAUMBIN JIJISI TOE3KH OCTATOYHBIN CPOK
JIEHCTBUS 3arpaHNAcCIIOPTOB TYPHCTOB M HMHBIX JOKYMEHTOB. MH(opmanus 0 AOMYCTHMOM Ul COBEPIICHHS MOE3IKH CPOKE
JIeHCTBUSA 3arpaHnacnopTos, pa3MerieHa Ha caiite [IPUHIIUITIAJIA. Cpok caaun TOKyMEHTOB IS 0(hOPMIICHHUS BU3HI, yKa3aHHbIHA
B brank-3akase, sBisercs obs3atensHbM 1t ATEHTA, u B ciayuae ero Hapymenust [IPUHIUITAJI He HeceT OTBETCTBEHHOCTH
3a CBOEBpEMEHHOCTh oopmieHus Bu3bl. [Ipu nmomydenun nokymentoB ot [IPUHIIUTIAJIA ATEHT o6s13aH npoBepuTh HATUYHE
MIPOCTaBJICHHOM B 3arpaHIacIIOPTEe BU3BL, a TAKXKE €€ CPOKHU COTIIACHO CPOKaM IMOE3AKH. B ciydae caMOCTOATENFHOTO MOMyYeHHUS
tTypuctoM Bu3bl 0e3 coneiicteust [IPUHIIUITAJIA, ATEHT o0s13aH npoBepuTh Haln4me, CPOK ACHCTBUS BU3BI, COOTBETCTBHE
CPOKOB BM3bI CPOKaM IIOE3JIKH M HEOOXOAMMBIH AJIsl MOE3JKH OCTATOYHBIH CPOK AEHCTBHS 3arpaHIiacliopToB TypucToB. Ilpu
HecOOIIIOZICHUH YCIIOBUI HACTOSILETO MyHKTa, a TAKXKE B CIydae



JICTIOPTAlM TypHCTa W3 CTpaHbl BPEMEHHOTO NPeOBbIBAaHMS WIM OTKa3a TYPUCTYy B aBHAIEPEBO3KE B CBS3U C OTCYTCTBUEM
HEOOXOAMMBIX Pa3pELIUTENbHBIX JOKYMEHTOB MIIM HEIOCTOBEPHBIX CBEICHHUH MM MHBIM IIPHYMHAM, KOTOPBIE SIBUIIHCH CIICACTBHEM
HeWcrnoJiHeHus: win HeHaiexamero ucnonHennss ATEHTOM cBoux o00s3aTenbcTB, MOCHEAHUE 00s3aH KOMIICHCHPOBATD
MPUHLUTIAJLY n/unu TypHuCTY BCe pacxXoibl/yOBITKH B IIOJTHOM 00bEMeE.

4.3.3. B Teuennn 5 paboumx ameit co nmHs 3akmoueHus mexay ATEHTOM u TypucroM wim MHBIM 3aKa3dMKOM
JIOTOBOpA O pean3aliu TypUCTCKOTO MPOAYKTa, HO He mo3aHee 10-To umcia Mecsna, CIeayoUero 3a UCTEKIIUM KaJeHJapHbIM
MmecsneM, ysenomuts [IPUHIIUITAJIA o 3axitoueHHn Takoro goroopa. Eciau 1oroBop o peanusaludl TYpPUCTCKOIO MPOAYKTa
3aito4eH MeHee deM 3a 30 nHelt [0 Havana OKa3aHMs YCIyT, NMpeaycMOTpeHHBIX 3TuM jgoroBopoM, AI'EHT ysenomnser
MMPUHILIMITAJIA o 3akio9eHAn JOTOBOpa B TeUeHHEe 5 paboumx IHEH co JHS 3aKII0YeHUs JOTOBOpa, HO He MO3gHee ueM 3a 24
yaca J0 Hadyalla OKa3aHHsl yCIIyT.

Croponsl cornacoBanu ¢popmy HampasieHus yeegpomiieHus [IPUHIIIAJLY uepes nuunbiii kabunet ATEHTA Ha caiite
typoneparopa ([IPUHIIUITIAJIA). ATEHT o6s3an cobmonare nopspok ysBenomsenus [IPMHIIMUITAJIA, B Tom umcie
YCTaHOBJIEHHBIN NpaBUiaMU, HHCTpYKUMAMHU, TexHosnoruamu [TIPUHIIUITIAJIA, caMoCTOATENBHO KOHTPOJIMPOBATh U3MEHEHHUS B
Horosope.

4.3.4. Wzyants BCio pasmenieHnyro Ha caiite [IPUHIUITAJIA uHpOpMannio, KOHTPOIUPOBATH MPOXOKACHUE 3aSBKH
Y U3MEHEHHE €€ CTaTyCcoB, MPOBepsATh HH(opManuio B briank-3akase, a Taxke MpoBEPSTH Ha caiiTe oTes, BRIOPaHHOTO TYPUCTOM
WM MHBIM 3aKa34HKOM, COOTBETCTBUE MIPEJOCTABIIIEMBIX B IEPUOJ Iy TEIIECTBHA YCIYT 3alIpOCy TYpPHCTa MM MHOTO 3aKa34yUKa.

4.3.5. B Teuenue 24 uyacoB ¢ MomeHTa nomydenusi uiBemieHus ot [TPUHIIUIIAJIA 06 u3MeHeHHMH YCIOBHUM
MyTEeIIeCTBUA MH()OPMHUPOBATH MOCIEIHETO O COTIACHH C M3MEHEHUSIMH WM 00 OTKa3e OT TAaKOro TyPHUCTCKOTO NPOAYKTA HIIH
TYPHUCTCKHX YCIyr. VI3MEHEHHs yCIOBHI ITyTEIIECTBUS, OTKa3 OT TypHpOAyKTa (Typyciyr, B TOM HYHCJIE B YacTH), a TaKke
pactopxenue noroopa opopmisiercs ATEHTOM mononHHUTENEHBIM COTTIAIIEHHEM (TIPIIOKEHHEM) K JOTOBOPY PEaji3alid O
peanuzauuy TYPUCTCKOrO MPOIYKTa, MOAMUCAHHBIM ¢ TYpUCTOM WM MHBIM 3akazuukoM. AI'EHT nanpasnser [IPUHLIUIIAITY
YBEIOMJICHHE O 3aKJIIOYEHHH TAaKOTO [OMOJHHUTEIBHOTO COTJAMICHHS M0 ()opMe, YCTAaHOBIEHHOM HACTOSAIINM areHTCKUM
nmoroBopoM (1.4.3.3).

4.3.6. KontposiupoBars B JHYHOM KabuHeTe MHGpOpMaIu 1o braHk-3aka3y, Kacawllylocs yCIyr aBHANCPEBO3KU
(aBHakoMmaHus, faTa ¥ BpeMs BblIeTa peiica U 1p.), 32 CyTKH JONOJIHUTEIBHO YTOUHUTD YCIOBUS aBUANIepPEBO3KH, JOBOJIUTH BCIO
HEo0X0AMMYI0 HH(OPMAIIHIO TI0 aBUANepeBO3Ke (BKIIOYAs U3MEHEHHUs) JI0 CBEJCHUS TyPHCTa U WM HHOTO 3aKa3uuKa.

4.3.7. B ycranosnennsiii cpok nomyuyats y IIPUHIIUITAJIA u He mo3aHee, 4em 3a 24 yaca 70 Hadana MyTEIIECTBUS
nepeAars TypHCTaM WIH HHOMY 3aKa3yHKy IpOe3JHble JIOKYMEHTHI, Baydephl, Macropra, HaMATKd WU Jpyrue JOKYMEHTHI,
HeoOxoxnumble aist coBeprieHus mytemecTsusi. AIEHT o0s3aH camocTosATENbHO pacmedaTarh Ha OyMaskKHOM HOCHTENE BCE
HEoOXOANMBIE CONPOBOAUTENBHBIC JOKYMEHTHI U3 JTMYHOTO KabuHeTa. B ciydae ecnu B mporpaMMy WIH YCIOBHS ITyTEHISCTBHS
6b1tn BHeceHb! m3MeHeHus, ATEHT o0s3an pacrnedatats u nepegath OOHOBIICHHBIE CONPOBOAMTEIBHBIE TOKYMEHTHI TypHCTY C
BHECEHHBIMU W3MEHEHMSIMHU U JOBECTHM H3MEHEHHUS N0 CBEACHHUs TypUCTa MM MHOTO 3aKa3unMka. BO3MOXHOCTB pacredaraTb
COIIPOBOIUTENBHBIC TOKYMEHTH m3 nmaHoro kabmaera [TPUHIIUITAJL mpenoctaBmser ATEHTY mpu ycnoBHH TOCTYIUICHUS
MIOJTHOW OILTATHI TYPUCTCKOTO IPOYKTa WM TYPUCTCKOH yciyru. [lacropTa, JOKyMEHTBI, KOTOPEIE HE MOTYT OBITh pa3MEIICHBI B
anekTpoHHOM Buze u pacnedatansl AIEHTOM camocrosrensno, ATEHT o6s3an cBoeBpemenHo nonyunts y IIPUHIIUITAJIA
U niepesiaTh UX TYpUCTaM JUIsl COBeplleHus myTetiecTBus. B nmrobom cinyuae, ATEHT 06s3aH npoBepuTh Hajau4Ke TOJHOTO MaKeTa
JIOKYMEHTOB JIsl TYPUCTOB B COOTBETCTBUH C KOMIUIEKCOM yciyT Mo biank-3aka3y u o0ecniedyuTs B IIOJIHOM O0BbEME UX Tepenady
typuctam. ATEHT HeceT 0TBeTCTBEHHOCTh 32 CBOEBPEMEHHYIO Iepeiauy TypUCTaM HEOOXO0AUMBIX ISl COBEPUICHHS Iy TELIECTBUS
JIOKYMEHTOB, a TaK)Ke€ 32 HECAaHKI[MOHMPOBAHHOE MX UCIIOJIb30BaHHE.

ITo 1OTrOBOPEHHOCTH WM 1O MHHUIIMATHUBE TypUCTa WM MHOTO 3aKa34MKa CONPOBOIUTEIBHBIE JOKYMEHTHI MOTYT OBITH
nepenansl [IPUHIIUITAJIOM B mecTe Hayasia MyTELIECTBHS, B COIJIACOBAHHBIN CTOPOHAMU CPOK.

4.3.8. IMucemenHo MHGOPMUPOBATH TYPUCTOB O HEOOXOANMOCTH CBOEBPEMEHHOTO NPHOBITHS HA JKEJIE3HOIOPOKHBIN
BOK3aJI (WJIM K OTIIPABJICHHIO TPAHCIIOPTHOTO CPEJICTBA), @ TAKXKE YTO B a3PONOPT HEOOXOIMMO NPHOBITH HE TO3HEE, YeM 33 TPU
yaca 10 INIJaHUPYEMOT0 BPEMEHH BbUIETA pelica; Ul COBEPLICHUS ITOE3/IKH NMETh BCe HEOOXOANMBbIE IOKYMEHTHI (JIeHCTBUTEIILHbIE
3arpaHIlacropTa, BU3bl, Bay4epbl, IPOE3AHbIE IOKYMEHTHI U HHBIC pa3pelInTeIbHbIE TOKYMEHTHI);

4.3.9. CBOEBPEMEHHO JIOBOJIUTH 10 CBEICHHS TYPHCTOB HH(POPMAIHIO 000 BCeX M3MEHEHUSIX, BHOCHMBIX B IPOTpaMMy
Y YCIIOBUSI IyTEIIECTBUSI.
4.3.10. [Mepenars [TIPUHLUITIAJIY neHexHble CpelcTBa, MOJYYEHHBIE OT TYpHCTa W/HIM MHOTO 3aKa3uhka B CYET

OIIJIATHI 32 TYPUCTCKUI NPOXYKT MIIM TYPUCTCKHE YCIYTH, B CPOK, YCTaHOBIICHHBIM B biaHk-3aka3e W/Wiau cyeTe Ha OIUIATy, eClu
WHOHM MOPAMOK OIUIATHl TYPUCTCKOTO MPOAYKTa MM TyPUCTCKOM yCIYI'H HE COTJIAaCOBaH CTOpPOHaMH. IIpoM3BOAMTH pacueTsl u
TUTATEXKN 32 MOATBEP)KJICHHBIN TYPUCTCKUAN MPOAYKT WM TYPUCTCKHE YCIYTH B COOTBETCTBHUH CO CT. 6 HacTosmero Jlorosopa.
O0s13aTeNbCTBO 110 Mepeade JICHEXKHBIX cpelcTB cunTaercs ucnoiaHeHHEIM ATEHTOM Hauiexamunm o0pa3om, ecin JeHeKHbIe
CpeICTBa 3a TYPUCTCKUM NPOYKT MU TYPUCTCKUE YCIyTH MOCTYIUIIN Ha pacdyeTHbI cueT uiu B kaccy [IPUHIIUITIAJIA B nonHOM
pa3mepe B COOTBETCTBHH ¢ biiaHk-3aKa30M 1/WII CYETOM HA OIUIaTy.

43.11. B TOT *Xe IeHb, KOTJa y3HAI WM J0JDKEH ObUI y3HaTh 00 OTKa3e TypucTa OT 3a0pOHMPOBAHHOTO TYPHCTCKOTO
NPOJYKTa WM TYPUCTCKUX YCIyT, aHHYJIMPOBATh 3aKa3 ¢ 00s3aTeNbHBIM yKa3aHHEM OTBETCTBEHHOT'O JIMIA U €r0 KOHTAKTHOTO
tenedona B coorBeTcTBHU ¢ paBuiaamu [IPUHIIUITAJIA. 3asBka 00 aHHYJISIMN CUUTACTCS IPUHATON C MOMEHTA OATBEPIKICHUS
nony4enns uadopmarm [IPUHITUITAJTIOM.

B Teuennn 5 pabounx mHel co mHA pacTopikeHus 3axmodeHHoro Mexay ATEHTOM u TypucTOM MM MHBIM 3aKa3YHKOM
JIOTOBOpA O peaii3alyi TypUCTCKOTO MPOAYKTa, HO He mo3aHee 10-To umcia Mecsia, CIeayonero 3a HCTEKIIUM KaJeHJapHBIM
MmecsieM, yBeromuts [IPUHIIUITAJIA o pacTop>keHHH TAKOTO IOTOBOPA IyTEM 3allOJTHEHUS SIEKTPOHHOM (OpMBI Y BEIOMIICHUS
B simayHOM KabuHete AI'EHTA Ha caiite [TPUHIIUTIAJIA. Ecnu 1oroBop 0 peasin3aiuy TyPUCTCKOTO TPOAYKTa pACTOPTHYT MEHEee
4yeM 3a 5 pabouyux JHEH 10 Havana OKa3aHWs YCIIyT, peaycMoTpeHHbIX 3TuM aoroBopoM, ATEHT ysemomuser [IPUHIIUITAJIA
0 PacTOpPKEHUH JIOTOBOPA HeE MO3AHEE ueM 3a 24 yaca 10 Havaja OKa3aHHs yCIyT.



4.3.12. CBOEBpPEMEHHO M B IIOJIHOM 00ObEMe, B IHCHBMEHHOH (opme, MHOOPMHPOBATH TYPHCTOB W (MJIM) HHBIX

3aKa34YMKOB:

0 MOTPEOUTEIHCKUX CBOHWCTBAX TYPUCTCKOTO NPOIYKTa WIIM TyPUCTCKHX YCIYT, O IpOrpaMMme NpeObIBaHMs, MapuipyTe U 00
YCIIOBUSIX ITyTEIIECTBHUS, BKIIIOYAsi MHPOPMAIMIO O CPEACTBAX pasMELICHHs, 00 yCIOBHUIX MPOXXUBAHUS (MECTe HaXOXKICHHS
CpeacTBa pa3MeIleHH s, eT0 KaTerOpUK) U MMUTAHUSA B CTpaHe (MeCTe) BpEMEHHOTO PeObIBaHNUS, yCIyTrax [0 IepeBO3Ke TYPHCTa,
0 HaJIM4MHU 3KCKypcoBoja (THa), THaa-NepeBoAYNKa, HHCTPYKTOpa-TIPOBOAHUKA, a TAKKE O JOMOIHUTENIBHBIX YCIIyrax;

00 yCIIOBHSAX BBIIAYX TyPUCTY U (FUIM) HHOMY 3aKa34MKy JOKyMEHTa O OPOHHPOBAHWH M MOJIYYCHHH MECTa B TOCTHHHIIC HIIH
WHOM CpEICTBE pa3MemieHus (Baydepa); O TOM, YTO IIPOJOJDKHUTEIBHOCTh TYPHCTCKOTO TIPOAYKTA (CPOKH IOE3IKH)
OTIPENeNAIOTCS. B JHSX, 2 CTOMMOCTD IIPOKUBaHHUS PACCUUTHIBACTCS UCXOIS M3 KOIMIESCTBA HOUCH W OIIATHI 32 TIOJHBIE CYTKU
(HEe3aBHCHMO OT BPEMCHHM 3aCElICHHsS B OTENb/BBIE3/Ia M3 OTEN IO JIIOOBIM IPHUYMHAM); O TOM, YTO PSAOM CO CPEICTBOM
pa3MeIeHns MOTYT IIPOXOJUTh JOPOTH, PACIIONIaraThCsl Mara3iHbl, BECTHCH paOOTHI U T.JI;

00 yCIIOBHSIX OIUIATHl M aHHYJISILIMK OpPOHHMPOBAHUS TYPHCTCKOTO MPOJAYKTA WM TYPHCTCKHUX YCIYT, YCIOBUSX U3MEHEHHS U
pacTopKeHUs JOTOBOPA peai3aluy TYPUCTCKOTO MPOIYKTa W/ TYPUCTKON YCIYTH;

00 yCIOBHSIX JOTOBOPOB IEPEBO3KH, KOTOPBIE TYpPHCTBI 3aKIIOYAIOT C aBUAKOMIIAHHEW WM C JIPYIMM IEepPEeBO3YHKOM, 00
YCIIOBUSIX BBLIQYM TYPUCTY W (WJIM) MHOMY 3aKa3uMKy I€PEeBO30YHOTO JOKyMeHTa (Omiiera, B TOM 4HMCIE 3JIEKTPOHHOTO,
COJIEPIKAIIETO CBEACHUS O TIEPEBO3KaX), a TAKXKE 00 YCIOBHIX BO3BpaTa U 0OMEHa OWJIETOB;

0 3aKJIOYEHUH B MOJIB3Y TYpPHCTa AOTOBOpPA JOOPOBOJILHOTO CTPaxOBaHMs, 00 YCIOBHSIX JOrOBOPOB CTPaXOBaHHS U IPaBUII,
JIEHCTBYIOIINX B CTPAXOBBIX KOMITAHUSX; O CTPAXOBIIHUKE M MPaBIIaX JOOPOBOJIBHOTO CTPaxXOBaHMUs, HHOOPMAIIHS O KOTOPBIX
pa3merneHa Ha odurransHoM caiite [IPUHIIUITAJIA; 06 opranu3anusx OCyIMIECTBILTIONINX OKa3aHWE METUIIITHCKOM ITOMOIIH
U TOpAOKe OOpalleHus TYypUCTa NPU HACTYIUICHHH CTPAXOBOTO CIydas, a TaKKe B CIydasx HEOOXOIMMOCTH OKazaHHI
SKCTPEHHOH MOMOIIHM; O TOM, YTO B CIlydae OTKa3a OT 3aKIIOYEHHUS JOTOBOpa TOOPOBOJIHHOTO CTPaxXOBAaHUS PACXOABI Ha
OKa3aHHe MEIUIIMHCKOW TIOMOIIHN B 3KCTPCHHOM M HEOTJIOKHOM (pOpPMax B CTpaHEe BPEMEHHOTO ITPeOBIBaHMUS HECET CaM TYPICT,
a pacxo/ibl Ha BO3BpallleHHe Tesla (OCTaHKOB) HECyT JIMIA, 3aMHTEPECOBAHHBIEC B BO3BPAIIEHUH Tela (OCTaHKOB);

0 BO3MOYKHOCTH JOOPOBOJIFHO 3aCTPaxOBaTh PUCKH HECEHMs PAacXOJOB, BOZHHMKAIOIIMX BCJIEIACTBHE OTMEHBI IOE3/KH 32
TPaHUIly WIM U3MEHEHHs CPOKOB NpeObIBaHMs 3a IPaHUIEH, a Takke 00 MHBIX BHIAX CTPAXOBaHMS PHCKOB, CBS3aHHBIX C
COBEpILICHHEM MyTCIISCTBHS U HE MOKPHIBACGMBIX (PMHAHCOBBIM oOecreucHueM oTBeTcTBeHHOCTH [IPMHIIUIIAJIA, B TOM
qucIie, B CBA3M ¢ HeHaanexanmM ucrnonnenneMm [TPUHIIUITAJIOM o00s3aTeabCTB IO AOTOBOPY O PEaIU3alUy TyPUCTCKOTO
MPOIYKTa.

0 HEJIOITy CTUMOCTH CAMOBOJIHFHOTO U3MEHECHHUS TYPUCTOM MIPOTPAMMEI Iy TEIIIECTBHS;

00 0053aHHOCTH COOIOIATh 3aKOHBI U MECTHBIC O0BIYan CTpaHbI PeOBIBAHMS, IIPAaBUIIA TIPOKUBAHUS U TIOBEICHUS B OTEISAX H
MHBIE PEKOMEHAALNHY U YKa3aHUs aAMUHUCTPALMK OTeNs, NpuHUMatoniel komnanun wuiu npencrasurens [IPUHIIUITAJIA B
cTpaHe NpeOBIBaHUSA; O TOM, YTO YIIepO, HAHECCHHBIH TYpHUCTOM IJIM HHBIM 3aKa34WKOM TOCTHHHIIE, PECTOpaHy, MY3elo,
aBTOTPAHCIIOPTHOMY WJIA JPYTOMY MPEOIPHUATHIO, KOTOPOE €ro 00CIyKUBAET, TOJDKEH OBITh BO3MEIICH TYPHUCTOM WIJIA HHBIM
3aKa34MKOM Ha MECTE,;

0 TpeOOBaHMAX, MPEABSIBIIEMBIX K IIACIIOPTaM, B TOM YHCIE, 0 HEOOXOJMMOM OCTATOYHOM CPOKE AEHCTBHSA MacropTa JUId
MOJTyY€HUs BU3bI, O TOM, YTO IMOCOJLCTBO (KOHCYJIBCTBO) MHOCTPAHHOT'O TOCYNapcTBa (CTpaHbl MPpeObIBaAHMSI, TPAH3UTA) BIIPaBE
OTKa3aTb B BbIJaye BBE3JAHOW BU3bI JIIOOOMY TpaxJIaHWHYy Oe3 OOBSCHEHWs NPUYMH TaKoro OTKasza, HCTpeOOBaThH
JIOTIONTHUTEIbHBIE TOKYMEHTHI WM MOTPe0OBaTh JIMYHOTO NMPHCYTCTBUS TypHCTa B KOHCYJBCKOM YUPEKICHHUH; O IpaBHIaxX
BhIe3na ¢ Tepputopun P®/MHOCTpaHHBIX TOCYIapCcTB, Bbe3la Ha TeppuTopuro P®O/HHOCTpaHHBIX TOCYAapCTB
COBEPIIICHHOJICTHUX JIMIl W HECOBEPIICHHOJETHUX [eTel; 00 OCOOCHHOCTSX W MpaBWIaX IOTPaHHYHOTO/TaMOKEHHOTO
KOHTpOJIst/pesknma PD/HHOCTpaHHBIX TOCYIApCTB; 00 0053aHHOCTH COOIIOIATh TAMOXKCHHBIC U IIOTPAHUYIHEIC MIPaBUJIA;

TIPH pean3alyi TYPUCTCKOTO MPOAYKTA WM TYPHCTCKOH ycIyrH B cdepe BHyTpeHHero TypusmMa ATEHT 00s3aH miucbMeHHO
PONH()OPMHUPOBATh TYPUCTOB 00 WX O0S3aHHOCTH UMETh OOIIETpaskIaHCKUN MACTIOPT, TOJIHC 0053aTEIEHOTO MEIUIIMHCKOTO
CTpaxoBaHHsA, CBUICTEIILCTBO O POKICHUHU peOeHKa, O0IIerpak JaHCKUN macopT pedeHKa (pU JOCTIKECHUN peOeHKOM 14-Tn
JIET) ¥ UHBIE IOKYMEHTHI, HEOOXOAUMBIE JJIS1 COBEPIICHNUS Ty TEIIECTBHS.

00 00513aHHOCTH NMPOXOJUTh NMPOPUIAKTUKY B COOTBETCTBUHU C MEX/YHAPOAHBIMH MEAUIMHCKUMH TPEOOBAHUSIMHU; O TOM, YTO
TYpHUCT 00s3aH COOJIIOAATh TpaBHWja JIMYHON TMTHMEHbI M COBEpIIATh MEPONPHATHS MO NPO(UIAKTHKE WHPEKIHOHHBIX U
napazuTapHBIX 3a00JICBaHUM;

00 OIacHOCTSIX, C KOTOPHIMH TYPHCT MOXKET BCTPETHTBHCS IPU COBEPLICHHH ITyTELIECTBUS, O NPaBHIaX COOJIIOICHHS JTUUHOM
0e30MMaCHOCTH ¥ COXPaHHOCTH JIMYHBIX BEIICH, 2 TaKKe MpeIOTBpPAIICHUS ONAaCHOCTEH Ha MapIIpyTe;

0 TOM, UYTO B IIepH0]] TpaHcepa, PErucCTpaluy Ha/c pelica yCIIyrd THAA WK CONPOBOXK/IAIONIETO HE OKa3bIBAIOTCS;

0 MeCTe HaxXOXKAEHHs, IIOYTOBBIX aJpecax W HOMEpax KOHTAKTHBIX TeJIe)OHOB OPraHOB T'OCYAApCTBEHHOW Biactu Pd,
JUIUIOMAaTHYECKUX MPEICTABUTEIBCTB U KOHCYJIBCKHX yupexaeHuid P®d, Haxomsmmxcs B cTpaHe (MecTe) BpEMEHHOTO
npeObIBaHus;

00 anpece (MecTe peObIBaHNSA) U HOMEpE KOHTAKTHOTO TeledoHa B CTpaHe (MecTe) BpEMEHHOTO MTPEeOBIBAHUS PYKOBOIUTEIS
TPYTIBI HECOBEPIICHHOJIETHUX TYPHUCTOB, BBIEIKAIONINX O€3 COMPOBOXKIEHHUS POAWTENCH, YCHIHOBHTENEH, ONEKYHOB MU
MOTIEYUTENICH;

0 BO3MOXHOCTH OOpaTUTHCS 3a OKa3aHHEM 3KCTPEHHOW IMOMOIIHN C YKa3aHHEM CBEICHHH 00 00BeIUHEHUH TypOIepaTOpOB B
cthepe Beie3gHOTO TypH3Ma ( Accormanus « TypromMoIsy) u 0 cmocodax CBs3u ¢ HUM (HOMepoB TenedoHoB, GakcoB, aapeca
AIIEKTPOHHOMH MOYTHI) U APYTUX CBEICHHIA;

0 MOPSJIKE U CPOKAxX MPEAbSIBICHNS TypPUCTOM M (WIJIM) MHBIM 3aKa34MKOM TPEOOBaHMUI O BBIIIATE CTPAXOBOI'0 BO3MEIIECHHS 110
JIOTOBOPY CTPaxOBaHUsl OTBETCTBEHHOCTH TypoIleparopa Jnubo TpeboBaHmii 00 yruiaTe NEHE)KHOW CyMMBI MO OaHKOBCKOH
rapaHTHH, a TaK)Ke TpeOOBaHUI 0 BO3MEIIEHHH peallbHOTO yuiepda TypHrcTy U (MJIM) HHOMY 3aKa34MKy 3a CUeT CpesICTB (POHMa
HNEPCOHANBHOM OTBETCTBEHHOCTHU TYPOIEPaTOpa;



— 0 HOpPSJKE U CPOKAX NPEABSIBICHUS TYPUCTOM U (MJIM) MHBIM 3aKa3YMKOM IPETEH3UH B Cilyyae HapyIICHUH YCIOBUil JOrOBOPA;

— ¢ Opyroil uH(poOpMaIUeH, MpeIyCMOTPCHHOM NIEHCTBYIOIUM 3aKOHOATEIbCTBOM Poccuiickoit denepaiiuu, peryiupyroimum
TYPHCTCKYIO JESTEJIbHOCTb, a TaKke YyKa3aHHOM B biaHk-3aka3e [ONMOJIHWTEIbHOW WHQpOpMAIMEl M yCIOBUSMHU
IPEJOCTABICHHS U aHHYJIUPOBAHUS YCIYT, BXOISIIUX B TYPIPOAYKT HIIU OTAENbHBIX YCIYT.

4.3.13. TIlepemaTb TypuCTy WJINM MHOMY 3aKa3uWKy JEHEXHBIC CPEJCTBA, NPUUYUTAIOIINECS TYPUCTY W BO3BpAILCHHBIC
MPUHIUIIAJIOM no nro0bIM NpUYMHAM, BKIIOYAst aHHYJISIIHIO yCIyr ¢ yuetoM (aktuyecku noneceHusix [IPUHIIUIIAJIOM
pacxonoB. ATEHT o6s3an npu nosnydeHnd MHGOPMALUKM O BO3BpATe JICHEXKHBIX CPEJCTB, BKIIOYas OTOOpaKeHHE W3MEHEHHMS
JICHE)KHBIX TpeOOBaHMI B 3aKa3e B JIMYHOM KaOWHeETe, MPEIIPHHATh BCe HEOOXOIAMMBIC ACHCTBUS JUIA MEpeAadyy TYPHUCTY WU
MHOMY 3aKa34YHKY JICHEKHBIX CPEICTB.

4.3.14. [TomyuuTh NTHCEMEHHOE COTJIACHE TYPHCTOB M MHOTO 3aKa3urka Ha 00paboTKy, HCIONB30BaHUE U Mepeaady ux
nepcoHanbHbIX JaHHBIX [IPUHIIUITAJLY 1 TpeTbuM JHLIaM B LENAX OKa3aHUS TYPUCTCKUX YCIYT, IPENYCMOTPEHHBIX JOTOBOPOM
0 peaM3anyy TYPUCTCKOTO NMPOAYKTa, MM OTACIBHBIX TYPUCTCKUX yCIyT. IlepcoHanpHbIe NaHHBIE TYPUCTOB M HHOTO 3aKa3dnKa
ucnoneiytorcs [IPUHIIITIAJIOM nist BEITIOJHEHHSI YCIOBUH JOTOBOPA O peau3aIliiil TYPUCTCKOTO MPOIYKTa MIIH TyPUCTCKHUX
yCIIyT, a TaKkXKe BO WCIIONHEHHWE TpeOOBaHWMHU NeiCTBYIOImEro 3akoHomaTenbcTBa PO B wactu 0OpabOTKH, HWCIIONB3OBAHUS H
nepenayd IMEepCOHAJIbHBIX JaHHBIX, B TOM YWCIE /ISl BHECEHUs CBEJICHUH B €AMHYI0 MH(MOPMAIMOHHYIO CHCTEMY DJIEKTPOHHBIX
nyteBok. ATEHT o6s3an npenoctaButs 1o tpedosanuto [IPUHIIUIIAJIA cornacue TypucTOB M MHOTO 3aKa3uynka Ha 00paboTKy,
UCIIOJIB30BaHUE U Mepeiady NepCOHANbHBIX JAHHBIX, B TOM YHCIIe TpaHCTpaHUUHY0. Takoe coryacue TypucTa U 3aKa3dyrKa JOJDKHO
OBITH O()OPMIICHO B BHJIE OTACIBHOTO NOKyMeHTa IIpHioxeHHs K JOTOBOPY O pealM3allud TypUCTCKOTO MPOAYKTa WUIH JOrOBOPY
OKa3aHMs TYPUCTCKUX YCIYT (TypUCTHYECKOr0 OOCIYKUBaHMS), 3aKII0YAaEMOT0 C TypUCTaMU WM UHBIM 3aka3uukoM. IIpu sTom B
Cllyyae OTCYTCTBHS IIMCBMEHHOTO COTJIACHs BCIO OTBETCTBEHHOCTD 32 HapyIIEHHE 3aKOHOAaTeNnbCTBa PD 0 3amure nepcoHambHBIX
nanHbeix HeceT AT'EHT.

4.3.15. OGecreunts KOHMOUACHIUAIFHOCTh U 0E30MACHOCTD IEPCOHANBHBIX JAaHHBIX TYPHCTOB IPH UX 00paboTke, a
TaKke NMPUHUMATh HEOOXOJWMBIE OPraHW3alMOHHBIE W TEXHHYECKHE MEpHI JUIS 3aIUThl KOH(OUACHIHAILHOH HHpOpMAIHMU O
MEPCOHATBHBIX JIAHHBIX TYPHUCTOB OT HENPABOMEPHOTO /WM CIIyYaifHOTO JOCTyNa K HUM, UX PaclpOCTPAaHEHUs, YHHUTOXKCHHUS,
W3MEHEHHS, OJIOKMPOBaHNS, KOIIMPOBAHUS U HHBIX HETIPABOMEPHBIX JEHCTBHIL.

4.3.16. OGecreunts OecriepeOoitHy 0 paboTy KaHAIOB CBSA3H, YKa3aHHBIX B 3asSBJICHUU O MPUCOCTUHCHUH WIH B JTHIHOM
kabunete ATEHTA. ATEHT 006s13aH 00ecrieuuTh TEXHHUYCSCKYIO M TEXHOJIOTHYCCKYIO BO3MOYKHOCTD (BKJIFOUAs pab0dee COCTOSHHE
WntepnerT, cBi3u, 000pyJOBaHMS U T.JI.) NEYaTH JOKyMEHTOB U3 JUYHOTO KaOMHETa.

4.3.17. He pasriamars TpeThUM JHIAM HH()OPMAITHIO O TTapoJie TOCTYIa B CHCTEMY OpOHHUPOBAHUS U INYHBIA KaOMHET.
Bce nocnencteus, csizanssle ¢ npenoctasaeHrneM A EHTOM naposeit u TOTHHOB TpeThUM JHLIaM, oTHocsATCs Ha puck ATEHTA.

4.3.18. ATI'EHT no ucnonHeHUH MopydeHus 1o Hactosmemy JoroBopy o0s3an npenoctaButh [IPUHIIUITIAJIY: otuer
00 WCTOJIHEHNH Topy4eHus: 1o JoroBopy, akT 00 OKa3aHHMM YCIYT, a TaKke cyeT-(akTypy Ha areHTCKOe BO3HArpa)kJCHHUE ,
oopMIICHHYIO COTJIACHO 3aKOHOJATeNbHO YycTaHOBIeHHBIM mpaBmwiaM ( ecnu  AIEHT mnpumenser oOmyio cucremy
Hasloroo6syoxenus). OTueT 00 UCIONHEHUH TOPYYEHUS [0 PEaTM30BaHHBIM TYPUCTCKUM IPOTYKTaM HIM TYPHUCTCKUM YCIyTaM,
akt u cuer-paktypy AI'EHT mpencraBmser B coorBercTBHU ¢ TpeOoBaHmsmu [IPUHIIUIIAJIA He panee maTbl OKOHYAHUS
MyTEIIEeCTBHS TYPUCTOB M HE MO3AHEE OKOHYAHHSI MECSIa, BKIIOYAIOIIET0 aTy OKOHYAHUS ITyTEeIIeCTBUS.

Ecmm TTPUHIUITIAJT mampanser ATEHTY Bospaxkenue mo Otuery, ATEHT o00s3aH ycTpaHWTh HapyUICHHS U
HanpaButh [IPUHITNUITAJIY HoBbIHM OT4eT B MATUIHEBHBIM CPOK, HO HE TIO3HEE 15 Yncia ciexyromero 3a OTYETHBIM MECSIIEM.
Otuer A'EHTA cunraercs npuHATHIM Ha AaTy yTBepkaeHus oruera [IPUHIIUITAJIOM.

OO6s13aTenbCTBO 1O BhILIaTe Bo3HarpaxkaeHus Bo3HukaeT y IIPMHIIMITAJIA ¢ momenrta momydenus or AEHTA
opurnHanoB Otuera, akTa, cueT-Gaxtypel, npu yciaoBum mnoiydeHus I[IPMHIIUITAJIOM Bcex [AEHEXHBIX CPEJICTB,
MPUYHUTAIOMIMXCS TI0 €ro cyeTaM M Iepejade TYypUCTCKHX IOKyMeHToB Typucty. Ecmm AI'EHT He mpemocTaBmii B CpokK
BhIIIeTIepeunciieHnble JokyMeHTol, [IPUHIIUIIAJT umeer npaBo cuutath obs3arensctBa AI'EHTA mo nanHomy [loroBopy He
BBITIOJTHEHHBIMU M aHHYJIMPOBATh areHTCKOE BO3HArPaXkJCHHUE.

4.4. ATEHT umeer npaBo:

4.4.1 B nensIX MCHONHEHMS HacTosmero Jloropopa 3akiroyars cyOareHTCKHE JOTOBOPHI ¢ TyPHCTHYECKUMH areHTCTBAMU

(CYBATEHTAM), ocraBasich momHOCTHIO 0TBeTCTBeHHBIM Tiepe [IPUHIUITAJIOM 3a petictus (6e3aeticteust) CYBATEHTA.

44.2. MPEJOCTABIITh TMApONb W JIOTHH CBOMM pa0oTHHKaM. CTOPOHBI TPU3HAIOT JEHCTBUSA, COBEPIICHHBIC C
ucnoas3zoBanueM naposisa u noruHa AI'EHTA, neictBusasmu ATEHTA.
4.4.3. 3aKIII0YaTh JOTOBOPHl O pEAIH3aNUU TYPUCTCKUX IIPOAYKTOB C TYPHUCTOM WM HWHBIM 3aKa34MKOM TIO

pekomenayeMoii gopme moroeopa o peanuzauuu Typuctckoro mnpoxykra. ATEHT moxer 3akiro4yats JOroBOpbI B CBOOOIHOM
(opme, IpH 3TOM TaKOH JOTOBOP JOJDKEH MOJIHOCTHIO COOTBETCTBOBATH HOPMaM JISHCTBYIOIIETO 3aKOHOAaTeIbCcTBa Poccuiickoit
Oenepatiyi, B TOM YHCJIE PETYIMPYIOUIEM TYPHCTCKYIO IESTEIBHOCTh, A TAKKe IIOJHOCTHIO COOTBETCTBOBATH YCIOBHSM
HacTrosero Jlorosopa 1 He IPOTUBOPEUUT EMY.

45. Eciu y AT'EHTA BO3HUKAalOT WHBIE HMCTOYHHMKH JOXOJa OT TMPEJAOCTABICHHUS TYPUCTY U HWHBIM 3aKazduKaM
MH(POPMAIMOHHO-KOHCYIbTAIIHOHHBIX, MAPKETHHTOBBIX, CEPBUCHBIX M IPOYUX YCIYT, B TOM YHCIIE YCIIYT, CBA3aHHBIX C MOJ00pOM
TYPUCTCKHX IPOIYKTOB WIM TYPUCTCKHUX YCIyT IS TYPHCTA, TO oriarta 3a 3T yciuyru 3umaercss ATEHTOM c Typucra mim HHOTO
3aKa3uuka. /laHHbIe yCITyTH He ABISIOTCA peaMeToM HacTosmero Jlorosopa, otueta ATEHTA u pacueros mexny ATEHTOM u
TTIPUHIMITAJIOM. B nensix ucnonHeHus HacTosiiero JloroBopa aonoiHuTenbHbIH 10x01 (Beiroga) ATEHTA ocBoOoXaeH OT mpaBa
tpeboBanust [IPUHIIUITAJIA.

5.IIPABA 1 OBSI3AHHOCTH INPUHIUITAJIA



5.1. TIPUHLIUIIAJI o6s3aH:

5.1.1.  IlpenocTaBuTh NMOATBEPKACHHBIE TYPUCTCKHH MPOJIYKT W/MIM TYpHCTCKHE YCIYTM Ha YCIIOBUSIX HACTOSILETO
JoroBopa, a Takxe CyIIECTBEHHYIO MH(POPMAIMIO O TYPUCTCKOM IPOAYKTE W/MIM TYPUCTCKHX yciyrax (MX IOTPEOMTENbCKUX
CBOMCTBAX, yCJIOBUSIX NpepocraBiieHns ). Takas nndopmanus npegocrasisiercs myTeM pasmenienust Ha caiire [IPUHIIUITIAJIA, B
mryHoM kabunere AI'EHTA, B bnank-3akase, B CONpOBOIUTENBHBIX JJOKyMEHTaX (Bayuepax, IPOE3AHBIX JOKyMEHTaX, MaMsTKax
U 1p.), a Takxke 1o tekcty JloroBopa. [Ipu orcyrcTBum otaenbHbix 3anpocoB ATEHTA, nnpopmManms cunraercst Ipe1ocTaBIeHHON
B TIOJIHOM 0OBEME.

5.1.2. TIlo tpeboBanmio ATEHTA mpenoctaBuTh AOMOIHHUTENBFHYIO WHPOPMALNIO, HEOOXOAUMYIO IUIS HCIIONHECHHUS
00s13aTeNbCTBA 10 HacTosmeMy JloroBopy, B TOM 4uciIe HHGOPMANUIO O IepEeIHE JOKYMEHTOB, HEOOXOAUMBIX T 0(OPMICHHS
BBE3IHBIX BH3; O BPEMEHHM M MeCTe cOOpa TypHUCTOB; PACIHCAHUU aBHAPEHCOB; MOTPEOMTENBCKUX CBOWCTBAX TYPHUCTCKOTO
NPOIYKTa WM TYPUCTCKUX YCIIyT; NpOo(mIakTHKe KapaHTHHHBIX U Napa3UTapHBIX 3a001€BaHUN B IIEPHO]] IPEOBIBAHNS TYpUCTa B
3apyOeKHOU CTpaHe U IIp.

5.1.3. B ciy4ae HEBO3MOXXHOCTH TOATBEP)KACHUS 3asgBKH Ha OpOHHpOBaHHE, B TCUCHHE NBYX THEW WH(POPMHPOBATH
AT'EHTA o npuunHax, a TakKe NpeJIOKUTh albTEepHATUBHBIE BAPUAHTHI TYPUCTCKUX IPOAYKTOB I TYPUCTCKUX YCIIYT.

5.1.4. CsoeBpemenno npunuMmarb otdetsl AEHTA u mpencraBieHHbIE JOKYMEHTHI B TOPSIKE, MPELyCMOTPEHHOM
HacrosuuM JloroBopom.

5.1.5.  TIlocne nmoxydeHHs MOJHOW OIUIATBHl 32 TYPUCTCKHH MPOJYKT M/WIM TYPUCTCKUE YCIyT'H O(QOPMHTH M NepenaThb
ATEHTY pns nmocnenyromei nepefgadd TypUCTy CONPOBOAMUTENBHBIE M HHBIE JOKYMEHTBI, HEOOXOIOMMBIE IJII COBEpPLICHUS
nyteniecTBus. ConpoBoauTenbHble JoKyMeHTHI penoctanisitorcs ATEHTY B anexktponHo# opme. B HCKITIOUNTENBHBIX CITydasx
NPy HaJUYMM TaKoi MOTPEOHOCTH COMPOBOIUTENBHBIE JOKYMEeHThI MoryT BbimaBatbesi [IPMHIIUITAJIOM Ha OymaxxHOM
Hocutene. [IPUHIIMIIAJI npenocrasnset npaBo AIEHTY pacrnieyatsiBath B 37I€KTPOHHOM BHJIE CONPOBOAUTENBHBIEC JOKYMEHTHI
npu yciouu noarsepxkaenus [IPUHIUITAJIOM ycnyr u Haanexamiero BeimoiHeHuss ATEHTOM ero o00s3aTenbCTB 1o nepeaade
TTPUHIIMITAJLY B nonHOM pa3Mepe AEHEKHbBIX CPEICTB, HOCTYNMBILUX B YIUIATY 3a TYPUCTCKUN NPOAYKT HIIM TYPUCTCKUE YCIIYTH.

5.1.6. TIPUHIUIIAJT npu HeoOxommmoctr momonHuUTeNsHO obecmeunmBaeT ATEHTA HeoOXOIUMBIMH KaTaloTraMH,
OyKieTaMy, ICHOBBIMH NPIJIOKECHUSMH M JPYTHMH HH(GOPMAIMOHHBIMH MaTE€pHAIaMH II0 MPEACTABISIEMOMY TYPHCTCKOMY
HOPOAYKTY WU TYPUCTCKHM yCIyTaM.

5.1.7. B memsx ¢(opMupoBaHHA 3IEKTPOHHOH TWyTEBKH Ha OCHOBaHMU mnoiydeHHBIX oT AIEHTA cBenennmit
[MPUHLIUITAJI BHOcHT (TmepenaeT) B €AWHYI WHPOPMANHMOHHYIO CHCTEMY OJJIEKTPOHHBIX ITyTEBOK CBEICHHS O IIOTOBOpE
peanu3alMi TYPUCTCKOTO MpOoaykKTa, 3akmouéHHoM Mexay AIEHTOM wu TypucTOM WM HHBIM 3aKa3yHKOM B 00BEMe,
YCTaHOBJICHHOM JI€HCTBYIOIIMM 3aKOHOJaTedbcTBOM P® , B TOM umncie 0 3aKa3yMKe TYpUCTCKOTO IPOIYKTa, O TYpUCTax, O
mporpaMMe IpeObIBaHMs, MapLIpyTe M YCIOBUSAX ITyTEIIeCTBHUsS, 00 MHBIX yciyrax, peecTpoBslii Homep AI'EHTA B eaunHoMm
(denepasbHOM peecTpe TYpareHTOB M Jpyrue obsi3aTesbHbIe CBeIEHHMs (YCIOBHs). YKa3aHHbIE B HACTOSILEM IYHKTE CBEICHHMS
ATEHT npenocrasmsietr IIPUHLIUTIAJLY B cpoku u ¢hopme ykaszaHHbie B 11. 4.3.3. JloroBopa.

ATEHT o0s3yercss yBeZOMHTb TypUCTa M (WJIM) MHOTO 3aKa3uyMKa O TOM, YTO CBEICHHS O JIOTOBOPE pealH3alliH
TYpPUCTCKOTO MPOIYKTA C TYPUCTOM U (HMJIM) MHBIM 3aKa34uKoM OymyT mepenansl TyponeparopoM ([IPUHIIUITAJIOM) B enunyto
MH()OPMALMOHHYIO CUCTEMA 3JIEKTPOHHBIX ITyTEBOK.

5.2 TPUHIUIIAIL He o6s3an mHpopMupoBats AT EHTA o HOopMax u mpaBmiax IeHCTBYIOIIEro 3aKOHOIATEeNbCTBa PO,
MOCKOJIbKY Takasi HHpOpMaIHus SBISETCS 00IIEAO0CTYTHOM.
5.3 TNPHUHLMITAJI mmeeT npagBo:

5.3.1 [IIpousBomuTh 3aMeHy 3a0pOHHUPOBAHHBIX U IOATBEPKICHHBIX YCIYT (B T.4U. OTEJb IPOXKUBAHKS) C COXPaHEHUEM
KJlacca ycIyr IO paHee OIUIaue€HHON KaTeropHH WM C IPEAOCTaBICHHWEM aHAJIOTHYHBIX ycIyr Oojiee BBICOKOTO Kiacca 0e3
JIOTIOJTHUTENNGHON OIUIaThl, @ TAaK)Ke BHOCHTH OOOCHOBaHHBIC HM3MCHEHHs BPEMEHH BBIJIETa aBHapelca, aBUaKOMIIAHUH, THUIIA
BO3AYIIHOTO CYyIHA, adporopTa Beuiera (mpu obs3atensHOM yBenomineHun ATEHTA). ATEHT o06s3aH B JOrOBOpE € TYPHCTOM
WIM MHBIM 3aKa34MKOM yKa3aTh YCJIOBHE O BO3MOXXHOH 3ameHe co ctopoHbl [IPUHIIUIIAJIA. I1pu HEMCHIOJTHEHUH YKA3aHHOTO
obs3arensctBa AI'EHT Hecer caMOCTOSITENbHYIO OTBETCTBEHHOCTh II€pel TYPHCTOM 3a BO3HHUKIINE Yy TYypHCTa WIN
MMPUHLUITAJIA yOBITKH.

5.3.2 AHHyIMpOBaTh paHee IOATBEPXKICHHBIE YCITyTH/ TypUCTCKHH NMPOAYKT M 3aKa3 B II€JIOM, B TOM YHCIIE B CIIydae
HEBO3MOXKHOCTHU UX ITPEIOCTaBIEHUS, 110 100IM He3aBucsuM oT [IPUHINITAJIA nprdnHam (110 BUHE UM HHUIHATHBE TYpPHUCTa
Wi MHOTO 3aka3umka 60 ATEHTA, B ciiyuaec HEBO3MOXHOCTH TYPHCTa BOCIIOJB30BATHCS YCIyraMH IO JHO00W MpUYHHE,
BKJTI0YAsl HEOIUIAaTy WIIM YaCTHYHYIO OIUIaTy (HE Iepenady WM Iepeaady ASHEKHBIX CPEACTB He B ITOJTHOM pa3Mepe) TYPHCTCKOTO
npoaykTa win Typuctckoit yeayru ATEHTOM, B cnyuae oTMEHBI pelica aBHaKOMITaHHEH, OTKa3a TIOCOJIbCTBA B BBIJIAU€ BU3HI H
T.1.) u Bo3Bpatuth nepenanusie AIEHTOM nenexHele cpeictBa ais pacyeToB ¢ Typuctamu. Ilpm stom ITPUHIIMITAJI
YAEPKUBAET CBOM (DAKTHUECKU IIOHECEHHBIE PACXO/IBL.

53.3. B cnydae CylIeCTBEHHbIX HM3MEHEHHH OOCTOSTEIbCTB, KOTOpbIE MPUBEIH K YBEIHMYCHHUIO CTOMMOCTH
TMOATBEPIKICHHOTO TYPHUCTCKOTO NPOAYKTA WM TypHUCTCKHMX YCIyT, ykazaHHoro B bmank-3akaze, [IPUHIIUITIAJI moxer Ge3
cornacuss ATEHTA (mpu 00s3aTensHOM YBEIOMIIEHHH) YBEITUYHUTh CTOMMOCTH 3a0pOHHPOBAHHOTO TYPUCTCKOTO TPOAYKTA WJIH
TypUCTCKHX ycnyT. K CyInecTBEHHBIM W3MEHEHHSM 00CTOSTenbcTB CTOPOHBI OTHOCST OOCTOSATENBCTBA, yKa3aHHBIE B I1.6.8.
JHorosopa.

5.3.4. Tlpu HeucnonHeHun wiu HeHapiexkameM ucroHeHnn AIEHTOM neHexxHBIX 0053aTeNECTB, IPEIyCMOTPEHHBIX
HacrosiuM  JloroBopom, TIPMHIIMITAJI B OZHOCTOPOHHEM IODSAKE HWMEET NpaBO HE IPEJOCTaBIATh 3a0pOHMPOBAHHBIN
TYPUCTCKHMH MPOIYKT WM TYPUCTCKUE YCIyTH W/UIM U3MEHUTH UX NOTPEOUTEIbCKNE CBOWCTBA M/WIIM IIPUOCTAHOBUTH OKa3aHHE
yciyr, mnpenycMoTpeHHbIX bnank-3akazom. [lonecennsie AIEHTOM wmm typuctom AIEHTA yOwbiTkM (B cBsi3M C
HEBO3MOXKHOCTBIO Bocnonb3oBathes ycryramu) [IIPUHITUTITIAJIOM ne Bo3mematotes, 1 ATEHT HeceT mo HUM caMOCTOSITENbHYIO
OTBETCTBEHHOCTb.



5.3.5. 3akpeite ATEHTY gmoctyn B cucreMy OpOHMpOBaHMS IpH HapyLICHHUHM YCJIOBWI Hactosimero Jloroopa,
ycranosneHHbIX [IPUHITUITAJIOM mpaBui u TEXHOIOTHH.

5.3.6. IlpuBiekaTh AJIsl UCIIOJHEHUS B3THIX Ha ce0si 00s13aTenbeTB 1Mo HacrosmeMy JloroBopy Tperbux jiui. B cuny
HOJIOKeHUH neiicTBytomero MexepansHoro 3akoHa «O0 OCHOBax TypHCTCKOH nesitensHOcTH B Poceniickoit @enepaunn» ATEHT
He sBiseTca TakuM TpeTbuM nuioM. [IPUHITNUITAJT u ATEHT HecyT caMOCTOSITENTbHO OTBETCTBEHHOCTh Iepe]l TYPUCTOM MU
MHBIM 33aKa34MKOM 3a HEHCIIOJHEHHE WM HEHaJUIe)Kalllee MCIOJIHEHNE 00S3aTeNbCTB M0 JIOTOBOPY O pealn3aliy TYPUCTCKOTO
HPOIYKTa.

5.3.7. IIPUHIUIIAJI BmpaBe ycTaHOBUTH (DOpMy HOTOBOpa O peaIM3alUd TYPHCTCKOTO TPOAYKTa, KOTOPYIO
T[TPUHIIAUITAJI pexomennyet npumenats AI'EHTY npu 3axntouennu norosopa ¢ rypucroMm. AUEHT MoxeT 3akntouaTs 1OroBOpPhI
B CBOOOIHOH (opMe, IPH ITOM TaKOH TOTOBOP IOJDKEH MTOJTHOCTHIO COOTBETCTBOBATH HOPMaM JIEHCTBYIOIIETO 3aKOHOAATEIbCTBA
Poccutiickoit @enepariun, yTBepKICHHON YIOTHOMOYCHHBIM (e/lepalbHBIM OPTaHOM HCIIOJHHUTEIBHOW BJIACTH THUIIOBOH (opme
JIOTOBOPA O pealn3aliy TyPUCTCKOro MPOAYKTa, a TAKXKE MOJTHOCTBIO COOTBETCTBOBATH LIESAM U YCIOBHUAM HacTosmero JJoropopa
U HE IPOTUBOPEYHTH EMY.

5.3.8. BHOCHTP B OIZHOCTOpPOHHEM IOpAIKE W3MEHEHHS W JONONHEHUS B Hactosmmii JloroBop. M3meHenus u
nononHeHus B JloroBop pasmemiarotes Ha caiite [IPUHIIUITAJIA, B tuunom kabunere ATEHTA u Moryt ObiTh yka3aHsl B braHk-
3akase.

6. IOPSIIOK PACUETOB

6.1. AT'EHT peanuzyer TypuCTCKHE POIYKTHI MM TYPUCTCKHE YCIYTH 10 1leHaM, ycranoBineHHbiM [IPUHIIUITAJIOM.

6.2. CTomMOCTh TYPHCTCKHX MPOIYKTOB WM TYPUCTCKHX yciyT, mpemoctaBisiemMbrx [TPMTHIIUITIAJIOM mo Hacrosimemy
JoroBopy, ompeznenseTcs Ha OCHOBAaHMM II€H M TapH()OB, YCTAHOBICHHBIX B IICHOBBIX MPEIJIOKEHHSX, CHEHU(PHUKAIMAX,
COTJIALICHUX O [EHaX W Tapudax, pa3MEIICHHBIX Ha CalTe W/WIM B CUCTEME OpOHMPOBAHMSA, a TAKKE MOXKET yCTaHABIMBATHCS
MMPUHILMITAJIOM otnensHo 10 cornacoBanuio ¢ ATEHTOM. Tapudsl, neHsI 1 HHBIC ACHEKHBIC 0053aTCIIFCTBA TI0 HACTOAIIEMY
JloroBopy MOTYT BeIpa)kaTbcs B MHOCTpaHHOH BamioTe (B moimtapax CIIIA wmmum EBPO B 3aBHCHMOCTH OT CTPaHBI Iy TCIICCTBHSA).
CToMMOCTB TYPUCTCKHUX MPOTYKTOB MM TYPHUCTCKUX YCIYT ONpenenseTcs B pyoIsix MyTeM NepecdeTa COOTBETCTBYIOIIEH BaTIOTHI
no BHyTpeHHeMy Kypcy [IPUHITUITAJIA. BayTpennuii kypc ykasbiBaercs Ha caifre [IPUHIIUITAJIA.

6.3. OkoHUaTenbHas CTOMMOCTH TYPUCTCKOTO MPOAYKTa WM TYpUCTCKHX YCIyT, momiexamas omare [TPUHIUIIAJITY,
ykaspiBaercs [IPUHIMITAJIOM B monrBepxkaeHHOM brmank-3aka3e w/mnm cdere Ha orniaty, BeictaBisieMoM ATEHTY
MMPUHINITAJIOM.

6.4. IlnaTexd OCYIIECTBIIAIOTCS B POCCHUICKHX pyOJsX Ha OCHOBaHHMM JeiicTButenpHOro cyera [TPUHIIMUITIAJIA mo
BHYTpPEHHEMY Kypcy, ykazanHoMy Ha caiite [IPUHIIMITAJIA Ha naty mnaTexa. B ruiaTesxHOM nmopydeHHH 0043aTeNbHO AOJKEH
ObITh yKa3zaH HoMep orutaunBaemoro cyera 1 ®UO typuctoB. Cyer Ha oriaty Takxe GOpMHUPYETCS U pa3MeIlaeTcsi B IMUYHOM
kabunete, © ATEHT camocTosTeNnbHO pacreyarbiBaeT ACHCTBUTEIbHBIN CUCT HA OIUIATY JAJIsl MPOU3BOJACTBA IuiaTeka. Cuer Ha
ormiary Taxke MoxxeT HanpaisaThest [IPMHIIUITAJIOM no npocsbe ATEHTA, ecniu ATEHT He MOXeT 1o KakuM-JTH00 pUIHHAM
CaMOCTOSTENIFHO pacreyaTaThb cyeT.

6.5. AT'EHT ynmaunBaer [IPUHIIUITAJIY cTOMMOCTB TypHUCTCKOTO MPOAYKTA WM TYPUCTCKUX YCIYT B pa3Mepe, MOPSAKE H
CPOKH, yKa3aHHbIE B JICHCTBUTEIFHOM cueTe Ha omary w/mim biank-3akasze. [lomHas omara TypHCTCKOTO HPOJyKTa HWIIH
Typuctckux ycayr npomsBogurcs AITEHTOM B Teuenue 2- x 6ankoBckux et mocine momydernss AITEHTOM Bbrnank-3akaza u
cuera [IPUHIIMUITIAJIA, ecnu B HUX HE yKa3aH MHOM CpOK OIUIaThl. B cilydae mpoTUBOpEUMil B CpOKax OIIATHI, IPUOPUTET UMEET
JOKyMEHT, B KOTOPOM YKa3aHa HanOoJiee paHHs U3 J1aT OIUIATHIL.

6.6. ®axTOM OIIATHI IPU3HACTCS 3a4YKCICHAE IEHEe)KHBIX CpeAcTB Ha pacueTHbIH cuet [IPUHIIUITAJIA nnn ux mOCTYIUICHHE
B kaccy [TPMHIIMITAJIA. [leiictBus GaHKOB WIM MHBIX opraHu3ammi, moMemnrasume AIEHTY ncnomHuTs 00s3aTeNnbCcTBa MO
oruiaTe, He 0CBOOOK/IAIOT €ro OT OTBETCTBEHHOCTH 32 33I€PKKY OIUIaThl. PUCK 3a/1ep)KKH cOBepIieHHs] OAaHKOBCKHX ONEpaliii Hin
HeBbITIoNHEeHNe OaHkamu mopyueHnit AIEHTA no miarexam, a Takke PUCK W3MEHEHHUS BAIIOTHBIX KypCOB OTHOCHTCS Ha CUET
ATEHTA.

6.7. ATEHT He mno3mHee 24 dacoB moOcCie OCYIIECTBJICHHUS OIUIAaThl 00s3aH MONTBEPAMTH (aKT IJIaTexa, HaNpaBUB
MMPUHLMITAJTY komnuro IIaTeXKHOTO MOPYUYCHHUS IO (PaKCUMIIIHLHOM HITH IEKTPOHHOH CBSI3H.

6.8. B ciryuae ynopoxaHUs TYpPUCTCKOTO ITPOITYKTA WM TYPHCTCKHUX YCIYT 10 OOBbEKTHBHBIM MPUYMHAM, BEI3BAHHBIM:

- yBEJIMYEHHEM CTOMMOCTH IepeBo3KH (6osiee 5% oT aeiicTByronmx TaprudoB Ha MoMeHT BblcTaBienus [IPUHIITUITAJIOM
cuera win biank-3akasa), B TOM 4Hcie U3-3a POCTa LIeH Ha TOIUIMBO, W/WJIM BHYTPEHHHUX KypCOB BaJIIOT aBUAKOMITAaHHH;

- PpE3KUM H3MEHEHHEM KypcoB BamtoT (Oosee 5% oT ycraHoBieHHBIX [[b P® Ha MomenT BeictaBnenus [IPUHIIUITAJIOM
cuera wiu biank-3akasa);

- BBEJICHHEM HOBBIX WJIY ITOBBIIIIEHUEM JACHCTBYIONINX HAIOTOB, COOPOB U APYTUX 003aTENBHBIX IUIATEKEH,

IMPUHIINITAJI BnpaBe mNpOMOPIIMOHATLHO YBEJIWIUTh CTOMMOCTH TYPHUCTCKOTO MPOIYKTa HIM TYPUCTCKHX YCIyT, a
ATEHTOM ocymiecTBisieTcs A0IUIaTa Ha OCHOBAHHH JIOTIOJHUTENLHBIX cueToB, BhicTaBisieMbix [IPUHITUTIAJIOM. Cpok oruiaTsl
YKa3bIBAETCS B IOTIOTHUTEIHHOM CUETE.

6.9. 3a BBINONHEHHE TOPYUYEHHUSI MO HAcTosiIeMy JlOroBopy MO HPOJBHKEHHUIO M pealiM3alii TypHUCTCKOrO HNPOJIYKTa HIIH
typuctckux yciyr [TPUHIIUITAJ BeimutaunBaetr ATEHTY Bo3Harpaxknaenue B pasmepe 30 (Tpuanath) pyOsiel 3a KakIyro
peanu3oBaHHy0 3as1BKy. Bo3narpaxnenune ATEHTA yka3biBaeTcs B cueTe Ha OIUIATY.

Bosnarpaxxnenne ATEHTA Bkmowaer H/IC B ciryyae ncnions3oBanuss ATEHTOM o61ero pexuma Haloroo0JI0KeHUs
B COOTBETCTBHUH C JICHCTBYIOIINM 3aKOHOIATEILCTBOM. Bo3Harpaxmenue He obdnaraercs HIIC B cnygyae npumenernss AT EHTOM
YIPOIIEHHON CUCTEMbI HATOr000JI0KeH)S. ATeHTCKOe Bo3Harpaxenue Ha cymmy H/IC He yBenM4auBaeTcst HU B OTHOM U3 CITy4aeB.
IIpu oTKa3e OT TYPHUCTCKOTO MPOTYKTa MIIM TYPUCTCKHAX yCIYT ar€HTCKOE BO3HATPAKIACHNE HE BBIIIAYMBACTCS.



Arentckoe Bo3HarpaxjeHue yzaepxkuBaerca AI'EHTOM caMocTosITeNbHO NHpU NEPEUYUCICHUU ACHEXKHBIX CPEICTB,
MOJIyYEHHBIX OT TYPUCTOB MJIM MHBIX 3aKa34HKOB, CTPOro B cOOTBETCTBUU co cuetom [IPUHIIUIIAITIA.

[MPUHLIUIIAJI nmeeT npaBo M3MEHSTH pa3Mep areHTCKOTO BO3HArpaXIEHUs, O YeM B IMCbMEHHOW (hopMe M3BelaeT
ATEHTA. JlaHHOe Wu3BelLEHHE CTAHOBUTCS HEOTHEMJIEMOHN uacThlo Hacrosmiero Jlorosopa. MHOM pa3smep BO3HarpaxaeHUs
I[TPUHIIUITAJI BnpaBe Takxke yKa3aTb B CUETE Ha OILIATY.

Pacxonst ATEHTA no npoaBMXEHUIO U pealu3alii TypUCTCKUX MPOAYKTOB iU Typuctckux yeayr ITPUHITUITAJIOM
He Bo3meratoTcss, ATEHT 00s3aH moKpeIBaTh UX 32 CYET CBOETO areHTCKOTO BO3HATPaXKACHHS WIIH COOCTBEHHBIX CPEICTB.

6.10. B cimyuac HecBoeBpemenHoro rmepeuncicHuss ATEHTOM nmeHeXHBIX CpencTB Mo Hactosmiemy JloroBopy
TTPUHIIMITIAJI umeeT npaBo HAYUCIUTH NIEHU B COOTBETCTBHH ¢ 1.6.13 HacTosmiero JJorosopa.

6.11. IIpum otkaze ATEHTA (typucra ATEHTA) ot moarBepxaeHHOro TypHucTckoro npoxykra, [IPUHIIUITIAJI Bo3Bpataer
ATEHTY nenexHble cpencTBa Ui Nepeladd TYpUCTY B COOTBETCTBHU C YCIOBHSIMHM cT. 7 Hactosuiero Jloroopa. ATEHT
CaMOCTOSITENIHO BO3BPAIAeT TYPUCTY MOIyYEHHOE BO3HATPAXKICHHE.

6.12. Ecnm mHOE HEe TpeaycMOTpeHo cornameHrneM CTOpoH, 3aKOHHBIE POLIEHTHl Ha CYMMY JOJITa 3a IEPHOJ ITOJIb30BAHUS
JOOBIMH JICHE)KHBIMH CPEICTBAMH 10 JIIOOOMY AEHE)KHOMY 0053aTeNbCTBY Kaxmoi n3 CTOpoH B cooTBeTcTBUH co cT. 317.1 TK
P® He HAUMCIAIOTCS U HE MOJIekKAT K yIUIaTe IPOTHBOMONIOKHOH CtopoHe o JloroBopy.

6.13. B cimydyae nmpocpoUKH NCTIONHEHHS 0053aTENBCTB IO OIIATe MIEPEIAHHOTO Ha PEaIH3aIHI0 TYPUCTCKOTO IIPOIYKTA H/AITH
typuctkoit yenyru AI'EHT no tpe6osanuto [IPUHITUITAJIA ynnauuBaet nexu B pasmepe 0,1 % o61meit cTouMOoCTH TypUCTCKOTO
MPOJIYKTa U/WIIN TYPUCTCKOHM YCIIyTH 3a KaXK/Iblil IEHb IIPOCPOUKH.

7. YCJOBUA AHHYJSA U TYPUCTCKOI'O TIPOAYKTA NI TYPUCTCKHUX YCJIIYT

7.1 W3menenwus u nononaenus B binank-3aka3 npousBojsatcess ATEHTOM rtonbko c cornacus [IPUHIIUITAJIA B nucbMeHHOM
tdopme. B ciyuae orcyretust cornacus [IPUHIIUITAJIA Takue u3MeHEHHs U IOTIONHEHUs paciieHuBaroTcs kak otka3 ATEHTA
wn Typucra ATEHTA ot 3a0poHMpOBaHHOTO M MOJATBEPKAECHHOTO TYPHCTCKOTO NPOJYKTa MJIM TYPHUCTCKUX YCIYI M BIEKYT
aHHyJAIUI0 bnaHk-3aKa3a WM OTAENBHBIX TYPUCTCKUX YCIYT B COOTBETCTBUU C YCIOBUSIMU HacTosmero Jlorosopa.

7.2 TIPUHIUIIAJI BupaBe B OIHOCTOPOHHEM IOPSIKE aHHYJIHPOBaTh biaHk-3aka3 B [EIOM WM OTACITBHBIC TYPHCTCKUE
YCITyTH, BXOAAIINE B TYPUCTCKHI IPOIYKT, MIIH HE COCTABIIAIOIMNE TypuUCTCKU poayKT, a ATEHT 00s3an Bo3MecTUTh YOBITKH B
ciydae: Hapymenuss ATEHTOM ycnoswuil muitatexeil no Hacrosimiemy JoroBopy, He nepejauy Win epeiay He B IOJTHOM pa3Mepe
JICHE)KHBIX CPEACTB B YIUIATY 32 TYPUCTCKUH MPOAYKT W/WIH TYpPUCTCKHE yciyTH; He npenoctaBieHuss ATEHTOM noxymeHTOB
WY CBEICHUH O TypHUCTaX, HEOOXOIUMBIX JUIsl OKa3aHHs yCIyT ¥ 0(OpMIICHHSI COOTBETCTBYIOIINX TOKYMEHTOB; oTkaza ATEHTA
(trypucroB AT’EHTA) ot 3a0pOHUPOBaHHOTO U MOATBEPKAECHHOTO TYPUCTCKOTO MPOAYKTA MM TYPUCTCKUX YCIIYT, B TOM YHCIE 110
ykazaHHbIM B 11.7.1. npuunHam. ATEHT o0s3an Bo3mectuth yobiTkn [TPUHIIUITAJIA, Bo3HUKIIME Yy HOCIEIHEr0 B CBS3U C
OTKa30M II0COJILCTBA TYPHCTY B BbIZaye BH3bI B CTPaHy BPEMEHHOTo NpeObIBaHUs (JIMOO B CTpaHy TpaH3HWTAa) WM B CBS3U C
JlenopTalyei TypucTa o mpuuruHe, He CBA3aHHOH ¢ neiicTBueM (unu 6e3nericteuem) [IPUHIIUTIAITIA.

7.3 B ciyuae otkaza ATEHTA (typucra ATEHTA), nojgHOCTbIO MM 4YaCTHYHO, OT 3a0pOHMPOBAHHOTO M ITOJTBEPKIECHHOTO
TYPHUCTCKOTO MPOAYKTA W/UIIK TYPUCTCKOM YCIYTH, a TAK)Ke B Clydae HEBO3MOKHOCTH BOCIIOJIb30BAThCSI TYPUCTCKUM HPOYKTOM
WIH TyPUCTCKUMU ycIyramu 1o J1ro0sM HezaBucsmuM ot [IPUHIUTTAJIA npuanaam, [IPUHIUITAJI Bo3Bpamaer ATEHTY mis
nepenayu TypUucTy Wi MHOMY 3aka3zuuky nosrydeHHele [IPUHLMITAJIOM 3a TypHCTCKHI NPOIYKT WM TYPUCTCKHE YCIyTH
JICHE)KHBIE CPENICTBA 32 BEIUETOM (DaKTHIeCKH moHeceHHBIX pacxonoB [IPUHITUIIAJTIA.

Hnst uenelr nacrosmero JloroBopa, CTOpPOHBI HMCXOIST W3 TOTO, 4YTO (PaKTHUECKM ITOHECEHHBIMH pPacXoJaMH
MPUHIMITAJIA 10 HCIIOTTHEHUIO 00513aTENHCTB IO OPOHUPOBAHUIO M IPEIAOCTABICHHUIO YCIYT, KaK BXOAAIINX B TYPIPOIYKT, TaK
1 OTACTBHBIX TYPUCTCKUX YCIYT, SABISIOTCS pacxomnbl, moHeceHnbie [IPHIIMITAJIOM B cBsI3H ¢ UCTIOHEHHEM 005S3aHHOCTEH IO
bnank-3aka3y, miatexu, NepedrucIeHHbIE 3a YCIYTH B TOJIb3Y TypHCTa WIIM MHOTO 3aKa34MKa MOCTaBIIUKAM yCIyT ¥ HHBIM TPETbUM
JIMLIAM, a TAKKe KOMIICHCALUH, YAepKaHus, HeycToiku/mrpadsl, yrnadenssie [IPUHLIUITAJIOM/ yaepxaHHbIe MOCTaBIIMKAMU
yCIyT B KadecTBe 00ECIEeUYECHNUS B CBA3H C OJHOCTOPOHHUM OTKA30M OT YCIYT, HE CBI3aHHOM C ACHCTBHSMH MOCTaBIIUKOB yCIYT,
WIN TOJUIeKAlllMe OIUIaTe/y/Iep)KaHUI0 33 aHHYJIMPOBAHWE YCIyr, 3a0pOHHPOBAHHBIX JUISi TYPHCTa, B COOTBETCTBUH C
noroBopHbiME 00s13aTenbeTBamMu [IPUHIIUITAJIA ¢ mocTaBIIUKaM# YCIIYT.

Pa3zmep (akTHyeckn MOHECEHHBIX PAcXOOB 3aBUCHT OT CTPaHBl OKa3aHWS yCIyT, JaThl OTKa3a OT YCIYT, IEpHO/IOB
«BBICOKMX JaT» (POKAECTBEHCKHE W HOBOTOJHHE IPA3HUKH, MECTHBIE NPAa3JHUKH, IIKOJbHBIE W CTYAECHYECKHE KaHUKYJIbI,
KapHaBaJlbl, MEXTyHApOIHbIE KOHKYPCHI, (peCTHBaIN, CTIOPTHUBHBIE COPEBHOBAHMS, BBICTAaBKH, KOHPEPEHIMH U TPOYNE COOBITHS),
n ompenessieTcst KOHTpakTHEIMU obsizatenscTBamMu [IPUHIINITIAJIA. B oTnenbHBIX ciydasx (akTH4eCKH MOHECEHHBIE PacXobl
MOTYT AOCTUIraTh NOJTHOI CTOMMOCTHU TyPUCTCKOTO MPOIYKTA WU TYPUCTCKHUX YCIIYT.

VYcnoBust Hacrosimero nyHkra ATEHT o00s3aH MUCEMEHHO JOBECTH 10 CBEIEHMS TYPUCTa MM HWHOTO 3aKa3yHKa.
[TpumepHsIif pa3zMep haKTHIECKH TOHECEHHBIX PACX0/I0B, KOTOpbIe MOTyT BO3HMKHYTh y [IPUHIIUITAJIA mo 3aka3y, oTpakaercs
B brank-3akaze wmm moBomutcs o ceenenus AT EHTA B mmuHOM KaOWHETE W/WITN PaCcChUIKON IO JIEKTPOHHOH IMOUTe.

[Ipu oTCyTCTBHMH OIUIATBI CTOMMOCTH TYPHCTCKOTO NMPOAYKTa M TYPHCTCKOW YCIYTH, TOCTATOYHOM JUIS TIOKPBITHS
¢akTiuecku noneceHHbIX pacxoos [IPUHIIUITAJIA, cBa3aHHBIX ¢ aHHYIAIMEH yeayr o moosM mpuanHaM, ATEHT o6s13an o
tpeboBannio [TPMHIUITAJIA ommatute daktiuecku noneceHHsle [TPMHIIMITAJIOM pacxoasl B HOJTHOM pasMepe HIH
MIPOU3BECTH JAOIUIATY B pa3Mepe, IOKPHIBAIOMIEM (aKTHUECKH IMOHECEHHBIE PAcXObl, WM OOECIEeYNTh MX OIUIaTy B TIOJHOM
pasmepe.

7.4. TypucTCKuii MPOJIYKT WM TypHCTCKas yciyra, peaju3oBaHHble 110 criennansHoit akunu [IPUHIUITAJIA, anHyupyertcs
HA YCJIOBHSIX, YCTAHOBJICHHBIX B OIMCAHUU COOTBETCTBYIOIIEH aKIHUH.



7.5.CTOMMOCTB CTPaxOBKH, BU30BOTO cOOpa (KOHCYJIBCKOrO cO0pa) M yCIyr BU3OBBIX LIEHTPOB IPH aHHYJIALUH TYPUCTCKOTO
NPOJYKTa WM TYPUCTCKHUX YCIIYT BO3BPATy HE MOJUIC)KHUT.

7.6 BosBpar IeHEXHBIX CpPEACTB 3a aBMAaOWJIET, NPU BKIIOYEHHHM B 3asiBKy aBHANEpeleTa peryJisipHbIM pelcom
OCYIIECTBIISIETCS TI0 TIPaBHiIaM, MPEIYCMOTPEHHBIM aBHAIEPEBO3UYMKOM, U B COOTBETCTBHHM C IPaBWIaMH Tapuda NepeBO3YHKa.
Bo3BpaT IeHEXHBIX CpeNCTB 3a aBuaOmieT (MM 3a HEWCIIOJIb30BaHHYIO 4YacTh aBHaOWieTa), NMpPU BKJIIOYEHHH B 3asBKY
aBHariepelsieTa YapTepHBIM pelicoM, W/Wwin Oo(QOPMIICHHBIH 110 HEBO3BpaTHOMY Tapu(y NepeBO3uYHMKa, HE MPOHM3BOAUTCS, €CIU
MEPEBO3YHK MM €T0 YIOTHOMOYEHHOE JIUIO MPOU3BOAUT yJep)KaHHE CTOMMOCTH aBHaOWIeTa MM €r0 YacTH B COOTBETCTBHUH C
IpaBHJIaMU IPIMEHEHHOTO K IIEpeBO3Ke TapuQa WIN B COOTBETCTBUH YCIOBHAMH JJOTOBOPA.

7.7 ATEHT o06s3aH 0GOpMHUTH aHHYISAIIUIO TYPUCTCKOTO ITIPOAYKTA M TYPUCTCKHX YCIYyT B JIMYHOM KaOWHETE JHOO
HAIpaBUTH COOOIIEHIE 00 aHHYJIAINH 0 3JIEKTPOHHOU mouTe. [laToit anHynsamun sBisercs nara nonyderns [IPUHIIUITAJIOM
coobmenns ¢ 10-00 mo 19-00 mo MOCKOBCKOMY BpeMEHH TEKYyIero pabodero JHs.

8. OTBETCTBEHHOCTb CTOPOH

8.1 TIPUHIUITIAJI u ATEHT HecyT oTBETCTBEHHOCTH, IPEIyCMOTPEHHYIO 3aKOHOIATeNILCcTBOM Poccuiickoit denepannu u
HacTosiuM J[oroBopom, 3a HEHCHOJHEHHE WM HEHaJUIe)Kalllee HCIOJIHEHHE 00s13aTeNIbCTB KaK JIpyT Mepell APYroM, Tak U repej
TypuctoM U (unu) uHbeIM 3akazuuxkoMm. [TIPUHIIUITAJI 1 ATEHT camocTosSITeNbHO OTBEYAIOT MEpes] TYPUCTOM M (WUJIM) UHBIM
3aKa34UKOM.

8.2 TIPUHIIMITAJI HEceT OTBETCTBEHHOCTH MEPE]] TYPUCTOM HJIM HHBIM 3aKa3YHKOM IT0 JIOTOBOPY O PeaH3aliui TYPUCTCKOTO
npoaykta, 3axmodeHHOMY AIEHTOM, B COOTBETCTBHHM C [EHCTBYIOIIMM 3aKoHOJaTenbcTBOM P®d: 3a HeokasaHue win
HEHaJIeXkKallee OKa3aHue TYPUCTY W /I HHOMY 3aKa34MKy YCIIYT, BXOISIINX B TYPUCTCKUH MPOIYKT; 32 HATWYNE B TyPHUCTCKOM
MPOIYKTE WM TyPUCTCKHUX YCIYTrax CYIIECTBEHHBIX HEJOCTATKOB, BKIFOUasl CYIIECTBEHHbBIE HApYIIEHHS TPeOOBaHUH K KaUeCTBY H
6€301acHOCTH TYPHCTCKOTO MPOIYKTa 33 UCKIIOUCHHUEM CITydacB MPeyCMOTPEHHBIX 1. 8.3, cT. ¢1.9, 10 HacTosmero Jlorosopa.

8.3 TIPHMHIIMITAJI He HEeceT OTBETCTBEHHOCTH 32 yiuepd, npuanaeHHbit AT EHTY w/mwmm typuctam ATEHTA BenencTaue:

— JCHCTBHS NEPEBO3YMKOB (M3MEHEHHE, OTMEHA, TIEPEHOC, 3a/iepXKKa aBHapeiicoB, MOE310B, MOTEPs WIIM MOBPEXKICHNE Oaraxa,
HeOJaronpusTHBIE METEOYCJOBHUs, TEXHUYECKHE MOJIOMKH W aBapud, M T.I.) WU CTPAaXxOBIIMKOB. OTBETCTBEHHOCTh 3a
BBITIOJTHEHHUE 00513aTENILCTB 110 TPAHCIIOPTHON IEPEBO3KE M CTPAXOBAHMIO TIepe]] TYPHCTaMU B COOTBETCTBHU C (DeAepatbHBIMU
3aKOHaMH HECeT IePEBO3UUK U CTPAXOBIIHK.;

— JICUCTBHUS KOHCYJIbCKUX CITy>KO, TAMOKEHHBIX, IOIPAHUYHBIX, UMMHUTPALMOHHBIX ¥ MHBIX BJIACTEW U OPraHoB (B TOM YHCIIE OTKa3
B BblJaye MM HECBOEBPEMEHHAs BbIJaua BBHE3AHOM WM TPaH3UTHOW BM3BI, HEIEHCTBUTENbHBIE IMACIOpTa U CBEACHUS
TYpPHCTOB);

— HapyUIeHWs TYPUCTOM TaMOXXCHHBIX M NOTPaHUYHBIX (POPMaNbHOCTEH, NpaBHJ Mpoe3a W IMpoBo3a Oaraxa, a TaKxKe
0CcOOCHHOCTE! M NMpaBWII NOBE/ICHHSI B CTPAaHE BPEMEHHOTO NpeObIBaHMS MM IPHYUHEHHS OECIIOKONCTBA OKPYIKAIOLIUM, Ha
BO3/YIIHOM CYIHE M HHOM TPAaHCIIOPTHOM CPEIICTBE, a TAKXKE OMO3JaHUs Ha peiic (rmoesn, Tpaucdep u T.1.), YTPaThl (Kpaku)
BEILCH, [IEHHOCTEH, IOKYMEHTOB, HHOH yIIepO, 3a KOTOpBIE B COOTBETCTBHU C 3aKOHOAATEILCTBOM OTBETCTBEHHOCTH HECYT
TPETHU JIULA WIX TYPUCT HECET TMUHYIO OTBETCTBEHHOCTB;

— OTKasa TYpPHCTa OT YaCTH WM BCEX YCIIYT, BXOSIINX B COCTAB TYPHCTCKOTO IPOJYKTA, W/WJIN TYPUCTCKUX YCIIYT, MM PACX0/I0B
TypHUCTa Ha JOTOJHUTEIbHBIE YCIYTH, HE NpeayCcMOTpeHHble biiaHk-3aka30M, a Takke CaMOBOJILHOTO U3MEHEHUS! TYPUCTOM
OIUIAYEHHOTO MapupyTa (TI0€3/IKH) MM HECOOJIOICHMS MPAaBMWJI ITPYNIOBOTO MPOXOXKICHNS MapIIpyTa, OTKa3a TYpHCTa OT
aBHATIEPEBO3KH Ha KAaKOM-JIHOO yJacTKe MapIIpyTa;

— neiictBus ATEHTA w/unu TypucTa, MOBICKIINX HEUCIIOIHEHUE WIIM HEHA/IJIC)KAIIEE HCIIOJHEHNE, HEBO3MOYKHOCTh OKa3aHUs U
HCIIOJIB30BaHUS YCIIyT; HECOOTBETCTBHUS MPEJOCTABICHHBIX YCIYyT CyOBEKTHBHBIM OXKHAAHHUSAM TYPHUCTOB; ONO3JaHHE TypUCTa
K MECTY Hayajla Kpyu3a WM Ha Peiic, Ha CTBIKOBOYHBIM PEHC 110 €ro BUHE WM 10 IPUYUHE 3a[€PKKU WIN OTMEHBI peiica, Ha
KOTOPBIX BBITIOJTHACTCS aBHANIEPEBO3KA JI0 a3POIIOPTa CTHIKOBKH; HE MIPEIOCTABICHUE YCIIYT, BXOIAIINX B TYPUCTCKUI IPOAYKT,
W TyPUCTCKHUX YCIyT 1O IMIPUYMHE HE Nepeaddl WIN Mepeayd He B MOJTHOM pa3Mepe JACHEKHBIX CPECTB, MOCTYIHBIINX B
OIJIaTy 3a TyPUCTCKUN MPOLYKT WIH TYPUCTCKUE YCIYTH.

— JneHcTBHA WHBIX NpudnH, He 3aBucsamux ot [IPUHIIUITAJIA, Bxmoyas, HO He orpaHm4mBasch, ommOok ATEHTA, nHe
npenoctasnennss AIEHTOM 3asBok Ha OporupoBanne [IPUHIUITAJIY npu momydeHHH 3ampoca OT TYPHCTA.

Typucr wmn ATEHT omnmaumBaer Bce pacxXofpl, BO3HUKIIMNE Yy HHUX II0 BBINICYKa3aHHBIM OOCTOSTEIHCTBAM

CaMOCTOSATENBHO.

8.4 ATEHT necer otBeTcTBeHHOCTH epen [IPUHITUIIAJIOM B COOTBETCTBHHM C ACHCTBYIONIMM 3aKOHOAATEIILCTBOM PD u
HacrosuuM JloroBopom:

— 32 HEWCIIOJHEHWE WM HEHa/JIeKalllee HCIIONHEHHE 00s3aTeNbCTB 10 HacTosimeMmy JloroBopy, 3a MCKITIOUYEHHEM CIydaeB
npexycMoTpeHHBIX cT. 10 HacTosmero [loroBopa;

— 32 CBOCBPEMEHHOCTH 3aKJIIOYEHHUS JOTOBOPA O peai3alMy TYPHUCTCKOI'O MPOAYKTa WIH TYPHCTCKHUX YCIYT C TYPHCTOM W
COOTBETCTBUE TAKOTO JOroBopa TpeOoBaHWSIM 3akoHOHaTenbcTBa PD, B Tom umcie I'paxmanckomy koaekcy PD, @3 «O6
OCHOBaX TYpUCTCKOH nesitenbHocTH B Poccniickoit @enepannm» u 3akony P® «O 3amure npas noTpeduTeneii;

— 3aunpopmuposanue [IPUHIIUITAJIA o 3akmodeHnH 10roBopa peann3auu TYPUCTCKOTO MPOJIYKTa WM TYPUCTKON YCIYTH C
TYPHCTOM HW/WIIM MHBIM 3aKa3yukoM, a Taioke 3a ysenomuienne [TPUHIIUITAJIA B coorBercTBuM ¢ 1. 4.3.3. HacrosIiero
Jorosopa;

— 32 COIJIaCOBaHHME YCIIOBHMHU MyTEIIECTBUs (BKIIOYAs IIOTPEOMTEIILCKIE CBOMCTBA YCIIYT) B COOTBETCTBHH C 3alPOCOM TypHCTa
WIIM MHOTO 3aKa34HKa;

— 32 [MOJTHOTY MH(OPMHUPOBAHHS TypHCTa 00 yCIOBUAX, YKa3aHHBIX B CT. 4 W IPYyTrHX yCIOBHH HacTosmero JloroBopa;
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— 3anepenauy [IPUHITUITAJIY B yCcTaHOBIEHHBIHM CPOK U B IIOJIHOM Pa3Mepe JCHEKHBIX CPEACTB B CUET OMJIAThI 32 TYPUCTCKUIL
HOPOAYKT UIH TYPUCTCKUE YCIIyTH;

— 3acoxpanHoctb nepegaHubix [IPUHIIUITAJIOM n0KyMeHTOB M MaTe€pUaIbHBIX LEHHOCTEH;

— 3a yobITkH, npuunHenasie [IPUHITIAJILY, B cBsa3u ¢ napymennem AITEHTOM mro6oro u3 ycnosuit Hactosiniero Jloroopa.
AT'EHT o0s13an Bo3mMecTuTh YOBITKH B 10-TH THEBHBIN CPOK, €CJIM MHOM CPOK He yka3aH B TpeboBanuu [IPUHIIUITIAJIA.

8.5. AT'EHT, sBusisicb HUCIOJNHHUTENEM, HECET CaMOCTOSTENbHYIO OTBETCTBEHHOCTh I€peJ TYpUCTaMH B OTHOIICHHH
00s13aHHOCTEW TypareHTa B COOTBETCTBUH C JICHCTBYIOIINM 3aKOHOAATEIbCTBOM P® 1 HacTosmum JJoroBopom:

— 3a HEHCIIOJHEHHE WM HEHAIJIEXKallee HCIIOJIHEHHE CBOMX OO0S3aHHOCTEH, MPEIyCMOTPEHHBIX JOTOBOPOM O pEaH3alNH
TYpPUCTCKOTO TIPOAYKTa, WIH TYPHCTCKUX YCIyT, B TOM YHCIE 3a HapylleHne ooOs3arenscTBa mo nepexade [IPMHIIUIIAITY
JICHE)KHBIX CPEJCTB, MOIYyYCHHBIX OT TYpPHCTa M (MJIHM) MHOTO 3aKa34yMKa, a TaKKe 3a JI00bIe HEraTHBHBIC MOCIEICTBUS HE
nepenadydl WM HECBOCBPEMEHHOW Iepefadd 3asBKM Ha OpOHHPOBAaHHME TYPUCTCKOTO MPOIYKTa WM TYPUCTCKHX YCIYT,
OTpaXXKEHU B 3asBKE HETIOJIHOM MM HEJOCTOBEPHOH MH(OPMAIMN B COOTBETCTBHH C 3alIPOCOM TypPHCTOB, BKJIFOYAsl CBEICHUS
0 TYPHCTax M yCIOBHAX IMyTEIIECTBHs, PABHO KaK M HE MEPeadd UM HECBOEBPEMEHHOH Nepeaayy CBEICHUIH U JOKYMEHTOB,
HEOOXOANMBIX /It OPOHUPOBAHMS M UCTIONB30BaHHUS YCIIYT TYPHCTOM;

— HempeJCTaBJIEHHE WJIN NPEICTABICHUE HEJIOCTOBEPHOW WIIM HEMOJHOW HMH(POpPMAlMU O TYpPHUCTCKOM HPOIYKTE H/WUIN
typuctckux ycimyrax [TIPUHIMUIIAJIA u ux noTpeOUTENBECKUX CBOMCTBaX, B TOM 4MCie MH(oOpManuy, ykazaHHOH B cT. 4
Hacrosiiero /lorosopa, a Takxe 3a He IepeAady Mk HECBOCBPEMEHHYIO Iiepeiady TypHCTaM JOKYMEHTOB, HEOOXOMUMBIX JJIs
COBEpILEHHS ITyTEIIEeCTBUS, BKIIIOYAsl CONIPOBOAUTENbHBIE IOKYMEHTHI;

— 3a HapyIIeHHUE WM HeCOOII0IeHNE HOPM 3aKOHOAaTenbcTBa PD, perymmpyrommx TypUCTCKYTO ASSITEILHOCT.

9. OCOBBIE YCJIOBHUA

9.1. B bnank-3aka3 MOryT ObITh BKJIIOYEHBI KPOME YCIYT, BXOASAIIMX B TYpPIPOAYKT, U COMYTCTBYIOIINE JONOJHUTEIbHbIC
yciyru (opopMIIeHHE CTPAaXOBBIX ITOJIMCOB, YCIIyTH 10 BU30BOM MOAJEPIKKE), a TAK)KE OTJACIbHBIE TYPUCTCKUE YCIyTH.

9.2. Ilpu BKIIIOYEHHH B TYPHCTCKMH NpOxyKT nuOo bnank-3aka3 ycimyr aBHamepeBO3KH TYPUCTY MM MHOMY 3aKa3uHKy
BBIZIACTCA OJICKTPOHHBIM aBHaOMiIeT (MapuIpyT-KBUTAaHNOHWS). ABHAOWMIET YZOCTOBEPSET 3aKIIOYEHHE AOTOBOpa BO3YIIHOH
MIEPEeBO3KU MEX Ty TaccaxupoM (Typucrom) u aBuakomnanneit, [IPUHIIUIIAJT u ATEHT He sSBIArOTCS CTOPOHOM 3TOTO JOTOBOpPA
¥ HE HECyT OTBETCTBEHHOCTH 3a €r0 HEHCIIOIHeHNE WK HeHauiexaee ucrionHenne. AIEHT o06s13aH mpeaocTaBUTh TypUCTY WIIH
MHOMY 3aKa34MKy HH(OPMAIIHIO O TOM, YTO aBHANEPEBO3Ka OCYIIECTBISIETCS COTIIACHO MPaBUIaM aBUaKOMIIAHUH, U TYPHUCT 00sI3aH
co0IoaTh yKa3aHHBIC NIPAaBHJIa aBHAKOMIIaHWU. [IpaBnia aBHanepeBO3KH pa3MENIalOTCsl HA CaliTe aBUAKOMITAHUU U SIBIISIOTCS
obmenoctymasiMu 11 ATEHTA u TypucTa Wi HHOTO 3aKa34rKa.

IIpu BkmrodeHun B bnaHk-3aka3 yCIIyT *KeJe3HOJOPOKHOM MEPEBO3KH TYPUCTY HIIM HHOMY 3aKa34UKY BBIIAETCS MPOE3AHOM
JOKyMEHT (OMIeT), yJOCTOBEPSIONIMH 3aKII0OUCHHE JO0TOBOpa IEPEBO3KHM MAcCaXHpa W ero Oaraka MeXay MEepPEeBO3UYHMKOM H
TYpPUCTOM WM UHBIM 33aKa39HKOM.

9.3. Tlo nopyuyenuro ATEHTA nubo Typucra wiu uHoro 3akazuuka [IPUHIUITAJL ocyuiecTBiseT neicTBUS MO Hepenaye
JIOKYMEHTOB B KOHCYJBCTBA Il OQOPMIICHHUS BH3 AJIS TYPHCTOB JINOO MO O(OPMIIEHHIO COIPOBOIUTEIHHBIX TOKYMEHTOB IS
MpEeCTaBICHUS B KOHCYJIBCTBA IIPH MOJaue JOKYMEHTOB Ha 0(OPMIICHHE BU3BI CAMOCTOSATENIFHO TYPUCTOM, @ TAK)K€ OCYIIIECTBISIET
uHble AedcTBHU 1o ucnonHeHuto nopydenns AIEHTA wumm typucta. [IPUHIIMITIAJI He HeceT OTBETCTBEHHOCTH 3a JCHCTBUS
KOHCYJIBCKHX CITy’KO, B TOM YHCIIE 32 YBEIWYCHHE CPOKA PACCMOTPEHHUS MOJAHHBIX TOKYMEHTOB, OTKa3 TYPUCTY B BBIJaue BH3HI,
BbIJIa4y BH3bI I103KE Ha4aja MOe3/KH, yMEHBIIEHHE CPOKA BHU3bI.

9.4. TlpaBmia CTpaxOBaHHS PAacXOIOB TPAXKIAH, BBICIHKAIOIINX 32 MPEAENIbl IMOCTOSHHOTO MECTa XXHUTEIbCTBA, M YCIOBHUS
CTPaxOBaHMsI PacxoJ0B U3-32 HEBO3MOXKHOCTH COBEPILUTH Moe3/Ky pa3meratorcs Ha caiite [IPUHIIUITAJIA u conepxatcs no
TEKCTY CTPaxoBoro noauca. CTpaxoBoi MOJUC yIOCTOBEPSET 3aKIIOUEHHE JOrOBOpa CTPaXOBaHMS MEKIY CTPAXOBOH KOMMAHUEH
U TypucToM. Bce 3asBnenns u npereH3uu (IpH HACTYIUICHUH CTPAaXOBOT'O CIIydast, WiIH IIPH HEBBITTOJHEHUH CTPaXxOBOH KOMIaHUEH
00513aTeJILCTB 110 JIOTOBOPY CTPaxOBaHMSA) HPEABSIBISIOTCS 3aCTPaxOBAaHHBIM JIMIOM (TypHCTOM) B CTPaxOBYIO KOMIIAHHIO.
TTPUHIIUITAJI He HeceT OTBETCTBEHHOCTH 3a TOCIICACTBUS OTKA3a TYpPUCTa OT 0(hopMIIeHHUs CTpaxoBoro mosuca. He oxBaueHHbIC
0(OPMIICHHBIM CTPaXOBBIM HOJIHMCOM JOMOJHUTEIBHBIE PUCKH TYPHUCT HJIM HHOM 3aKa3UHK MOXET 3aCTPaxoBaTh CaMOCTOSATENIBHO.

9.5. Tlpy WCHOJHEHHH TOPYYEHUs] MO peaju3alid OTHEJbHBIX TYPHCTCKHX YCIyr YycloBUsi Hacrtosuiero JloroBopa
NPUMEHSIOTCA 10 aHajJorud. [locTaBIIMKKM yCIyr MOTYT YCTaHaBIMBAaTh OCOOble TPeOOBaHMS U YCIOBHS OCYIIECTBICHHUS
OpOHMPOBAHMS YCIyT POKUBAHUS B OTEJISIX, ABUATIEPEBO3KH, apEH (bl TPAHCTIOPTHBIX CPEACTB M MHBIX OTAENbHBIX YCIYT (YCIOBUSA
OIJIaTHI, aHHYJIWPOBAHMS, YIACpXKaHWH M KOMIIEHCanuid, mTpadoB, BHECEHHE W3MEHEHHWH B OpOHHMpOBAaHHE W JIp.), KOTOPHIE
JIOBOJISITCS 10 CBEJICHUSI B MOMEHT OCYIIeCTBIICHHsI OpoHupoBaHus ycuyr. Ocymectsienue opornnpoBanust ATEHTOM ornensHbIx
ycayr o3Hauaet corsiacne AIEHTA co Bcemn ycnoBusimu 6ponupoanust Ha caiite [IPUHIIUITAJIA u ycIoBUsIMH HacTOSIIETO
JHorosopa.

10. OBCTOATEJbCTBA HEMIPEOIOJIUMOM CHJIBI

10.1. CropoHa He HeceT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHUE WM HeHa/UIexkalllee UCIIOHEHHE TPUHSATHIX Ha ce0sl HaCTOSIIUM
JloroBopoM 00653aTeNbCTB, €CIH AOKAXKET YTO HAJUIEKAIlee UCIIOJHEHHE 0Ka3aJl0oCh HEBO3MOKHBIM BCIIEICTBUE HENIPEOJOTUMOM
CHJIBI, TO €CTh YpPE3BBIYAHHBIX M HENPEAOTBPATHUMBIX OOCTOSATENBCTB, KOTOpPHIE HEIOCPEACTBEHHO BOCHPEMSTCTBOBAIN
HaJUIeXaIleMy HCIOIHEHHIO 00s13aTeNbCTB.

10.2. B mensx HACTOSIIEro JOroBOpa K 0OCTOSATENbCTBAM HENPEOJONMMOIl CHUJIbI OTHOCSATCS: TOXKap, CTUXUHHBIE OelCTBUS,
BOCHHBIC OIIEPAllMHU JIIOOOTO XapakTepa, SIUAEMUs, aKThl 3aKOHOJATEIbHONH M WMCIOJHHUTENBHBIX BIIACTEH, MPEMATCTBYIOIINE
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UCIIONIHCHUIO  00S3aTeNIbCTB, HM3MCHCHMS HWMMHIPALHOHHON TMOJUTHKH, TEPPOPUCTUUCCKUE aKThl, 3a0aCTOBKH, HHBIC
00CTOSITENILCTBA BHE Pa3yMHOrO KOHTPOJSi cTOPOH. CpPOK HCIIOJHEHHUsI 00sA3aTeNIbCTB OTOABHraeTCsl COpasMEpHO BPEMCHH, B
TEYEHHE KOTOPOro OyayT AciicTBOBaTh Takue 0OCTOsITeNbcTBA. Eciu 3T 06cTOsATENbCTBA OYAyT MpOaoKaThes Oonee 14 nHed,
KaXK71asi U3 CTOPOH OYAET UMETh MPABO OTKA3aThCs OT UCIIOIHCHHUS 00SA3aTENBCTB 10 HACTOSIIEMY JOTOBOPY, M B 3TOM Cliydae HH
OJIHA U3 CTOPOH He Oy/eT MMETh MpaBa Ha BO3MEIICHHE JPYTOi CTOPOHON BO3MOXKHBIX YOBITKOB.

10.3.B cny4yae HACTYIUICHHS TaKHX OOCTOSITENIBCTB, KOTOpPbIE OYAyT HOCHTH YpPE3BBIUAMHbBIN, HEMPEABUACHHBIA U
HEMPEeOTBPATUMBIN XapakTep, BTOpas CTOPOHA JODKHA OBITh YBEJIOMJICHA B TeueHHE 24-X YacOB ¢ MOMEHTa HACTYIUICHHSI
00CTOSTENILCTB HENPEOMOTUMOM CHIIBI ¢ OO0sI3aTEJBbHBIM MOATBEPKACHAEM O €ro MOJTYyYCHHH JIFOOBIM JOCTYMHBIM CIOCOGOM.
HecBoeBpeMeHHOE MOCTYIUICHHE W3BCIICHUS JIMIIACT CTOPOHY MpaBa CChUIATBCS HAa BO3ZHUKHOBEHHE HEMPEOJONHUMBIX
00CTOSTENBCTB B Oy IyIIEM.

11. PASPEHIEHUE CIIOPOB

11.1. Cnopsl, BO3HUKAIOIIME NPU MCIOJHEHWH HacTosuiero Jloroeopa, momiexar pacCMOTPEHHIO B ApOUTPaXHOM CyZE T.
MockBsl ¢ cobmoeHreM 0053aTeIbHOr0 JOCYASOHOro (PETEH3MOHHOT0) MOPSIIKA YPETYINPOBaHUS CIIOPOB, CO CPOKOM OTBETA
Ha NPETeH3UI0 B 15 KaneHJapHbIX THEH CO AHA ee MOTyUYCHHUS.

11.2. B ciiyyae BO3HMKHOBEHHS IpeTeH3uil co ctopoHbl TypuctoB AEHTA Bo Bpems myTeriecTBusi MOCIeTHHE OOSI3aHbI
00paTHTbCS K TPEACTaBHTENIO MpHHUMaroleil croponsl u cBs3ateest ¢ ATEHTOM u ITPUHIUIIAJIOM it yctpaneHus
BO3HHUKIIINX HEJOCTATKOB MM YMEHbIIEHUs pazMepa yOobiTkoB. ATEHT 00s13yeTcst B TOT ke IeHb, KOTAa y3HaJI WIN JOJDKEH ObLI
y3HATh O TPETEH3MSAX K Ka4eCTBY MPEIOCTABISIEMOr0 TYPHCTHYECKOTO OOCIY)KMBaHUS B NMUCbMEHHOW (hopMme MH(POPMUPOBATH
ITPUHITUITAJIA.

11.3. Ecnu npu4MHBI U TOCIEACTBHUS HEBBIITOIHEHHSI YCIIOBHI MOE3IKH HE OBUIM yCTPaHEHBI BO BPEMS Iy TELIECTBHSA, TYPHCTHI
ATEHTA MoryT npenbsiBUTH NMPETEH3NH K Ka4eCTBY TYPUCTCKOTO MPOAYKTa W/HIM TypUCTCKOH YCIYTH B MHCBMEHHOH (opme
ATEHTY c npunoxeHreM HeOOXOIUMBIX TOKYMEHTOB B TeueHue 20 mHell co THS OKOHYaHUS JCHCTBUSA JOTOBOpa O pealln3alliu
TYpPUCTCKOTO MPOIYKTa W/WiH Typuctckoit yeimyru, a ATEHT B menp nmomyuenus o6s3an nepenats ux [IPUHIIUITIAITY Bmecte ¢
cornpoBoauTenbHBIM muckMoM. [TPUHITUITAIJT 06s13aH paccMoTpeTs IpeTeH3ud B TeueHne 10 mHei co AHS MOTYYeHUS MPeTeH3HH
0T TypHCTa.

12. PUHAHCOBOE OBECIIEYEHUE

12.1. B cnyuasx neucnonuerus [IPUHIIUIIAJIOM 06s13aTenbCTB IO TOTOBOPY O PEaIM3aliy TYPUCTCKOTO MPOAYKTa Iepe
TYpUCTOM WJIM MHBIM 3aKa34MKOM M HAIW4YMs OCHOBaHMH AJIS BBIIUIATHI CTPaxXOBOTO BO3MEIIEHHS IO JOTOBOPY CTpaxOBaHHUSA
otrBerctBeHHOCTH [IPUHIIUITAJIA 6o neHe)HOH CyMMBI IO 0aHKOBCKOM TapaHTHH IPH HATHYNH JTOKYMEHTOB, YCTaHOBICHHBIX
JEHWCTBYIOIINM 3aKOHOJATeIbcTBOM Poccuiickoit denepanmu, TypuCT (WM €0 3aKOHHBIN NPEICTABUTENb) WM WHOHM 3aKa3uhK
BIIpaBe B IIpenenax pa3mepa GpuHaHcoBoro odecredenns orsercTBeHHOCTH [IPUHIIITAJIA npenbsBUTh MICEMEHHOE TPEOOBaHHE
0 BBIIATE CTPaxOBOTO BO3MEHICHUs (00 ymiare AEHEKHOM CyMMBI) HENOCPEACTBEHHO OpraHW3alMd, IPeNOCTaBUBIIECH
¢unancoBoe obecnieuenne [TIPUHIIUITIAJTY. OcHOBaHHEM JUTs BHIILIATHEI CTPAXOBOTO BO3MEIICHHS IO JIOTOBOPY CTPaxXOBaHHUS
orBerctBeHHOCTH [IPMHIIMITAJIA 1mmbo ymmaTel JSHEKHOH CYMMBI IO OaHKOBCKOHM TapaHTHUH SBISeTCS (DaKT MPUIUHECHUS
TYpPHUCTY WM HHOMY 3aKa3uMKy pPEajbHOro yuiepoa Mo JOroBOpy O peanu3alvu TYPUCTCKOTO MPOIYKTA B CBSI3U C MPEKpalleHHeM
TypOTIEpPaTOPCKON AEATENIFHOCTH M0 MpHUYKHE HeBO3MOKHOCTH ucnonHeHus [IPUHITUITAJIOM Bcex 00s3aTenbCTB IO TOTOBOPAM
0 peai3alyu TyPUCTCKOTO MPOIyKTa.

Jlo mocTrmkeHus: MaKCUMaIbHOTO pasmepa (Goxa nepconanbaoi otBeTctBeHHOCTH [IPUHIIUITAJIA nenexHbie cpeacTBa
¢donna nepconanbHoit orBercTBeHHOCTH [IPMHIIMITAJIA pacxoayrorcsi 00ObeMHEHHEM TYpOIeparopoB B cdepe BbIE3JTHOTO
Typu3Ma (Acconmanus «TyprioMoIns») Ha BO3MEIIEHHE PeabHOr0 yIepOa TypucTaM WIIM WHBIM 3aKa34HuKaM, €CIH JICHEXKHBIX
CPEICTB CTPAXOBIIMKA WM TrapaHTa Ul BBIIUIATBI CTPAXOBOTO BO3MELIEHHS IO JOrOBOPY CTPaxXOBAaHUS OTBETCTBEHHOCTHU
MMPUHLMITAJIA nnu yrinaThl JEHEKHOH CyMMEBI 110 0aHKOBCKOH rapaHTHH 0Ka3aJloCh HEIOCTATOYHO.

IIpu mocTwXeHMHM MaKCHMalbHOTO pa3Mmepa (onaa nepcoHanbHOW oTBercTBeHHOCTH IIPMHIIUITIAJIA nenexHbIe
cpeactBa ¢donaa nepcoHanbHOi orBercTBeHHOCTH [IPMHIIUITAJIA pacxomyrorcst oObeIMHEHHEM TYpOIepaTopoB B cdepe
BbIE3HOTO Typu3Ma (Accomuanust «TyproMorns») Ha BO3MEIIEHHE peajbHOro yIiepOa TypucTaM WM HWHBIM 3aKa34yHKaM,
BO3HUKIIETO B pe3ynbraTte HeucnonHenus [IPUHIIUITAJIOM o006s3aTenbCTB MO IOTOBOPY O peaTu3allii TYPUCTCKOTO MPOAYKTa B
cdepe BBIE3THOTO TypU3Ma.

12.2. Cenennst 06 oprannzanmu, npepocrasuBuiell punancosoe odecneuenne [TPUHIIUIIAILY, o pasmepe ¢uHaHcOBOTO
obecrieueHns, gaTte M CPOKe ACHCTBHUs JOrOBOpa CTPaxoBaHHMsS OTBETCTBEHHOCTH Typoleparopa WM OaHKOBCKOW TapaHTHH,
pasmepe ¢oHma mnepconanpHO oTBercTBeHHOCTH [IPMHIIUITAJIA ykaspBaroTcs Ha OQUIMANTEHOM calite MuHHCTepCTBa
3KOHOMMYECKoro pa3Butus Poccuiickoit denepanuu mo ajapecy: WWWw.economy.gov.ru a taxxke Ha caite [IPUHIUITAJIA.
ATEHT o00s3aH O3HAaKOMHTBHCS C yKa3aHHBIMH CBEICHHSIMH CAMOCTOSITEIBHO, CIEOUTH 32 WX W3MEHCHHEM W IPEIOCTaBHTH
yKa3aHHbBIE CBEJICHHS TYPHCTaM, 3aKa3aBIINM TypHucTckuit mpoaykt IIPUHIIUTIAIIA.

13. CPOK JEHCTBUSL, IOPSIJAOK U3BMEHEHUS Y PACTOPXKEHMSI JIOT OBOPA

13.1. Hacrosmmit [loroBop BCTymaeT B JelCTBHE €O JHA ero 3akimroueHust u npucBoenus [TPUHIMITIAJIOM
PErUCTPaIlIOHHOTO HOMepa U AaTel JIoroBopy U JIeiCTBYeET 10 ero pactopkeHus CTOpoHaMu.

13.2. JToroBop MOeT OBITh M3MEHEH WJIM PACTOPTHYT 110 B3AUMHOMY COTJIACHIO CTOPOH WJIM 10 penleHuio cyaa. CornameHue
00 M3MEHEHNH WK O PACTOPKEHUH JOTOBOPA COBEPILAETCS B MMCHbMEHHOI (hopme.

13.3. Kaxxgass u3 CTOpoH BIIpaBe pacTOprHyTh J[oroBop ¢ mpenBapUTeNbHBIM yBeromiieHneM apyroit Croponsr 3a 30
(TpuanaTh) KaJeHOApHBIX THEH 0 MpeanoIaraéMoi JaThl PACTOP)KEHHS MPH YCIOBHH IMOJHOTO B3aUMOpacdeTa M MCIOIHEHUS
B3aMMHBIX 0053aTENBCTB, B TOM YHCJIE Mepea TyPUCTaMHU M MHBIMH 3aKa3uHKaMH.
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13.4. TTPUHIMITAJI BupaBe B OAHOCTOPOHHEM TOPSAKE PACTOPrHYTH HacTosui JloroBop 6e3 ykazaHus npuuuH. JloroBop
CUNTAETCS PAacCTOPTHYTHIM B JICHb OOBSIBICHUS O PACTOPXKEHHM JIMOO NPH HAIlPaBICHHM YBEIOMIJIEHHsS B JICHb, yKa3aHHBIH B
yBenowsiennu. TTPMHIUIIAJL nndopmupyer ATEHTA o pacropkenun JloroBopa moObIM M3 CHOCOOOB: pa3MelleHHE
YBEIOMJICHHSI HA caiiTe, B JIMYHOM KaOHMHETe, B CUCTEME OpPOHHMPOBAHMS, IO JJICKTPOHHOM MOYTE, MOYTOBHIM HM3BELICHUEM I10
(axTryeckoMy azapecy 100 1Mo MecTy HaxoxiaeHus. O0s3aTeNbcTBa MO MOATBEPKICHHBIM bilaHk-3aka3aM COXpaHSIOTCS 10
MOJIHOTO UX MCIIOJIHEHHUS], B YaCTH B3aUMOpac4eToB JloroBop JeHCTBYET JI0 MOJHOTo HcnonHeHHs: CTOPOHaMU CBOMX 00513aTeIbCTB
o /Jorosopy.

13.5. TlonoxeHwus, ycTaHOBICHHBIE B JoroBOpe, TakKe MOTYT OBITH N3MEHEHBI HJIH JOTIOJIHEHBI B KQ)KJ0M KOHKPETHOM ClTy4yae
JIBycTOpoHHUM nucbMeHHbIM cornamenueM AIEHTA u ITPUHITUTTIAJIA.

14 . ITPOYME YCJIOBHUSA

14.1. Tlocne 3axmiodeHus HacTtosmero JloroBopa Bce paHee [CHCTBOBAaBIIME IOTOBOPHI, COTJALICHUS, AOIOIHHUTEILHBIC
COTJIALIICHUS ¥ TPUIIOKEHHS K HUM I10 BOTIPOCAM, SBJISIOIINMCS IPEAMETOM HacTosmiero Jlorosopa, TepsoT CriTy (3a HCKIIIOYEHHEM
B3aMOPACUYETOB [I0 HUIM CTOPOH).

14.2. CTOpOHBI COTIIAMIAIOTCS, 9YTO HCTOYHIUKAMH IIPABOBOTO PETYIUPOBAHUS IPABOOTHOIICHUHA CTOPOH B PaMKaxX HACTOAIICTO
JoroBopa sBIAIOTCS OEHCTBYIOIIEE 3aKOHOIATENbcTBO Poccuiickoit ®enepanuu, Hacrosmuid JloroBop, AONOJHUTENBHBIE
COTJIALICHUS. W TIPWIOKEHHS K HeMy, a Taxke [IpaBmma, Texnonmormm m YcmoBust pabotel, CtaHmapTel n PexoMeHmanmu
I[MPUHUUITAJIA (nanee — I[IpaBuna), B ToM unciie pa3MelieHHbIe Ha odunnansHoM caiite [IPUHIIUITAJIA

14.3. ATEHT He BnpaBe nepenathb (Wi1n KakKMM-TO 00pa3oM YCTYyIaTh) CBOM IIpaBa M 00s13aTeNIbCTBA 110 HacTosieMy JloroBopy
TpeTbUM JHIaM 0e3 mucbMeHHoro coriacus Ha to [IPUHIIUITAJIA, 3a MCKIOYeHHEM CiIydaeB, MPSMO IPEAyCMOTPEHHBIX
HacTosmuM J[oroBopoM U AeHCTBYIOIIMM 3akoHOoaTeabcTBOM P®. [TPUHIIUIIAJIL BripaBe mepenath (Wid KaKUM-TO 0Opa3oM
yCTyIaTh) CBOM IIpaBa M 00s3aTelbCcTBAa MO HacTosmeMmy JloroBopy WiM HOATBEep)kKAeHHOMY braHk-3aka3y TpeTbUM JHIAM,
MHCbMEHHO yBenoMuB 00 atom AI'EHTA.

14.4.Bce M3MCHEHHUS KOHTAKTHBIX JaHHBIX (()aKTHYECKOTO, MOYTOBOTO, 3JICKTPOHHOIO aIPECOB, TEICPOHHBIX HOMEPOB,
0aHKOBCKUX PEKBH3HMTOB U T.I.), SIBISIOTCS NEHCTBUTEIbHBIMH, €CJIM OHM COBEPLICHBI B NMUCbMEHHOW ()OpME M MOANUCAHBI
YTIOJTHOMOYEHHBIMH IpeAcTaBUTeNsIMA CTOpOHBI. OTBETCTBEHHOCTH 3a JIF00OBIC HETaTHBHBIE TOCIIEACTBHIS HECOOMIOACHHUS TaHHOTO
YCIIOBHSA TIOJTHOCTHIO Bo3NaraeTcs Ha CTOpOHY, IOITyCTUBINYIO HapyIieHue. B orcyrcTBue miuceMenHoi nHpopmarmu AIEHTA o6
W3MEHCHUAX YKa3aHHBIX NaHHBIX mH(opMamus ortmpasierHas [IPUHIIUITAJIOM mo agpecam M KOHTaKTaM, YKa3aHHBIM B
3agBNCHUH O TPHCOCHIMHCHWH W/WIHA COIepXamuxcs B aBToMartm3upoBaHHOW cucreme [IPMHIIUIIAJIA, cuwnraercs
HaIpaBJIeHHOI 1o BepHbIM pekBu3uTaM. Kaxnas u3 CTopoH 00s3aHa He3aMeUINTEIBHO MICEMEHHO YBEIOMUTD JAPYTYIO CTOPOHY
00 M3MEHEHNH CBOMX FOPHIUUYECKOTO U (PaKTHYECKOro aJpecoB, a TaKKe HOMEPOB Tele()OHOB, AIIEKTPOHHOH MOYTHI, OaHKOBCKUX
PEKBU3UTOB, CMEHBI PYKOBOIUTEINS., B TeUeHUE 7 (CeMH) KaJleHJapHBIX JHEW C MOMEHTA H3MEHEHHUS.

14.5. Ilpu noanucaHUN MPUIOKESHUHN MM JOTOIHUTENIBHBIX corflameHuii Kk JloroBopy, a Takxke 3asBI€HHs O IPUCOCIUHEHUH
U HHBIX JO0KyMeHTOB CropoHel pomyckaoT wucnosb3oBanue [IPUHIIUITAJIOM ¢akCUMHUIBHOTO BOCIPOU3BEICHHS
(Bocmpomn3BeIEHHOE MEXaHUYECKUM CIIOCOOOM € MCITIOJIB30BAaHUEM KIIHIIE, fanee — (JaKCHMUIIE TOANKCH) MOAINCH TeHEePaIbHOTO
mupektopa I[TPUHIIUITAJIA. CTopoHBI HPU3HAIOT PAaBHYIO IOPUAMYECKYIO CHIIy COOCTBEHHOPYYHOW MOAMUCH M (haKCHMHUIIE
noJAnucH resepainsoro aupekropa IIPUHIIUITAJTIA.

CTOpOHBI COIJIACOBAIM BO3MOXKHOCTb IMOJNUCAHHMS NPUIOKEHUH U JONOJNHUTENBHBIX cornameHud k Jlorosopy, a Taxke
3agBNEeHUA O MPHCOSAMHCHWM M WHBIX JOKYMEHTOB ITyTeM OOMEHa [OKyMEHTaMH B JJICKTPOHHOM BHAE, IIOIINCAHHBIMH
KBaIU(HULIUPOBAHHOW SNEKTPOHHOH IOANNUCHIO, YIOJIHOMOYEHHBIMU JIMIAMU. OJEKTPOHHBIM OOMEH MJOKyMEHTaMu OyneT
OCYLIECTBIATHCS B COOTBETCTBUM € JEHCTBYIOMIUM 3aKOHOAATENILCTBOM Poccuiickoll denepanvu 1 HHBIMH HOPMATHBHO-TIPABOBBIMU
akTamu. [IpunoxeHus U JONONHUTENbHbIE cOrTaueHus K JIoroBopy, a Takxke 3asBIE€HUE O NPUCOEAUHEHHU M UHBIE JOKYMEHTHI B
paMkax Hacrosmero JloroBopa MOryT ObITh MOJNUCAHBI C IOMOLIBbIO 3NIEKTPOHHOH uudposoil moanucu Cropon B Cucreme
ANIEKTPOHHOTO JOKyMeHTooOopoTa («KouTyp Ananok»).

CTOpOHBI NPHU3HAIOT, YTO JOKYMEHTHI, YKa3aHHBIE B HACTOSIIEM ITyHKTE, IIOANHCAHHBIE C TIOMOIIBI0 KBATH(DUIIMPOBAHHON
ANIEKTPOHHOH 1M poBoii moanucyu B Cucreme «KoHTyp /Inamnox», paBHO3HAYHbI JOKYMEHTaM Ha OyMa)KHOM HOCHTEIIE, TIOAHCaHHBIM
COOCTBEHHOPYYHBIMU TIOJIHCSIMH, W MOTYT NPHMEHSATHCS B JIIOOBIX NPABOOTHOLIEHHSX B COOTBETCTBHUHM C 3aKOHOIATEIHCTBOM
Poccuiickoii ®expepauuu, Kpome ciydaeB, eciid (eaepalibHbIMH 3aKOHAMU MM IMPUHUMAEMBIMH B COOTBETCTBHHM C HHUMH
HOPMATUBHBIMHM IPAaBOBBIMH aKTaMH YCTaHOBIICHO TpeOOBaHHE O HEOOXOIMMOCTH COCTaBJIECHHUS JOKyMEHTa HCKIIIOYMTEIBHO Ha
OyMa)KHOM HOCHTEJIE.

CTOpOHBI JOTOBOPHIIKCEH 00 MCIONB30BAHIU IJIEKTPOHHOTO JOKYMEHTO000pOTa P 0OMEHe OTYETHBIMY ¥ HHBIMHU FOPHIMIECKH
3HAQUYUMBIMH JOKyMEHTaMH{ M NPUMEHEHHH DJEKTPOHHOH LU(poBOH moamucu npu O(GOpMICHHH TAaKUX MJOKYMEHTOB. Ilpu
HEBO3MOYKHOCTH HCIIOJIb30BAHHS 3JIEKTPOHHOTO JOKYMEHTOO0OPOTa ¢ MPUMEHEHHEM JJICKTPOHHOU mu(ppoBoi momnmucu CTOPOHLI
JIOTOBOPYIIMCH HAIIPABIIATH BHINICYyKa3aHHbIE JOKYMEHTHI TIOYTOBBIM OTIPABICHUEM, KYPbEPCKOH CITyKO0H HiIM IPyTUM CIIOCOOOM Ha
MpeIBAPUTENHFHO COTJIACOBAHHBIE aJIpeca B COOTBETCTBUH C YCIOBHUSIMH HacTosimiero Jlorosopa.

14.6. CTOpOHBI HANPABJISIFOT TIOANKUCAHHBIC U 3aBEPEHHBIC [TEYATAMH YK3EMILTAPHI 3asBICHHS O MPHUCOCINHEHUN K HACTOSIIIEMY
JloroBopy mouToit unu ApyruMm crnoco6oM. CTOPOHBI TapaHTUPYIOT WACHTUIHOCTh HANPaBICHHOW MOCPEACTBOM 3JIEKTPOHHOMN
CBSI3M KONHMM 3asiBICHUS] O NPUCOECIUHEHUM OPUTHMHANY IMPEIOCTaBICHHOTO B JalbHeWlleM 3asBICHUS O MPUCOCTUHEHHH.
CTOpOHBI JOrOBOPUIIUCH, 4TO 10 MoMmeHTa nonydyenus [IPUHIIUITAJIOM noanucanHoro ATEHTOM sk3emmuisipa 3asiBiaeHust o
MIPUCOEANHEHUH, KOTIHSI WM CKaH-KOIUs 3asBJIEHUS O IPUCOEINHEHUH, ToAnrcanHas u HanpasieHHas [IPUHIIUTIAILY c agpeca
anexTpoHHO# noutsl ATEHTA, yka3anHoro B 3asiBneHuu o npucoeanHenud, ¢ ormerkamu [IPUHIIUITAJIA o nmoxydeHun Oyner
SIBIISATHCS TIOATBEPIKICHHUEM 3aKioueHnss CTOpoHaMu HacTosIero Jlorosopa, B TOM YUCIIE B paMKaX IMPETEH3UOHHOTO H CYAe0HOTO
pazouparensctBa. [lpn wHammumm y [IPUHIUWITAJIA nonnmucanHoi ATEHTOM konuu WM CKaH-KONAW 3asBICHUS O
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NPUCOEIMHEHNH K HacTosimeMy JloroBopy, HampaBIICHHOTO C ajapeca DJEKTPOHHOM IOYTHI, YKa3aHHOW B 3asBICHUH O
npucoenunenur, ocnapuaniue AIEHTOM ¢akra 3akmodyenust ATEHTOM nacrosiero Jloroopa He nomyckaercs. [Tonoxenust
HACTOSIIIEro IyHKTa DPAacIpOCTPAHSAIOTCS Ha INPHUIOKEHHS, JONOJHHUTENbHBIC COTJIAIICHUS W HHBIE JIOOBIE HEOTbEMIIEMbIE
JIOKyMEHTBHI K HacTosiiemy Jlorosopy.

14.7. UapopMatnoHHBIH M TOKyMEHTapHBIH oOMeH Mexny CTopoHaMH, MOXKET BBINOITHATHECS CTOpPOHAMH ITOCPEICTBOM
(haKCUMIIIBHOM, 3JIEKTPOHHOMN CBA3M MJIM MHOH CBSI3H, MO3BOJISIOIIEH 3a(hMKCHPOBATh (haKT OTIIPABKU M MOITyUCHUS HHYOPMALIIH
U JoKyMeHTOB CTOpOHAaMH, C TIOCIEAYIOIINM IIPEAOCTABICHIEM OPUTHHAIOB JOKyMEHTOB.

14.8. Croponst [oroBopa NPHHUMAIOT OOS3aTEIBCTBO COONIONATh KOH(DHUICHIMANBHBIA XapakTep KOMMEPYECKOW H
(uHAHCOBON MH(OPMAIUH, TOTYICHHON OT Apyroit CTOPOHBI

14.9. VrTpara 1opuauuecKoil CHIIBI OJHUM U3 TOJ0XKeHHH JloroBopa He SBISAETCS MPUIHHON U YTPATHl IOPUIMIECKON CHITBI
BCEMH OCTaIBHBIMH MOJOKEHUAMH. HenelcTBUTENbHOE MOJ0KEHHE 3aMEHSETCSI 3aKOHHO MPUEMIIEMBIM, TOYHO IEpPEAAIOIINM
3HAYEHHE CTaBILIETO HECHCTBUTEIHHBIM MOJIOKEHHUS.

14.10. He wucnonb3oBaHHe Kakoil-mnO6o u3 CTOPOH CBOMX IpaB MO JIIOOOMY H3 mojoxkeHud JloroBopa He O3HavaeT
HEJIeHCTBUTENILHOCTh TAKOTO MOJIOKEHHUS U He Jniaet 3Ty CTOpOHy IpaBa HajjIexallle UCIoIb30BaTh CBOM IpaBa B OyayILIeM.

14.11. Bce npuioskeHus U AOMOJHUTEIBHBIE COTIIaIIeHHs K JoroBopy SBJISIOTCS €r0 HEOTHEMIIEMOH COCTABHOM YaCThIO.

14.12. Kaxnas n3 CropoH 00s3aHa He3aMeUIMTEIbHO NMHCHMEHHO YBEIOMHUTH JIPYTYIO CTOPOHY 00 M3MEHEHHMH CBOMX
FOPUINYIECKOr0 M (PaKTHIECKOTO aJpecoB, a TAaK)Ke HOMEPOB TeIe(hOHOB, IIEKTPOHHON MOUYTHI, OAHKOBCKUX PEKBU3UTOB, CMEHBI
PYKOBOIHUTENS, B T€UeHHE 3-X (TpeX) pabodmx THEH ¢ MOMEHTA H3MCHEHUS.

14.13. Opurunan texcta JloroBopa, omyGumukoBanHoro Ha caiite [IPUHIIUITIAJIA, xpanutcs y [TPUHLIUIIAJIA B
SIMHCTBEHHOM SKk3eMiuripe. [Ipu BO3HHMKHOBEHHH cropoB M pasHoriacuii CtopoH mo Tekcry JloroBopa, CtopoHbl OymyT
PYKOBOZCTBOBATHCS OPUT'HHAIIOM TeKcTa Jloroopa.

15 . PEKBU3UTHI IPUHIIUITAJIA

IMPUHIUIIAJ:

AO ArentcTBo «ITAK-TPOBEJI»

Mecronaxoxaenue: 101000, r. Mocksa, JIyOsiHCkumit ip-a, 1.21, ctp.5, nom. I, kom.1
IMourosrit agpec: 101000, r. Mocksa, JIybsHCKMIt T1p., 1.21, cTp.S

OI'PH 1027700229370, MTHH/KIIII 7732011395/ 770901001

1) P/C: 40702810738040102402 B ITAO Cb6epbank, . MockBa

K/C 30101810400000000225, BUK 044525225

2) P/C: 40702810017000000776 B ®ummane Ne 7701 banka BTB (ITAO) r. MockBa
K/C:30101810345250000745, BUK: 044525745

OKBO/: 79.12

OKIIO: 17903261

Ten.: (495) 956-61-01
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Hpnnoxenne Ne2

K npuka3y I'eHepajbHOro upexkTopa
AO ArentctBo «[IAK-TPIBEJI»

Ne 1 ot 30 ssnBaps 2026 1.

JHetictByer c 1 reBpast 2026 1.

JOIIOJIHUTEJIBHOE COI'VIAIIEHUE
KATEHTCKOMY JOT'OBOPY (ITPUCOEJUHEHMNS)

(penaxuust Ne 3 ot 30.01.2026)

ATEHT - ropuguueckoe WO WIM WHAWBHUAYAIbHBIH TpEANPUHAMATEb, KOTOPHIA 1Mo HactosmeMmy JloroBopy oOs3yercs
OCYLIECTBIISATh IOpUANUYECKHE U UHBIE AeiicTBus 1o nopydeHuto [TPMHIIUITAJIA, npexycMOTpeHHbIE NPEAMETOM ATEHTCKOTO
JIOTOBOpa

Axnmnonepnoe oomecTBo AreHTCTBO «ITAK-TPIBEJI» , peectporsiiit Homep Ne PTO 009063 B Exurom denepansHoM
peectpe TyporeparopoB, nMmeHyeMoe B nanbHeimeMm «IIPUHIUAIIAJL», B mune ['enepamproro mupekropa Cremmua HOpus
JMuTpreBnya, JeMCTBYIOLETO HA OCHOBAaHUHU Y CTaBa, ¢ 0AHOM cTopoHsbl, U «KAI'EHT», ¢ n1pyroii CTOpoHbI, COBMECTHO UMEHYEMBI
«CTOpOHBI», 3aKIIOYMIN HACTOSIIIEE J[OTTOTHUTEIBHOE COTIIAICHHE (aliee IO TEKCTY — «COTTIAIIEHNE») O HIDKECIICIYIOMIEM:

1. TlonoxeHHs HACTOSIIETO COIVIAIIEHUs pacnpocTpanstoTca Ha aekcTBuss AIEHTA mo mpoaBmkeHHMIO U peaau3aluu
TYPHCTCKHX YCIYI C HCIIOJIb30BaHHUEM CHCTEMbI OpOHHMpOBaHMs (fanee mo Tekcty — «Cucrtema OpoHupoBaHHs»). Cucrema
OpOHHMPOBaHMSI — aBTOMAaTU3UPOBAHHAsI CHCTEMa, ITO3BOJISIONIAsl OCYIIECTBIATh NMOUCK M OPOHHPOBAHUE TYPUCTCKUX YCIYT
(oTenwu, TpaHchepsl, yCIyry EpeBO3KH, apeH ia aBTOMOOUIIEH, SKCKYpPCHH U TIP. ).

2. ATEHT peiictByet mo nopyuenuto [TPUHIIUIIAJIA B cOOTBETCTBUU C YCIOBUAMU ATEHTCKOTO JOroBopa (maiee —
JloroBop) 1 HaCTOSIIIETO COTIALICHHUS.

3. ATEHTY mnpenocraBmsieTcsi paspeuienre Ha noctyn k Cucrteme OpOHMpPOBaHHS IOCJE MOJINUCAHUS HACTOSIIETO
corjameHusi, peructpanuu Ha caiite [IPUHIIUITAJIA u nony4eHus napameTpoB 1ocTymna (MMsl MoIb30BaTes, Iapoib U T.11.).
AT'EHT =He nMeeT mmpaBo nepenaBaTh TPETHHM JIMIAM HH(GOPMAIHIO O IPEIOCTABICHHBIX €My ITapameTrpax poctyna k Cucreme
OpOHUPOBAHMSL.

4. TIPUHIMNIIAJI oka3siBaet ATEHTY KOHCYNBTAIIMOHHYIO TOUIEPKKY 110 pabote ¢ CucteMoi OpOoHHPOBAHMSI.

5. ATEHT o6s3aH cTporo co0rofaTh mpaBmia H yCcJIOBHsA OpPOHHPOBaHHA. YKa3aHHBIC MPAaBHJIA U YCIOBHUS pa3MEIICHBI
B Cucreme 6ponupoBanus u goctynasl ATEHTY npu kaknom 3akaze U OpoHHpOBaHUM TYypHCTCKO# ycimyrd. Mcenosnp3oBanne
Cucrtemsl O6ponupoBanus npenocrasisier ATEHTY Bo3MOXXHOCTh mosry4eHHss HHPOPMAIMU O MOTPEOUTEIBCKUX CBOMCTBAX
YCIIyT, O IpaBUJIax U yCIOBUAX OPOHUPOBAHMUS, AHHYJIALUI TYPUCTCKUX YCIYT U pa3Mepax yAep:KaHUH, a TakKe OCYLIeCTBIATh
NPOCMOTP OpPOHMPOBAHUS TYPUCTCKUX YyCiyr. [lOCTaBIIMKH YCIYyr MOTYT yCTaHABIMBaTh 0COObIe TPEOOBaHMS M YCIIOBHS
OCYILECTBIICHUS OPOHMPOBAHUS YCIYr NPOXHBAHUSA B OTENAX, AaBHANEPEBO3KH, JKEIE3HONOPOKHON MEPEBO3KH, apeHIbI
TPAHCIIOPTHBIX CPEJICTB M MHBIX OT/ACNBHBIX YCIYT (yCIIOBUS OIUIAThI, aHHYJIMPOBAHUS, YAEPKaHUH 1 KOMIIeHcanuii, mrpados,
BHECEHHE M3MEHEHHII B OpOHHpOBAaHME W Jp.), KOTOpPHIE JOBOASATCS IO CBEACHHS TakKe B MOMEHT OCYIIECTBIICHHUS
oponupoBanus ycuyr. Ocymectsienue oponupoBanuss ATEHTOM otnensHBIX yenyr o3HadaeT cornacue ATEHTA co Bcemu
ycnousMu OporupoBanus Ha caiite [TPUHLIUIIAJIA, ycnoBusamu JloroBopa ¥ HACTOSIIETO COTIIAIICHHS.

6. bpoHHpoBaHHE TYPHUCTCKUX YCIYr JOJKHO OCYILECTBISATBCS TOJBKO JUIl PEANbHBIX TYPHUCTOB WM 3aKa34MKOB
yeiyr A'EHTA u cTporo B COOTBETCTBHH € 3alIPOCOM TYPHCTa WIM MHOTO 3aKa3uMKa.

7. Ilpn peammzanmu typuctckux yciayr ATEHT 00s3aH BBIACHHTH IOTPEOUTENBECKUE CBOWMCTBA TYPUCTCKHX YCIYyT H
JIOBECTH 3Ty MH(POPMAIIHIO 10 CBEACHUSI TypHUCTa MM 3aKa34nKa yCIIyT, PABHO KaK YCIIOBHUS aHHYJISIIUH M Pa3Mephl YAEPKaHUH.
ATEHT HeceT NoNHYI0 OTBETCTBEHHOCTD II€pe]] TYPUCTaMHU W/WJIN MHBIMH 3aKa34HKaMH yCIIyT 32 NPEJOCTaBICHHE YKa3aHHON
uHpOPMAIUH.

8. ATEHT Hecer OTBETCTBEHHOCTh 3a BBOJ B CucTeMy OpOHHpPOBAaHHUS ICUCTBUTEIBHON HH(DOPMAIMH M JaHHBIX,
HEOOXOIUMBIX JJIsI OCYHIECTBICHHS OpPOHHPOBAHHUS, HMPEIOCTABICHHUS TYPUCTCKHX YCIYr W BbIIAa4e COIPOBOIUTEIBHBIX
TYpPUCTCKHX JIOKYMEHTOB.

9. OxoHUYaTeNbHasi CTOMMOCTh TYPUCTCKHX ycIyr ykaspiBaeTcs B cdere [IPMHIIUITAJIA. Ilnatexxu oCyliecTBISIOTCS
ATEHTOM B COOTBETCTBHH C TOPSAKOM W ycioBusiMu JloroBopa. B cimydae HapyIneHHs MOpsiiKa, YCIOBHHA M CPOKOB
tatexxeit [IPUHIIITAJI BupaBe oTMeHUTH OpoHupoBanue B CucteMe OpOHMPOBAHNUS, aHHYJINPOBATH 3aKa3, HE MPEIOCTAaBUTh
Typuctckue ycayru, a AI'EHT B ¢BA3M ¢ 3TMM HECET MOJHYI0 CaMOCTOSITENIbHYK) OTBETCTBEHHOCTb IE€PEJ] TYPUCTOM HIIM
3aKa34MKOM YCIyT 32 HEBO3MOKHOCTh BOCIOJIB30BaThCSI TYPUCTCKUMHU B COOTBETCTBUM C ACHCTBYIOIIMM 3aKOHOAATEILCTBOM
P® u loroopom.

10. B ciryuae oTKa3a OT TypHCTCKOM YCIIyTH H/WIIN aHHYJISIIUH OT/ASJILHON TYPUCTCKON yCITyTH Wik 3akasa B 1iesiom AIEHT
BO3MeIaeT yObITkH U apyrue ¢unHancosbie notepu [TPUHIIUIIAJIA, koTopble mocieaHnii MOHEC WM J0JDKEH TIOHECTH B
COOTBETCTBHHM C INPAaBWIAMH M YCJIOBHSIMH, YCTAaHOBJICHHBIMU B Cucteme OpoHHMpoBaHMs M ycioBusimu Jlorosopa. AIEHT
00s13aH BO3MECTHUTh YOBITKH B TeUeHHE 2-X pabounx aHel ¢ aatel BeicTaBneHus cuera [IPUHIIUITAJIA, nu6o ITPUHIIUITAJL
BIIpaBE yAEp)KaTh CyMMy YOBITKOB W JIpyrux (MHAHCOBBIX IOTEPh M3 ICHEXKHBIX cpenacTB, mepenaHHbix ATEHTOM 3a
TYpPUCTCKHE YCIIyTH.

11. ATEHT Bo3memtaer ITPUHIIUITAJILY mo6sie yOBITKH B Apyrue (prHAHCOBBIE MOTEPH, BHI3BAHHBIE HEHCIIOTHECHUEM
i HeHaexamuM nenoiaaerneM AIEHTOM o0s3aTennbeTBa 0 HACTOAIIEMY COTIIAIICHHUIO, a TAKXKe JCHCTBUSIME TYPHCTOB
W/Wn UHBIX 3aKka34dukoB yeayr ATEHTA, B mopsake u cpoku, ycTaHoBieHHbIE 11. 10 coriamenus.
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12. Croponbsl 00s3aHBI  cOOJIIOAATh KOH(UAECHIMAIEHOCTh NPEIOCTaBICHHOW B paMKaxX HACTOSILETO COIJIAICHUS
uHpopmanuu 1 He iepenasath ee TpeTbuM sunam. AIEHT He BnpaBe o0paiaThest MO JI00BIM BOIPOCAM K TIOCTABIIUKAM YCIIYT.

13. B ciryyae HeucnionHeHus i HeHapiexamero ucrnoynsHenust ATEHTOM o0s3aTenbeTBa 10 HACTOSIIEMY COTIIAIICHHIO
[MPUHIIUIIAJI BripaBe B OAHOCTOPOHHEM MOPSAKE NPHOCTAHOBUTH JEHCTBHE WM PACTOPTHYTH HACTOSIIIEE COTJIAICHHE 0e3
yBegomsienust 00 a3tom AIEHTA. Jdoctyn ATEHTA npu stom x Cucreme OponupoBanusi npekpamaercsi. [IPUHIITATIAJT
BIpaBe aHHYyJIMpoBaTh OpoHupoBaHus B Cucreme OponupoBanus, a AEHT o0s3aH Bo3mecTHTh yOBITKH U (PMHAHCOBBIC
notepu [TIPUHITUITAJIA no npuunHe Takol aHHYJISIIMK B COOTBETCTBHUH € I1. 10 HacTodmero cornamenus. IIpeTen3un Tpetbux
JML, PaBHO Kak M BO3MELICHHE YOBITKOB, B CBSI3U C 3TUM mojuiexar ynosierBopennto AEHTOM 06e3 npusneueHus
IMPUHIIAITAJIA.

14. CtopoHBI BIpaBe pacTOPTHYTH HACTOAIIECE COTIAIMICHHE IT0 B3aHMHOMY COTJIACHIO, YBEIOMHEB APYTYIO CTOPOHY 3a 30
JHEH 70 mpexanaraeMol JaTel pacTopkeHns. Bce oOs3arensctBa CTOpOH IO  COINIAIIEHWIO, BO3HMKIIME [O ATkl
PacTOP>KEHUS! COTJIAIICHNUS, TPEKPALIAIOTCS TOCIIE UX HOIHOTO HcnonHeHus: CTOpOHAMH.

15. K npaBOOTHOIIEHUSAM CTOPOH, BO3HUKAIOIUM B POLECCE PEANN3aUN TYPUCTCKUX YCIIyT, IPUMEHSIOTCS IOJIOKEHHS
JloroBopa 1 HaCTOSIILETO COTTAIIECHNUS.

16. Hacrosiiee 1ONOIHUTENBHOE COIIALLEHUE BCTyIA€T B CUILy C MOMEHTA €T0 MOANNUCAHUS U JEHCTBYET B TEUEHHUE CPOKA
JeiicTBus JloroBopa, COCTAaBIEHO B IBYX 3K3EMIUIAPAX, IO OJHOMY AT KasKA0H CTOPOHBI, 00a 9K3eMIIISIpa HIMEIOT OJMHAKOBYFO
IOPUIUYECKYIO CUITY.

17. PEKBU3UTBI ITPUHITUITAJIA:

AQO ArentctBo «[IAK-TPOBEJI»

Mecronaxoxnaenue: 101000, r. Mockga, JIyosaCcKkuit p-1, .21, ctp.5, mom. 1, kom.1
IMoutoBsrit anpec: 101000, r. Mocksa, JIyosHckwuii nip., 1.21, cTp.5

OI'PH 1027700229370, MHH/KIIIT 7732011395/ 770901001

1) P/C: 40702810738040102402 B ITAO Cb6epbank, . MockBa

K/C 30101810400000000225, BUK 044525225

2) P/C: 40702810017000000776 B ®ummane Ne 7701 banka BTB (ITAO) r. MockBa
K/C:30101810345250000745, BUK: 044525745

OKBO/I: 79.12

OKIIO: 17903261

Ten.: (495) 956-61-01

http://www.gocruise.ru.

['enepanbHbIil TUPEKTOP

10.J1.Crenun

M.IL
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Hpnnoxenne Ne3

K mpuka3y I'eHepaiabHOro impexTopa
AO ArenrctBo «IIAK-TPIBEJI»

Ne 1 ot 30 sitnBapst 2026 1.

HeiictByer ¢ 01.02.2026 roga

JIOMOJIHUTEJIbHOE COTIJIAIIEHUE
KATEHTCKOMY JIOTOBOPY (IIPUCOEJUHEHMST)

(penaxmust Ne 3 ot 30.01.2026 r.)

ATEHT - ropuguueckoe JIMLO WIM WHAWBUAYaIbHBIN MpeANpUHUMATENb, KOTOpPBIM 1o HactosimeMmy JloroBopy o0s3yercs
OCYILECTBIIATh IOpUAMYECKHe U HHbIe NeiicTBus no nopyuenuto ITPMHIIMUITAJIA, mpenycMOTpeHHBIE NPEAMETOM ATEHTCKOTO
Jorosopa.

[lono’keHUsT HACTOSIIETO COIVIAIICHHUSI ONpPEACNAIOT YCIOBHS W IOPSNOK pealm3aliiid  KPYH30B W PEryIHpyrOT
B3aNMOOTHOIIECHNST CTOPOH, BO3HUKAIOIINE B TIPOLIECCE PEATTH3ALNH KPYyH30B.

AxnmonepHoe 06mectTBo AreHTCTBO «ITAK-TPIBEJI» , peectpossiii Homep Ne PTO 009063 B Exunom denepansHoM
peecTpe TypomeparopoB, umeHyemoe B aanbHeiimeM «[IPUHIUWIIAJL», B nune ['enepanbHoro mupektopa Crenuna HOpus
JMmuTpreBnya, 1eMCTBYIOLIETO HA OCHOBaHUU Y cTaBa, ¢ 0AHOM cTopoHbl, U «KAT'EHT», ¢ 1pyroit cTOpoHbI, COBMECTHO UMEHYEMBI
«CTOpOHBI», 3aKIIOYMIN HAcTOsIIee J[OTTOTHNTEIbHOE COTIIANIeHHE (Jajiee IO TEKCTY — «COTJIAIICHNE») O HIDKECIIECIYIOIIEM:

l. YCJIOBUSI BPOHUPOBAHMUS KPYU30B MSC Cruises

1.CTOUMOCTDB KPYU3A H ITOPAJOK PACYETOB
1.1 CronMoCTb Kpyn3a BKJIFOYALT:
— pa3MelIeHNe B Kal0Te BEIOPAaHHOM KaTErOpUH Ha BECh MEPHOA KPyH3a;
— mMTaHue Ha 00pTy (3aBTpak, 00el, y'KIUH) 6e3 HAaIlUTKOB;
— BO/Ia, Yaii, Kode U3 aBTOMATOB B 30HE OJHOTO PECTOPaHa, padOTAIOIIETo 10 CHCTEME MMTAHUS - IIBEACKUH CTOI;
— TPaHCTIOPTHPOBKA Oaraka B HOpTax Havyala M OKOHYaHUS KPYyH3a;
— MOJIb30BaHKE IJIABCPEACTBAMH JUIS TIOCAIKH U BBICAJKH B TIOPTaX, I'/ie KOpadib He NPUYAIMBAET K IIPUCTAHH;
— pasBlieKaTeNbHbIE TPOrpaMMbl Ha OOpPTY;
— TIOPTOBBIE COOPHI;
— CEpBUCHBIH cOOp KPYH3HOM KOMIIAHUH;

12 CrouMocCTh KpyHu3a HE BKITIOYACT:

— aJIKOTOJIbHBIE U OE€3aJIKOTOJIbHBIC HAIUTKH (32 UCKIIIOYEHHEM OTAENbHBIX TapU(OB C BKIFOUECHHBIMU HAIIUTKAMH);

— GeperoBble SKCKYPCHH BO BPEMsI KPyH3a,

— CTOMMOCTb CTPAaXOBBIX MOJHCOB J0OPOBOJILHOIO MEAUIIMHCKOTO CTPAXOBAHUSI IPaXKaH, BHIE3KAMOUIMX 32 PyOeK, a TakKe
JIOOPOBOJILHOTO CTPAXOBAHUS PACX0JIOB, BO3HUKIINX B PE3yIbTAaTe€ OTMEHBI MTOE3/IKH;

— aBHarepeneT;

— TpaHchepsl adpONOPT — MOPCKOH MOPT (0TEJh) — a3POTIOPT;

— JIMYHBIC pacXodbl TYPUCTOB.

1.3 ATEHT ymauusaer [IPUHLIUIIAJIY cTonMMocTh Kpyu3a B pa3Mmepe, MOPsAKE U CPOKH, yKa3aHHbIE B CUETE Ha OILIATy
w/unu bnank-3akaze:

— npenomuiara B pazmepe 30 % OT cTOMMOCTH KpyHn3a, CEPBHCHBIX M IIOPTOBBIX COOPOB, HO He MeHee 50 eBpo Ha yenoBeKa,
JIOJDKHA OBITH IPOM3BE/ICHA B pa3Mepe U B CPOK, YKa3aHHbIE B IIOATBEPKICHUN OpoHHpoBaHMs U biiaHk— 3aka3se, HO He O3JHEE JBYX
CYTOK C MOMEHTa MOATBEPXJCHUS OpPOHMPOBAHMS; €CIM Ha 3aKa3 paclpOCTPaHSUINCh CHELWAbHbIE YCJIOBUS CHH)KEHHOM
npenomiatsl, To 30% OT CTOMMOCTH KpyH3a, CEPBHCHBIX U HMOPTOBBIX COOPOB JOJDKHBI OBITH OIIAYEHBI HE IO3/Hee 65 mHEH /10
OTIIPABIECHUA Ul KPYH30B C MIPOJOJDKUTENBHOCTBIO MeHee 16 aHell m He mo3nHee 95 aHell 10 oTmpaBiieHHs AN KPYHU30B C
MIPOIOJDKHUTENBHOCTRIO 16 Hell n bornee.

—npenormiata st karoT kareropud MSC Yacht Club B pasmepe 50 % ot croumoct Kpynsa cepBUCHBIX 1 TOPTOBBIX COOPOB,
JIOJDKHA OBITH BHECEHA B CPOK, YKa3aHHBIN B TIOATBEP)KICHNN OpoHMpoBaHus 1 biaHk-3aKka3e, HO HE TO3HEE ABYX CYTOK C MOMEHTa
MOATBEP KJICHUST OPOHUPOBAHMS; €CIM Ha 3aKa3 PacIpOCTPAHSUINCH CIEIMabHBIE YCIOBUS CHIDKEHHOH mpenoriatel, To 50% ot
CTOMMOCTH KpPYyH3a, CEPBUCHBIX M TOPTOBBIX COOPOB JOJKHBI OBITH OIIA4EHBI He mo3aHee 125 mHeil 10 oTIpaBiIeHNS.

— TIpeomIaTa Uit KpyTrOCBETHBIX Kpyu30B B pasMepe 20 % ot crommocTtn Kpynsa, CepBUCHBIX U OPTOBBIX COOPOB HOJDKHA
ObITH BHECEHAa B CPOK, YKa3aHHBIH B NOJTBEp)KAEHWM OpOHHMpOBaHMS M briaHk-3akaze, HO He MO3JHEE JBYX CYTOK C MOMEHTa
HOATBEPXKICHUSI OPOHUPOBAHUS;

— [OJTHAsI OIUIaTa KPyn3a, CEpBUCHBIX M OPTOBBIX COOPOB ISl KPYH30B C POJOIDKUTENLHOCTRIO MeHee 16 1Hel, KpoMe KaroT
kateropu MSC Yacht Club 1 KpyrocBeTHBIX KpYH30B, JI0JDKHA OBITh IPOM3BE/ICHA HE MO3HEE, YeM 3a 35 CyTOK JI0 OTIPaBICHUS
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KpyHu3a;

— [OJIHAsl OIUIaTa KpyH3a, CEPBUCHBIX M MOPTOBBIX COOPOB IUISi KPYH30B C MPOAOJDKUTEIBHOCTBIO 16 nHEH U Oonee, Kpome
katoT kareropun MSC Yacht Club u KpyrocBeTHbIX KpYW30B, JIOJDKHA OBITH IPOM3BE/EHA HE MO3IHEE, YyeM 3a 65 CyTOK J0
OTIIPABIECHUS KPYHU3a;

— TIOJTHAS OIUIaTa KPyH3a, CEPBUCHBIX M MOPTOBBIX cOOpoB A kKaroT kateropuu MSC Yacht Club momxkra OBITE IpoH3BeIeHa
He TO37HEe, YeM 3a 65 CyTOK [0 OTIPABICHUS KPyH3a;

— [IOJIHAs OIIaTa KPyH3a, CEPBHCHBIX M MOPTOBBIX COOPOB ISl KPYTOCBETHBIX KPYHM30B IOJDKHA OBITH IPOM3BEICHA HE
MO37HEE, YeM 3a 95 CyTOK 0 OTIPAaBJICHUS KpyHu3a;

—B ciaygae mnomydeHus or ATEHTA 3asBku Ha OpoHMpOBaHHME KpyH3a C JaTOd OTHpPAaBICHUSA, Ui KOTOPOH IO
BBIIIEH3II0KCHHBIM YCIIOBHAM yXKe TpeOyeTcsl TIoNIHas oIiara, To npegormara cocraBiseT 100% oT cTonMocTH KpyH3a, CEpBUCHBIX
Y MOPTOBBIX COOPOB U JOJDKHA OBITH MPOM3BEJCHA B Pa3Mepe U B CPOK, YKa3aHHBIX B MOATBEPKICHUU OpoHMpoBaHus W brank —
3akase, HO HE TO3/IHEE IBYX CYTOK C MOMEHTA ITOTBEP>KACHUS OPOHUPOBAHHSI.

[o oTnenbHBIM BUaM OPOHUPOBAHMS KPYHU30B MOT'YT OBITH IPEIYCMOTPEHBI MHBIE YCIOBHS OIUIAThI, KOTOPBIE YKA3bIBAIOTCS
B brank-3akase wiu B nHpopmanmonnoi paccouike [IPUHIUTTIAITIA.

14 B cootBerctBuM ¢ m. 6.2. JloroBopa HapylI€HHE CPOKOB OIIATHI, YKa3aHHBIX B HACTOSAIIEM COIJIAILICHUH,
MPUHLUITAJ paccmarpuBaer kak otka3 AIEHTA ot xpymsa. [TPUHIIMUIIAJL ocraBiser 3a coboif mpaBo aHHYIHPOBATH
HEOIUTAYeHHHBI B yKa3zaHHbBIe cpoku kpym3 Oe3 yBemomuerns ATEHTA. B stom ciyuae ms ATEHTA nactynaroT mocnencTBus,
ycTaHoBIIeHHEIE T1. 6.2. JloroBopa u pa3zmenoM 3 HacToAmero JJonoTHATETFHOTO COTIAIIeHHS.

2 TIPABA U OBA3AHHOCTHU CTOPOH
2.1 TIPUHIUIIAJ Bupage:
211 B uCKITIOUNTENBHBIX CiTydasiX, B COOTBETCTBHUU C PacHOPSHKEHUEM, NMPHUHATHIM Kpyu3HOl KoMmnaHuel, H3MEHSTh
CTOMMOCTb KpPyH3a, €CIIH M3MEHEHHE CBSI3aHO C:
- YBEJIMYEHHEM CTOMMOCTH TOILIMBA, HEOOXOAMMOTO JUIsl 3alIPaBKH CY/Ha;
- YBENMYCHHEM pa3Mepa MOIUIMH, HaJIOTOB WJIM COOpPOB, B3MMAaeMbIX 33 YCIYI'H 110 OPTaHM3allMM MOCAJAKH M BBICAJIKU
MacCaKUPOB B MOPTAX.

212 [To cBoeMy YCMOTPEHHIO 3aMEHHTh 3a0pOHHPOBAHHYIO KarOTy Ha PaBHOLIEHHYIO, OTHOCSIIYIOCS K TOH ke
KaTerOpHH, WIH KaroTy 0ojiee BEICOKOH KaTeropyH, BKIIIOYas CITy4au, KOraa KpyU3HBIH OHJIET yKe BBITHACAH.
213 B HCKIOYHTENBHBIX CIyYasx, B COOTBETCTBUH C pacnopsukeHHeM KpyH3HOH KOMIIaHWH, BHOCHUTH U3MCHEHHS B

IporpaMMy KpyH3a, €CIIN 3TH M3MEHEHUSI HEOOXOANMBI 110 TEXHUYECKHM M KOMMEPYECKHM NPUIMHAM, WM B IETSIX 0€3011aCHOCTH
naccaxupos. [IPUHIIUITAJI o6s13aH He3aMeTUTENEHO cO00muUTh 00 m3MeHeHusx nporpammbel ATEHTY, a ATEHT B cBoto ouepens
00s13aH HE3aMEUTUTEIHHO YBEIOMHUTH TypHCTa(OB).
B ciydae ecinu M3MEHEHHUs KacalOTCsl NMPOJOJDKUTEIBbHOCTU Kpyu3a, JaT Hadajga U OKOHYAHUS Kpyu3a, IOPTOB Hayajla U
okoHuaHus kpyusa, To [IPUHIIITAJI yBenomisieT 06 3ToM ATreHTa U IpeaiaraeT Ha BEIOOp TypHCTOB CIIEIYIOIINE BAPUAHTHIL:
- BOCIIOJIb30BaThCSI KPYU3OM 110 U3MEHEHHOH IIPOrpaMMe;
- aHHYJIMPOBAaTh KPYH3 U 3a0pOHUPOBATH IPYTo# Kpyu3 U3 uucia npepiokeHHbx [IPUHIIUITAJIOM anbTepHATHB.
ATeHT B CBOIO ouepe/ib, 00513aH HE3aMEJTUTENILHO YBEIOMUTh TYPUCTOB 00 M3MEHEHHUSIX U B HanboJiee KOPOTKUE CPOKH, HO
HE MO3/7Hee 4eM B TeUCHHH 24-X 9acoB C MOMEHTA NoiryueHus nHpopmanuu, cooomuts [TIPUHIIUITIAJLY o npuHATOM TypuCTaMu

pelIeHUN.
214 B MCKIIIOYMTENBHBIX CiIydasX, Ha OCHOBaHHMHM MPHUHATOro0 KpyH3HOW KOMMAaHHWEW pelieHus, OTMEHUTh KpyH3,
yBenomuB 00 stom AI'EHTA.

B ciyuae ecnu, oTMEHa NpPOM3ONLIA IO MNPUYMHE BO3HUKHOBEHHS OOCTOSTENBCTB HEMPEONOJUMOI CHIIbI, HEOOBIUHBIX,
HENPEABUICHHBIX 00CTOSITENBCTB, T.. 00CTOATENbCTB HezaBucsAmux ot [TPUHIIUITAJIA, to TIPUHIIUITIAJL npenocTaBiseT TypUCTY
IpaBo:

- MOJIyYHTh B MIOJIHOM 00beMe cpencTBa, BHeceHHbie ATEHTOM B cueT oruiaThl Kpyu3a;

- 3a0pOHHUPOBaTH Apyroi Kpyus u3 uucia npeanoxerusix [IPUHLUITIAJIOM anbprepHaTHB.

IIpu stom ITPUHIIUITAJI He HeceT OTBETCTBEHHOCTH 3a JIOOBIE PACXOJIbI, CBSI3aHHBIE C OpraHHW3aIlel MOe3qKH, COBEPIICHHBIE
ATEHTOM unu TypucTaMu caMOCTOSITENIbHO, B TOM YUCIIE 33 pAaCX0/Ibl, IOHECEHHBIC HAa OPraHU3alMIo NIepee3/ia TYPUCTOB IO MEeCTa Havyasa
My TEIIECTBHS.

AT'EHT o6s3aH yBenoMuTh TypucToB U cooduruts [IPUHIIUITAJTY o npuHATOM TypHCTaMH PEIISHHUH B YCTaHOBICHHBIH
MMPUHLMITAJIOM cpok, HO He To3IHee 4eM B TedeHue 24 9acoB ¢ MoMeHTa noydeHus ot [IPUHIIUIIAJIA urdopmarm 006
OTMEHE KpyH3a.

215 KpywusHas koMmaHus BIIpaBe IO COOCTBEHHOMY PEIICHUIO WM pelieHruo Kannrana Kpyu3HOTro CyHa H3MEHSTh
MapIpyT, 33JepKUBATh WIM MEPEHOCUTH OTHpPAaBIEHHUE, MPOITyCKaTh WM MEHATh HMOPTHI CIEJOBaHMs JailHepa, OpraHU30BBIBATDH
PABHOLICHHYIO MIEPEBO3KY IPYTHM CyTHOM, OpaTh Ha OYKCHP CYIHO WK OBITh B3ATHIM Ha OYKCHUP JPYTHUM CYIHOM, OKa3bIBaTh IIOMOIIIb
JIPYTOMY CYIHY WJIH BBHIIIOJIHUTH aHATOTHYHOE JIEHCTBHE, KOTOPOE, 1Mo pemreHu0 KamuTana, OyneT NMpu3HAHO ONpPaBIaHHBIM WA
HEO0OXOUMBIM IS 0€30MaCHOCTH MACCaKUPOB, CyHA U KoMaHAbl. B Takux oOctosrensctBax [TPUHIIUITAJI He HeceT HUKaKOM
OTBETCTBEHHOCTH U 0053aTEJILCTB MEPe]] TYPUCTAMH.

2.1.6 Ecmm wmmentst ATEHTA  3a0ponuwpoBaym 'y TIPUHIIUITAJIA Kpyu3, ONyOJHMKOBaHHBIH Ha caiite
[MTPUHIIMITAJIA, xoTopHsIi, KpoMe Kpymn3a, BkitodaeT npemtokeHHbrii [IPUHIIUITIAJIOM aBuanepener, TO B clIydae 3aJepiKKH
BBUIETAa aBHapeiica Mo MEeTeOyCIOBUSM WM WHBIM NPUYMHAM (HE CBS3aHHBIM C JACUCTBUSAMM/OE3A€HCTBHAMH CaMHUX TYPHCTOB),
MOBJIEKILIMM OMNO3/]aHuEe TYpUCTOB Ha mocaaky Ha jaiHep, [IPUHIIMITIAJI opranu3oBbiBaeT JOCTaBKY TypHCTOB Ha IMOCAJKy Ha
JaifHEp B OJTHOM W3 MOPTOB, CICAYIOIINX IT0 MAPIIPYTY JIaHepa. A TakXkKe B CiIy4ae 3aJepiKKH MPHOBITUS KPYHU3HOTO CYJHA B IOPT
BBICAQJIKH, MO NMPUYHUHE IUIOXUX MOTOJHBIX YCJIOBHMH, WM APYTUX MPUYMH, TOBJEKIIUX OMNO3JaHUE TYPHCTOB Ha MPEAJIOKEHHBIH
[MPUHIIUIIAJIOM aBuapeiic, [IPUHIIUITIAJL oGecrieunBaeT TypucTaM albTEepHATUBHYIO IIEPEBO3KY /0 IyHKTa Ha3HAuYCHMS,
yKkazaHHoro B biank-3akase.
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2.2 ATEHT o0s3an:

221 PeanuzopeiBath kpyn3z MSC Cruises 3abponupoBanHbIii uckiIounTeapHo yepes [IPUHIUIIAJIA u no uenam
[MPUHITAUITAJIA.

222 [Ipu GpoHMpoOBaHMHM, WM B Ipezenax cpokoB, ykasaHHbix [TPUHIIUITAJIOM, npenocrasuts I[TIPUHIIUITAITY
CJIEMYIOIINE AaHHbIE TYPHCTOB: MMs, OTYECTBO, (haMuiIus, MOJ, JaTa POXKICHHS, IPaXXKIaHCTBO, HOMEP 3arpaHHYHOrO MacropTa u
CPOKH €ro ACHCTBUS, aApec IMPOKUBAHUS, CTpaHAa POXKICHUS, KOHTAaKTHBIH Tele(oOH, 3NEKTPOHHYIO MOUYTy, UMA M TenedoH
JOBEPEHHOTO JINIA TYPUCTA JUIS CBA3H B SKCTPEHHON CHTYaIHH.

223 IIpr HE0OXOAUMOCTH OpTraHU3ANUHN SKCKYPCHOHHOTO 0OCTYKIUBAHHS B MOCEIIAEMBIX TypPHUCTaMH IIOPTaX BO BpEeMs
KpyH3a, 3aKa3blBaTh JKCKYpCHOHHOe obciyxknBanue Tonbpko uepe3 I[TPUHIIUITAJIA. OpraHms3anusi 5KCKYPCHOHHBIX YCIYT
ATEHTOM c momompio TpeTkeil CTOpOHBI He nomyckaercsa. Hapymienne manHOTO ycioBusi moxer nosieds aiusi ATEHTA co
ctopons! [IPUHITUITAJIA npuocTaHoBIeHHE OpOHUPOBAHUS KPYH30B B OYAyIIEM.

224 ATEHT BnpaBe caMocCTOsTENbHO MMoAo0pateh W 3abpoHupoBarh gonosnnutensHo y [TPUHIIUIIAJIA nroGoi
aBHarepesieT K 3a0pOHMPOBAaHHOMY KpyH3y B paMKax WHIUBHAyasbHoro 3akaza. [IPUHIIUIIAJL He pexoMeHOyeT OpOHHUpOBaHKE
aBHariepesieTa ¢ JaTaMy BbUICTA B JICHb Havyajla KpyHu3a, OCOOCHHO Ha YapTEPHBIX M CTHIKOBOYHBIX PETYIISIPHBIX percax.

B cnyuae, ecmu ATEHT Oponupyer aBuamnepelseT, y KOTOpOTro jJaTa NpHOBITHS K MECTy Hadyaja KpyHu3a COBIIaAaeT C JaTou
Hayajla KpyHW3a, W/WIM Jara oOpaTHOTO BbUIETAa COBIANAeT ¢ JaToil okoHwyaHus kpyusa, AIEHT o0s3aH npenocraBuTh
TTPUHIIMUITAJIY noanucaHHOE TypHCTOM 3asBJIEHUE, MOATBEPKIAIOIIEE, YTO TYPUCT HPENYNPEXAECH O PUCKE ONO3JaHUS Ha
MOCaAKy Ha KPYU3HBIN JaifHep , 10 MPpUYHHE 3aePKKH peiica, WM 1Mo MpUIHHE 33IePXKKU NMPUX0oa JalHepa B IMIOPT O PHCKE
OTIO3/IaHMs Ha OOpATHBIH IEpeIeT U HECET CAMOCTOSTEIIbHO BCE BO3MOXKHBIE B CBSI3H € 3THM pacxosl. [Ipn oTcyTcTBHN 3asBICHUS
ot TypuctoB ATEHT Oeper BrlIeyKka3aHHbIE PUCKH Ha ceOs W 00s3aH OIUIATUTH 32 CBOW CUET PACXOIBl TYPHUCTOB W YOBITKH
MMPUHILMITAJIA mipu ommo31aHUH HA KPYU3 WIIN OOPATHBINA TIEpeIIeT.

225 ATEHT o00s13aH ”HOPMUPOBATH TYPHUCTOB:

2251 00 ycnoBusix OponupoBanus Kpynsos, pasmeieHnsix Ha odunuansHoM caiite [IPUHIIUITATIA;

2252  0He0o0X0IUMOCTH UMETH OOIIErpaXkIaHCKUE 3arpaHUYHBIE [TACTIOPTa, ASUCTBUTEIbHbBIE KAK MUHUMYM 3 Mecsila co
JTHSI BO3BPAILICHUS U3 MyTEUIECTBUS (ISl MOCEIIEHHUs psiia CTpaH TpeOyeTcs 6oJiee NIIUTENbHBIN Mepruo — 10 6 MecsIeB);

2253 0 HeoOXOIUMOCTH IPOBEPUTH BCE TPEOOBAHMSI 3aKOHOJATENBCTBA IOCEHIAEMBIX CTpaH M MOPTOB KacaTelbHO
BU30BOr'0 PEXXHUMa, IMMHUTPALIIOHHBIX MIPaBUII U TpeOOBaHM 3ApaBOOXPAHEHHSI.

2.254 00 00s3aHHOCTH COOIOATH MPaBIJIA MPOXUBAHUS H MOXKapHOH O€30MaCHOCTH Ha CY/HE;

2255 o Towm, 4ro ymep0, NpUUNHEHHBIH UMYIIECTBY KPYH3HOH KOMIIAaHWY Ha CyJHE WINM MMYIIECTBY €€ MapTHEPOB BO
BpEMSI Kpyn3a, BO3MEIIAETCsl HEOCPEICTBEHHO TyPUCTOM Ha MECTE;

2256 o0 TOM, 9TO TypHCT, OTO3/IABIINIA HA IOCAAKY Ha JalHEp B JIIOOOM IyHKTE MapIIpyTa CIEIOBAaHMUS, CUUTACTCS HE
SBUBIIUMCS Ha TIOCAIKy. B CBSI3M C 3THM BCE€ Pacxofpl, CBA3aHHBIC C BO3BpAILCHHEM TYpPHCTOB Ha CYAHO M HE BXOJSIINE B
MEPBOHAYAJIHYIO0 CTOMMOCTb KpPyH3a, BO3JIaraloTCsl HAa TYPUCTOB U HE moiiiexar Bo3MenieHuto co ctoponsl [IPUHIIUITIAJIA. ITpu
9TOM caMa BO3MOXXHOCTb BO3BpAILEHUSI Ha CYJHO 3aBUCUT OT MaplIpyTa U MUMMHUIPALMOHHBIX OCOOECHHOCTEH, a Takxke TpedyeT
o0s3atenpHOrO cornacoBanus ¢ [IPUHITUITAJIOM. Pacxoast ITPUHIIUITAJIA 1o o6cimyKuBaHUIO TypUCTOB Ha CyJHE, CTOUMOCTh
YCIIyT, KOTOPBIMHU TypPUCTHI HE BOCHOJIB30BAJIICH BO BpeMsI KPyH3a B pe3yJIbTaTe UX HESBKU Ha CyJIHO, BO3BpPATY HE MOJUIEXKAT.

226 ITnceMeHHO yBEJOMUTH TYpHCTOB O MpaBMJIaX KPYHW3HOW NEpPEeBO3KH, yTBEP)KICHHBIX Kpyn3HON koMmaHuend U
MOJYYUTh MUCHMEHHOE COTJIacHe TYPHCTOB C yKa3aHHBIMH BBIIIE YCIOBUSAMH. B ciydae HEHCIIONHEHHS AaHHOTO 00s3aTeNbCTBA,
AT'EHT HeceT caMOCTOSITENBHYIO OTBETCTBEHHOCTH NEepe]l TYPUCTaMU KaK MaTepHaIbHOTO, TaK M HE MaTePHUAIILHOTO XapaKkTepa.

3  YCJIOBUS AHHYJISAHUU KPYU30B
3.1 MMPUHLMITAJI npon3BoaUT yAep:kaHue (haKTHIeCKA IOHECCHHBIX PAaCXOJIOB, B pa3Mepe yYKa3aHHOM B HACTOSIIEM

ab3are, ecM aHHYJSIIKS 3aKa3a Ha BCEX NMAcCAXUPOB MIIM YaCTh ITACCAKHUPOB (111 KPYNU30B C MPOAOIDKUTEIBHOCTHIO MeHee 16 nHei
kpoMme karoT kareropud MSC Yacht Club) mponsBenena B cpok:

— 3a 60 u 6onee cyToOk J10 1aThl Havana kpyusa — 50 eBpo 3a KaxJ0ro TypucTa (1Mo Kypcy OIUIaThl 3aKasa);

— o1 59 o 30 cyTok 10 AaThl Havana kpyusa — 25 % OT CTOUMOCTH Kpyu3a*;

— 0129 o 22 cyTok 10 aaThl Havana kpyusa — 40 % ot cToumMocTH Kpyusa*;

— ot 21 mo 15 cyTtok 10 matel Havana kpyusa — 60 % ot cToumMocTH Kpyusa*;

— ot 14 1o 6 cyTok 10 nathl Hauana kpyuza — 80 % OT cTOMMOCTH KpyH3a*;

— MeHee 6 CyTOK JI0 AaThl Hadana kpyusa — 100 % oT ctoumocTH Kpyusa.

* CymMa yJep)kaHuit cocrabisieT He MeHee 50 eBpo B pacdeTe Ha OJJHOTO YeJIoBeKa.

MMPUHIIUIIAJI npousBoanT yaepxaHnue GpakTHueckn MOHECEHHBIX PACX0/I0B, B pa3Mepe YKa3aHHOM B HacToslleM abzalle,
€CITM aHHYJIALMS 3aKa3a Ha BCEX MACCaKMPOB MIIM YacTh [TaCCAXKUPOB (1151 KPYH30B € IPOJOIDKUTENILHOCTRIO 16 aHEH ) mpousBeaeHa
B CPOK:

— 32 90 u GoJsiee CyTOK 70 AaThl Havana kKpym3a — S0 eBpo 3a KaxkI0TO TypHcTa (10 KypcCy OIIIaThl 3aKa3a);
— ot 89 10 60 cyTok 10 AaThl HaYana Kpyms3a — 25 % OT CTOMMOCTH Kpyun3a*;
—0T 59 1o 52 cytok 1o aatel Hadana kpyusa — 40 % oT crouMocTu Kpynsa*;
—ot1 51 1o 35 cytok 1o Aatel Hadana kpyusa — 60 % oT cromMocTu Kpynsa*;
—ot 34 1o 15 cytok 1o aaTel Hadana kpyusa — 80 % oT cromMocTH Kpynsa*;
—MeHee 15 cyTok 1o naTel Hadana kpyusa — 100 % oT cTouMocTH KpyH3a.
* CymMa yaepxaHuid cocTaBiisieT He meHee 50 eBpo B pacueTe Ha OJJHOTO YellOBeKa.

MPUHIUITAJI npousBoanT yaepxaHnue GpakTHuecKn MOHECEHHBIX PAacX0JI0B, B pa3Mepe yKa3aHHOM B HACTOsIIEM ad3alle,
eCJIM aHHYJSILMA 3aKa3a Ha BCEX MACCAKUPOB WIIM 4YAaCTh MACCAXHUPOB (U1 Kpyu3oB ¢ katoramu Kareropud MSC Yacht Club)
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MPOU3BEIECHA B CPOK:
— 3a 120 u Gonee cyToK /10 AaThl Havana kpynza — 100 eBpo 3a Kaxoro Typucra (10 Kypcy OIUIaThl 3aKasa);
— ot 119 o 90 cyTok 1o natel Hayana Kpyusa — 25 % 0T CTOMMOCTH KpyH3a™;
—ot 89 1o 60 cyTok 1o natel Havana kpyusa — 40 % ot crouMocTH KpyHsa*;
—oT 59 no 30 cyTok 1o naTel Havana kpyusa — 60 % oT ctomMocTH Kpym3a®*;
—oT 29 o 15 cytok no nater Havana kpyusa — 80 % OT cTomMocTH KpyH3a™;
—MeHee 15 cyTok 1o natel Hagana kpyusa — 100 % oT ctouMocTH Kpyusa.
* CymMa yepkanuii coctapisier He MeHee 100 eBpo B pacyere Ha OJJHOTO YesIOBEKa.

[MTPUHILMITAJI npon3BoauT yaepkaHue (pakTHIeCKH MOHECEHHBIX PacX0J0B, B pa3Mepe yKa3aHHOM B HacTosIeM ab3are,
€CJIM aHHYJIALHNS 3aKa3a Ha BCEX MacCaXMPOB HIIM YacCTh MACCAXHUPOB (A1 KPYHU30B, OTHOCAIINXCS K pernoHy «KpyrocBeTHbIe) )
MPOM3BE/ICHA B CPOK:

— 32 90 u Gosee cyTOK 710 AaThl Hayasa Kpyusa — 15 % OT CTOMMOCTH KpyH3a;
— ot 89 1o 10 cyTok 10 AaThl Havana Kpyusa — 75 % OT CTOMMOCTH Kpyu3a;
—mMeHee 10 cyTok 10 aatel Havyana kpyusa — 100 % oT ctoumMocTu Kpyusa.

* Pa3Mep yaepkaHUi 10 OTAEIbHBIM BUAaM Kpyu3oB «KpyrocBeTHble» yka3biBaeTcs B biaHk-3aka3e u/uiM Ha caiite
IMPMHIINITAJIA.

B ciiyyae aHHYJSIIUE yCIIYT B CBSI3H C YMEHBLICHHEM KOJIMYECTBA TACCAKUPOB (TYPHCTOB) B KAIOTE, B PE3yJIbTaTe KOTOPOH B
KalOTe OCTAeTCs OJAUH IIACCAXUD, YAEpKaHUs 3a KaloTy cocTaBsAoT 100% cTOMMOCTH KalOTHI.

CyMMBI yIepXaHHil pacCYMTHIBACTCS OT IMOJNHOM CTOMMOCTH Kpyu3a (Oe3 BBIYETa CKHMAOK), OOBSBICHHON IUISL TypUCTa, ¥/WIH
yka3zanHo# Ha caitre [IPUHIIUIIAJIA.

CTOMMOCTE ITOPTOBBIX U CEPBUCHBIX COOPOB IPU aHHYIILMY KpyH3a 10 IaThl OTIIPABJICHUS JIaifHepa BO3BPAILACTCS B OJHOM
obweme. [Ipn aHHYIATIME KpyH3a B ICHb OTHPABIICHHMS JaifHepa MM IT03JHEe, CTOMMOCTD TOPTOBBIX M CEPBUCHBIX COOPOB yAepKUBaeTCA
HOJIHOCTBIO M BO3BPATy HE MOJJICKUT.

YcnoBust aHHYJISIMU IO OTACNBHBIM BHIaM OpPOHHMPOBAHMS KPYH30B MOTYT OTJIMYATHCS OT YKa3aHHBIX CTaHIApTHBIX
YCIIOBHH, B 3TOM CITydae OHH yKa3biBatoTcs B brmank — 3akaze nin nHpopMauonHbx coodmennsx [IPUHIIUITIAJTIA.

3.2 Hessxka typuctoB ATEHTA B ycTaHOBIIEHHBIE CPOKU HA PETUCTPALIUIO HA JIaitHEP WU NIPEphIBaHKUE TI0 MHULUATUBE
TYPHUCTOB YK€ HauyaBIIETOCS KPyH3a, IO JII000H NMpuunHe, NPUPAaBHUBACTCS K aHHYJLSIIWU M BIEUYET ynepskaHus B pazmepe 100%
croumocTt Kpyusa.

3.3 IIpu anrynauun AIEHTOM nomosiHUTENBHBIX YCIYT, 3aKa3aHHBIX y KPYM3HOM KOMIAHMHU (32 MCKIIOYEHHEM
OeperoBbIX SKCKYpCHH, aBuarnepesera 1 yciyr, M3HayalbHO BKJIIOYEHHBIX B Tapud pu OpOHUPOBaHHUM), paHee, YeM 3a 3 CyTOK [0
JaThl OTIpaBJICHH JaliHEepa, BO3BpAIIaeTCs MOIHAs CTOMMOCTh 3aKa3aHHBIX yCIyT. [Ipy aHHYJISIMU TOTOJHUTEIBHBIX YCIyr 3a 3
CYTOK JIO JIaThl OTIIPABJICHHUS JIaiiHepa Wi Mo3/IHee, yaepxkanue coctaBiseT 100% cTOMMOCTH 3THX YCIyT.

3.4 ITpu annymsunu ATEHTOM rpynmnoBbIx 6€peroBhIX IKCKYpPCHil, 3aKa3aHHBIX y KPYU3HOH KOMIIaHUH, 3a 3 CyTOK
JO JAaThl OTIpaBICHUS JlaiiHepa M paHee, BO3BpallaeTcs IMOJHAas CTOMMOCTb 3aKa3aHHBIX OSKCKYpcHH (32 HCKIIOUYCHHEM
9KCKYPCHOHHOTO OOCITy>KMBaHHsI, KOTOPOE€ BKIIFOUAeT, KPOME 3KCKYpPCHH, aBHa MepeeT WM K/I Tepees3sl, W/win OWIeThl Ha
MEpOIIPUATHS/MY3€H, BHICTABKHU, /WM NpOXKUBaHUe B oTele). [Ipn aHHyIAIMM TPyNIoBBIX OEperoBhIX SKCKYPCHH, 3aKa3aHHBIX y
KPYHU3HOM KOMIIaHUHU MEHee, 4eM 3a 3 CyTOK JO AaThl OTIPABICHHUS JaliHepa, ynaepxaHue cocTaBisieT 100% cToMMOCTH 9KCKypCHit.

3.5 Annymamun ATEHTOM yenyr, n3Ha4aapbHO BKITIOUYEHHBIX B TapU(] IPU OPOHUPOBAHUU KPyH3a, HEBO3MOXKHA 0e3
agHyIAnuAu camoro kpyusa. [Tpu annymsmun ATEHTOM kpywsa ¢ yciyramu, H3Ha4albHO BKIIIOYCHHBIMH B TapU(], yICp KaHUSL
PacCUMTHIBAIOTCS HA OCHOBE 11 3.1, MCXO/1s1 M3 CYMMAapHO# CTOMMOCTH KpyH3a U BKIIFOUEHHBIX B Tapu( yciyr.

3.6 Bo3Bpar neHexHbBIX CPEACTB 3a aBHAOMIIET, IPU YCIOBUH BKJIIOYEHMS B 3aKa3 aBHANepesieTa, OCYIIeCTBISIETCS B
COOTBETCTBHH C YCIOBUsAMHE JloroBopa.

4 BHECEHME U3MEHEHHU B BPOHUPOBAHME 110 3AIIPOCY ATEHTA

41 3arnpoc Ha H3MEHEHHEe HMEHH W/IIN (paMuiInu TypucTa, NomkeH ObITh HanpasieH ATEHTOM ITPUHIUITIAJLY we
Mo3JIHee YeM, 3a 7 qHel 1o Hadana Kpyusa, mpu 3tom ATEHTOM omnaunBaetcs cOop B pasmepe pyOireBoro sxBuBaneHTa 50 eBpo 3a
YeJloBeKa 3a 0HO m3MeHeHue (1o BHyTpeHHemy Kypcy I[IPMHIIMITAJIA Ha MOMEHT BBICTABJIEHHs CuUeTa Ha JIOIUIATY). 3arpoc
ATEHTA Ha n3MeHeHHe, C/IeaHHbIN 1T03/IHEE CPOKOB, YKa3aHHBIX B HACTOSIIEM ITyHKTE, IIPUPABHUBAETCS K aHHYJISILIMU KpyH3a U
BJIEYET IOCIEICTBISL, yCTAaHOBJICHHBIE 1. 3.1 HacTOsmIero JJomomHUTEeTbHOTO COTTIAICHHS.

4.2 3ampoc Ha WCTpaBlIiEHHE ONEYaTKH B MMEHH /WM (aMWINHM W/WIM JaTe POXICHHS TYPHUCTa, TOJDKEH OBITh
Hanpasied ATEHTOM TTPUHIIUITAJTY ne mo3aHee veM, 3a 7 AHeH 10 Havana kpyusa, mpu 3tom ATEHTOM orutauuBaetcst coop
B pa3mepe pyOieBoro sxBuBasieHTa 10 eBpo 3a yeraoBeka 3a 0HO n3MeHeHne (mo BHyTpeHHeMmy Kypcy [TPUHIIUITIAJIA Ha MOMEHT
BBICTABJICHHUS CU€Ta Ha JIOIUIATY), €CIIU JI0 OTIpaBieHus octaeTcsi MeHee 30 qHei, a eciau g0 otnpasienus 30 uiau 6onee qHEH, TO
JAaHHBIA cOOp 32 U3MEHEHNE HE B3BIMAETCSI.

4.3 ITomuMo 3ampocoB Ha HM3MEHEHME, yKa3aHHbIX Bbilmie B 1. 4.1 u 4.2, ATEHT BnpaBe 3anpocuTh BHECEHUE B
OpOHMPOBaHME NPOYNX U3MEHEHUH JaHHBIX IacCa’khpa B IEPHO/L HE TI031HEE 7 CYTOK J0 OTIIPABJICHHS KpyH3a.
4.4 Ecim 3ampoc ATEHTA Ha u3MeHeHHE MAaHHBIX TypuUCTa B OpOHHMPOBAaHMHM IIPUBOJUT K HEOOXOANMOCTH

HepeBBINUCKH Kpyn3Horo 6uiera, To ATEHT nomosHUTEIEHO OMtaunBaeT c6op B pasMepe py0IeBoro SKBUBaJICHTa 25 €BpO 3a KaloTy
(o BuyTpenHemy Kypcy ITPUHIIMITAJIA Ha MOMEHT BBICTaBJICHUS CUETa Ha JIOMJIATY) 32 UCKIIOUEHHEM CIydasl, yKa3aHHOTO B II.
4.1.

4.5 B otnensHBIX OpOHNPOBAHISX N3MEHEHISI IMEHU H/HIIH ()aMIUTHH TYPHCTOB HE OITyCKAIOTCA. Y Ka3aHHBIE 0COOBIE
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ycnoBust puBosTes B biank-3akase npu nmoaTBep KICHUH OPOHUPOBAHHSI.
5 MPOYME CYIECTBEHHBIE YCJIOBUSI

5.1 AT'EHT o00s3aH nicbMeHHO MH(QOPMHPOBATH TYPHUCTOB 00 YCIOBUSX OpOHHMPOBaHUS, YTBEP)KICHHBIX Kpyw3Hoi
KOMIIaHUEN U pa3MmelieHHbIX Ha caiite [IPUHIMUITIAJIA, B TOM 4ncie, HO HE OTPaHUYUBASICh, O TOM, YTO:

5.2 Kaxnplii maccakup, COCTOSHHE 3I0POBbS KOTOPOTO MOXKET IOMEIIaTh €My ITyTeIIeCTBOBATh, YUHUTHIBAsI MapIIpyT
CJICIOBAHUS CyZAHA, JOJDKEH IOJYyYHTh 3aKIIOUYCHHE Bpada O BO3MOXHOCTH COBEPIICHHS TAaKOTO POAA IMyTEIIECTBUS IO €ro
OponnpoBanmsi. B mpotuBHOM ciaydae ITPUUHIIUITAJI He HeceT OTBETCTBEHHOCTH 3a mocieacTBUs. COTPpYAHUKH KPYHU3HOH
KOMITaHWH MMEIOT IIPaBO MOMPOCUTH NMAcCaXXMpa MPEABSIBUTE MPU MOCAIKE Ha JAaHEp MEIUIMHCKOE 3aKTI0YCHUE (IEpEBEICHHOE
Ha aHTJMHCKUI S3BIK), pa3pellamliee COBEPIINTh MyTEIIeCTBUE, U UMEIOT NPaBO OTKA3aTh B MOCAAKE B CIlyyae €ro OTCYTCTBHS.
[Ipu 3TOM NIeHeKHBIE CPEICTBA, OIJIAYCHHBIE 33 KpyH3, OyIyT yAEpKaHbl B IIOJHOM 00beMe.

5.3 XKeHmuHbl co cpokoM OepeMeHHOCTH MeHee 24 Hesienb Ha MOMEHT OKOHYaHHs KpyH3a IOJDKHBI IPENOCTaBHTh
MEAUIUHCKYIO CIIPaBKY U €€ MepeBOJ Ha aHTTIUICKUN SI3BIK, TOJTBEPHKAAIOIIYIO, YTO OHU B COCTOSTHHM COBEPIINUTH ITyTEHIECTBUE
Ha OOpTY Cy/iHa ¢ Y4eTOM JaT U ocoOeHHOCTeH MapupyTa. B ciydae, eciin cpok OepeMeHHOCTH MpeBbIIaeT 23 Helled Ha MOMEHT
OKOHYaHHUS KpyHu3a, TO TypHCTKa HE CMOXKET COBEPIINTH KPyH3, el OyleT 0TKa3aHO B MOCAJKE Ha CyIHO M JICHEXKHBIE CPEJICTBA,
OIUTa4YEHHbIC 3a Kpyn3 OyIyT yAepKaHbI B IIOJTHOM 00BEME.

5.4 Jletr 1o 2 netT MOTYT COBEpIIaTh KPYH3HI MPOJODKUTEIFHOCTRIO MeHee 12 mueit. Jletw 1o 2 yieT Ha MOMEHT Hadaja
KpyH3a He JOIyCKaroTCsl Ha KPYH3bl C IPOIOIDKUTENBHOCTRIO 12 mHel u Oonee.

5.5. fletam no 18 met musa kpyn3oB 6e3 3axona B moptel CIHA u metsim 1o 21 roma mms xpyu3os ¢ mocemenuem CIIIA,
MYTEHOIECTBYIOIINM O€3 pOIuTeNeil MM TOJBKO C OAHUM W3 POAWTENEH, JUIi MOCaJKh Ha KopaOib MOMHMO MAaclopTa W BU3
HEOOX0IMMO HaIW4YKMe HOTApUAIBHON JTOBEPEHHOCTH C IEPEBOJIOM Ha AHTJIMHCKUI S3bIK, BHIMUCAHHOM Ha COIPOBOXKIAIOLIETO
B3pOCJIOTO YeIOBEKa UK BTOPOTO POIAUTEIIS.

5.6. Jletsim mo 18 met amst kpyu3oB 6e3 3axona B mopthl CIIIA u gersm 10 21 roma mis kpyu3os ¢ nocemeHneM CIIIA He
pasperaercsi pa3MelIeHUe B OTIENbHOI KatoTe 0e3 B3pOCibIX (32 MCKIIOYEHUEM OTIEIbHBIX CIy4aeB, OMMCAHHBIX B MpaBHIIax
OpoHMpOBaHUS JeTeil).

5.7 Ha MOMEHT OpOHHMPOBaHMS NMACCAXKUP JOJDKEH NPENOCTABUTH MOJHYI0 HHPOPMAIIMIO O COCTOSHUU CBOETO 3/I0POBBSI B
cilydae, €CIM OH OOJIeH, HEMOIICH, SIBJISCTCS MHBAINAOM WM JIULIOM C OTPAHMYCHHBIMH (PU3NYECKUMU BO3MOKHOCTSIMH, JIULIOM C
OTpaHUYEHHBIMHA BO3MOKHOCTSIMU IIEPEABUIKEHHUSI, 3aTI0JIHUB CIIELIMAIbHYIO aHKETY, KoTopas npefocrasisercs [IPUHIIUTIAJIOM
o 3anpocy A’ EHTA.

ATEHT o006s3aH mHGOPMHUPOBATH TYPHCTa, SBISIOMIETOCS HHBAIWAOM, O TOM, YTO KPyH3Has KOMIIAHUS TPOBOIMT
TIIATEIbHYIO OLEHKY KOHKPETHBIX MOTPEOHOCTEH IMacca)Kupa IOCHIe YeTo, UCKIIOUUTENFHO B COOTBETCTBHU C ACHCTBYIOLNIMMH
TpeOOBaHMSIMH OE30MACHOCTH, NMPUHUMAET PEIICHHE O BO3MOXKHOCTH WJIM HEBO3MOXKHOCTH COBEPIICHHS TAaKUM MaCCa’KHPOM
nyTteuiecTBua. KpynsHas KOMIIaHHsI BIIpaBe OTKA3aThCs OT MPUHSATHS 3aKa3a WM OT MOCAJKU Ha OOPT Maccakupa - MHBAJIMIA WIH
JIMLA C OTPAaHNYEHHBIMU (PU3NYECKUMU BO3ZMOYKHOCTSIMH, UCXOJIS UCKITIOUUTEIBHO U3 COOOpaXKeHUI 6e3011acHOCTH.

5.8 Eciu o MHEHHIO KPyU3HON KOMIIAaHUH, KallUTaHa UM CYy0BOT0 Bpada MacCaKUp M0 KaKOH-Tu00 MPUUUHE HE MOXKET
COBEPILUNTH MyTELIECTBHE, CYLIECTBYET BEPOSTHOCTH YTPO3bI €ro 630I1aCHOCTH M Ge30MaCHOCTH APYTUX MAaCCAKUPOB, BEPOSTHOCTD
0TKa3a MOTPaHUYHBIX CIY>KO B pa3pellleHuH acCaXUPy COUTU Ha Oeper B IOPTY, BEPOSITHOCTD NIPUBJICUEHHS KPYU3HONH KOMIIAHUU K
OTBETCTBEHHOCTH 32 COJIEpIKaHHe, [TOJIEPXKKY HIIM BO3BPAILCHHE Ha POMHY [IACCAKHPA, TO B 3TOM CIIydae KalMTaH UMeeT MPaBo OTKa3aTh
TaKOMYy ITACCAKHPY B IIOCAJKE HA JIAWHED B JTI000M MOPTY, BBICAIUTH MACCAKUPA B TFOOOM IIOPTY CICIOBAHMS, HIH IIEPEBECTH MTACCAKUPA
B JIPYTYIO KalOTy HJIM KalOTHbIH Kiacc. Cy/10BO# Bpau MMEeT MPaBO OKa3aTh MEPBYIO MMOMOIIb M HA3HAYUT JIF00BIE METUKaMEHTBI, JICUCHHE
WM IpyTHe MEIUIIMHCKUE MPOLIEAYPHI, a TAKXKE TOMECTUTH NACCaXKHUpPa B TOCIHUTAIb HA OOPTY JaifHepa Hin JIF000e aHAIOTHYHOES
yUpEXKACHHE, IIPU YCIIOBHH, YTO CYAOBOM Bpay COYTET TAKHUE MePbl HEOOXOANMBIME. PelieHne cy10BOro Bpaya MOoAKPEILIsIeTCs
MMOJHOMOYHSAMH KanuTaHna. OTka3 rnaccaxxupa ot COﬂCﬁCTBHH B TaKOM JICYCHUHN MOXKET IMPUBECTU K €T'0 BbICAJIKC B JII000M nopTy, npu
HCOGXOI{I/IMOCTI/I 9TO MOXET OBITh CACJIaHO C IMTPUBJICYCHUEM MECTHBIX COTPYAHUKOB ITOJUIIUU UIIA APYTUX KOMIICTCHTHBIX OPraHoOB, U ITPU
9TOM KpyH3Hasi KOMIIAHHS HE HECET OTBETCTBEHHOCTH 3a YOBITKH, M3/IEPIKKU U HE BHIIUIAYUBAECT KOMIICHCALIUH TACCAXKHUPY.

5.9 INaccaxupam He pazpemiaercsi OpaTh Ha OOPT KMBOTHBIX, HAITUTKH U €Iy, OTHECTPEIbHOE OPY)KUe, HOXKHM, OOCNPHUIIACH,
B3pBIBUATHIC WJIM JIETKO BOCIIAMEHSIOIINECS, a TaK)Ke TOKCHYHbBIE M ONACHBIC BELIECTBA, HAarpeBaTeNIbHBIE MPUOOPHI U MHBIC
MpEeMETHI, KOTOPbIe 110 MHEHHIO KPYH3HOM KOMIIAHWH MOTYT IPEACTaBIATH ONMACHOCTH IS MacCakupoB. B ciydae mombITkn
MPOHECTH Ha OOPT yKa3aHHBIE BBIIIE MPEAMETHI, OHH OYAYT M3BATHI M MOTYT OBITH HE BO3BpalleHbl. [laccaxupy MoxeT OBITh
OTKAa3aHO B MOCAJIKE Ha JIaHep MpH HONBITKE MPOHECTH HanOoJee ONacHbIe 3alpeIIeHHbIE IPEAMETHI (OPYKHE, B3PHIBUATHIE HIIH
TOKCHYHBIC BEIIECTBA U T.JI.).

5.10 DkcrutyaTtanusi CyJHa OCYIIECTBISIETCS SKHUITAXKEM, TIPH 3TOM KalUTaH OCYILECTBIISIET NOIHBIA KOHTPOJIb U YIIpaBlIeHNE
cyaHoM. Ero pemenus mo BompocaM oOecriedeHnsi 6€30MaCHOCTH IUIaBaHMA SBIIIIOTCS OKOHYATEIBHBIMU M 00S3aTEBHBIMU IS
MACCKUPOB (TyPUCTOB), HAXOASIIUXCS HA CyTHE.

B oToii cBs3WM, KamWTaH M YICHBI JKHUIAXa II0 PACHOPSHKEHHIO KallMTaHAa HMEIOT IPaBO COBEpIIATh JEHCTBUS,
ycraHoBieHHbIe Kpyn3Ho# koMmaHuei B Y cnoBuAX OpOHUPOBAHUS, HATIPaBIEHHBIE Ha 00ecTIedeHrne 0e30MacHOCTH ITaCCaXUPOB U
CyJHa.

[Ipu stom TTPUHIIUITAJI ocBoGOX1aeTCst OT OTBETCTBEHHOCTH 32 HCIIOJIHEHNE MPUHSTHIX Ha ce0s1 0053aTeNnbCTB. Y OBITKH,
noHecenHble kaueHToM AI'EHTA, TIPUHIIMITAJIOM He Bo3MmemaroTcs.

1. YCJI0OBUS BPOHUPOBAHUS KPYU30B EXPLORA JOURNEYS

1.CTOUMOCTbD KPYHN3A U ITIOPAJOK PACYETOB
1.1 CroumocTh KpyH3a BKIIIOYAET:
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- pa3sMeIleHHE B BEIOPAHHOM KaTErOpHH ChIOTA,

- TUTaHHe Ha OOPTY, AIKOTOJIbHBIC HAITUTKH, KOKTSHIIH, 0€3aIKOr0JIbHbIC HAITUTKH, MUHEPAIBHYIO BOIY,

- CEepBHCHBII1 cOOp,

- TIOpPTOBBIE COOPBHI,

- IOCTYI K GECIpOBOIHOMY HHTEPHETY,

- MPEeXyCMOTPEHHBIC Pa3BIICUCHHSL.

B 3aBHCHMOCTH OT BBIODAaHHOM KATETOPHH M CIICHHAIBHOW LCHBI NMPH OPOHHPOBAHWH, MOTYT OBITH IPELYCMOTPEHBI
JOTIOTHUTENBHBIC IPHBUIICTUHL.

1.2. CronMoCTh KpyHu3a HE BKIIFOUALT:

—  MEIULMHCKHE PacXopbl,

Jro0BIe YCIYTH ¥ 9KCKYPCHOHHBIE YCIIyTH Ha Oepery Win Ipyrue NpoyKThl He3aBUCHMBIX HOAPSTYNKOB.

JIMYHBIE PACXO/IBbI TYPHCTOB.

— DKCKIIIO3MBHBIE HAIIUTKH U SKCKIIO3UBHBIC PECTOPAHHBIE MPEATI0KEHHS, KOTOPbIE JOCTYITHBI 33 JOIOJHUTENBHYIO I1J1aTy.

1.3 ATEHT ymnauuBaet [IPUHIIUITAJTY cTomMocCTh KpyH3a B pa3Mepe, HOpsIIKe U CPOKH, YKa3aHHBIE B CUETE Ha OIIATY W/FITH
bnank-3akaze:

— mpenomiata B pasMmepe 25 % OT CTOMMOCTH KpyH3a, JOJDKHA OBITH NMPOM3BEICHA B pa3Mepe M B CPOK, YKa3aHHBIC B
MOATBEP KIeHIH OpoHUpoBaHusa 1 brank—3akase;

— TONHas OIuIaTa Kpymsa, KpoMe KatoT kateropuu Ocean Residences, nomkHa ObITh IpON3BEIcHA HE MTO3THEE, YeM 32 95 CyTOK
JI0 OTIPABIICHUS;

— IoJHas oIUIaTa KpyH3a A KaioT kareropuu Ocean Residences nomkHa ObITh IpOU3BEACHA HE MO3AHEE, YeM 3a 155 cyTok
JI0 OTIIPABJICHHUS;

— B cayuae nonydenust or ATEHTA 3asBku Ha OpoHUpOBaHKE KpyH3a 3a 95 WM MeHee CYTOK JI0 IaThl OTIIPaBICHHs KpyH3a,
npenoriara cocrasisieT 100% OT CTOMMOCTH Kpyu3a ¥ I0JDKHA OBITh IPOU3BE/ICHa B pa3Mepe U B CPOK, YKa3aHHbIC B ITOATBEPIKIACHUH
O6ponupoBanus 1 bnank — 3akasze;

— B ciyuae nomydeHus ot ATEHTA 3asBku Ha OpoHHpOBaHHE Kpyn3a ¢ Karotoil kareropun Ocean Residences 3a 155 mwm
MEHee CYTOK JI0 IaThl OTHPAaBJICHHS KpyH3a, npeporiara coctasisteT 100% oT cTomMocTH KpyH3a M I0JDKHA OBITh NMTPOM3BEICHA B
pa3Mepe U B CPOK, YKa3aHHBIC B IOJATBEPKACHUN OpoHNpoBaHus 1 biank — 3akase;

CyMMBI TIpeAOIUIaT PacCUUTHIBAIOTCS OT MOJHONH CTOMMOCTH KpyH3a (0e3 BBIUeTa CKHIOK), OOBSBICHHON IS TypUCTa, W/HIH
yka3zaHHOM Ha caifre [IPUHITUITAJIA.

[To oTnensHBIM BUIaM OpOHMPOBAHUS KPYH30B MOTYT OBITH MPETyCMOTPEHBI HHBIE YCIIOBHS OIUIAThI, KOTOPBIC YKA3bIBAIOTCS B
Bnank-3akase wiu B uHbopMarnmonnoi pacceuike [IPUHIIUITAJIA.

B ciyuae nencnonnenns AI'EHTOM ycnosuii omiat, B CpOKH U pa3Mepe U3JI0KeHHbIe B HacTosmeM myHkre, [IPUHIIUITAJT
uMeeT IpaBo OTMeHNUTh bpoHuposanue 6e3 yBenomienns AI’EHTA ¢ mpuMeHeHneM yClIoBUil aHHYJISAIMM  U3JI0KEHHBIX B pasferne
3 Hacrosimiero Jl0noNHUTENEHOTO COTIIAIIEHHSI.

2 TIPABA U OBA3AHHOCTHU CTOPOH
2.1 TIPUHILIUIIAJ Bpage:
211 B MCKIIIOYHTEIBHBIX CIydYasix, B COOTBETCTBHHU C PACOPSHKEHHEM, NPHHATHIM KpyH3HOH KOMIaHWeH, H3MEHSTh
CTOMMOCTB KPyH3a, €CIIH H3MCHEHHE CBSI3aHO C:
- YBENMYEHHEM CTOMMOCTH TOIUIMBA, HEOOXOAUMOTO JUTS 3alPABKH CYIHA;
- YBEIMYCHUEM pa3Mepa MOLUIMH, HAJIOTOB WM COOPOB, B3MMAaeMbIX 3a YCIYIH 110 OpPTaHW3alUM IOCAJKUA WU BBICAJKU
[IaCCaXKUPOB B MOPTAX.

212 Ilo cBoeMy yCMOTpEHHIO 3aMEHHUTH 3a0pOHMPOBAHHYIO KAlOTy Ha PABHOIEHHYIO, OTHOCSIIYIOCS K TOH K€
KaTeropuH, WK KaloTy 0oJiee BBICOKOH KaTeropuu, BKIIIOYAs CIIy4au, KOT/1a KpyU3HbIH OUIIET y)Ke BBITUCAH.
213 B HCKITIOYHTENBHBIX ClTydasik, B COOTBETCTBHMHU C pacropsikeHneM Kpyn3HOHW KOMIAHWHM, BHOCHTHh M3MEHEHHS B

MpOTpaMMy KpyH3a, €CIIH 3TH U3MEHEHHSI HE0OXOIUMBI IT0 TEXHUIECKUM HIIM KOMMEPYECKUM ITPUINHAM, WK B IEJISIX 0€301acHOCTH
naccaxupos. [IPUHIIUITIAJI o6s3aH He3aMeIUTENbHO cooOmuTh 00 n3MeHeHusx nporpammsl AAIEHTY, a ATEHT B cBoro
ouepeb 00513aH He3aMeIIUTENILHO YBEIOMUTE TypHUcTa (OB).
B cnyuae ecnu u3MeHeHUs KacaroTcs NMPOJOJDKUTENbHOCTH KpyHU3a, JaT Hadala U OKOHYAaHUS KpyH3a, MOPTOB Hadaja U
okoHuaHus kpyn3a, To [IPUHIIMUITAJI yBenomisieT 00 3ToM ATeHTa U IpejsiaraeT Ha BEIOOp TypHCTOB CIIEIYIOIINE BapUAHTHI:
- BOCIIOJIB30BAThCS KPYH30M II0 H3MEHEHHO POrpamMMe;
- aHHYJIMPOBaTh KPyH3 U 3a0pOHUPOBATH IPYroii Kpyns u3 uncina npepioxkeHHbix [IPUHIIUITAJIOM anbTepHaTHB.
ATEHT B CBOIO 0uepe/ib, 00s13aH HE3aMEITUTEIIFHO YBEIOMUTH TYPUCTOB 00 M3MEHEHHUIX U B HanboJiee KOPOTKUE CPOKH, HO
He 03/JHEeEe YeM B TeUCHUH 24-X 4acoB C MOMEHTA IoJIydeHust nHpopmanuu, coodmuts [IPUHIIUITAJLY o npuHsATOM TypHcTamMu

peuieHuu.
214 B uckiounTeNnbHBIX CilydasX, Ha OCHOBAHMM NPUHATOr0 KpyH3HOH KOMIaHMEH pelIeHUsl, OTMEHUTb KpYyWH3,
yBenomuB 00 atom AI'EHTA.

B ciyuae ecnu, oTMEHa NpPOM3ONLIA IO NPUYMHE BO3HUKHOBEHHUS OOCTOSITENBCTB HEMPEOJOJMMON CHIIBI, HEOOBIYHBIX,
HETIPEeIBUJICHHBIX OOCTOSTENBCTB, T.€. 00cTOosATeNnbCcTB Hezapucsmux ot [IPUHIUIIAJIA, to [TPUHIIUITAJL npenocTaBiseT TypuCTy
MpaBo:

- IOJIyYHTh B TOJIHOM o0beMe cpencTBa, BHeceHHble ATEHTOM B cuer oruiaTsl Kpyusa;
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- 3a0pOHMPOBATH JPYroi kpyus u3 uucia npeynoxeHusix IIPUHITUITAJIOM anbTepHaTUB.

ITpu stom [MTPUHIIUITAJI He HeceT OTBETCTBEHHOCTH 3a JIHOOBIE pacXo/bl, CBSI3aHHBIC C OpraHU3allMed MOE3]KH, COBEPIICHHbBIC
ATEHTOM wuiu TypuUCTaMH CaMOCTOSITENIBHO, B TOM YHCJIE 32 PACXOJIBI, IIOHECCHHBIE HAa OPTaHU3aINIO IIepee3/ia TyPHUCTOB O MeCTa Hayana
MyTEeIEeCTBHUSL.

ATeHT B CBOIO ouepe/ib, 00s13aH HE3aMEITUTENIEHO YBEIOMUTh TYPUCTOB 00 M3MEHEHHUSIX U B HanboJiee KOPOTKUE CPOKH, HO
He M03/JHee YeM B TeUCHUH 24-X 4acoB C MOMEHTA IoTy4eHust nHpopmanuu, coodmuts [IPUHIINUITAJLY o npuHSATOM TypHcTamMu
pelIeHuH.

215 KpyusHas komnaHus BnpaBe 110 COOCTBEHHOMY PEILICHUIO WIIM pelieHHnio Kanntana Kpyu3HOro cynHa U3MEHSTh
MapuipyT, 3aAep>KUBaTh WIU MEPEHOCUTH OTMPABICHHUE, NMPOIMYCKATh WM MEHSTh MOPTHI CIEIOBaHUS JaliHepa, OpraHu30BBIBATh
PaBHOLICHHYO IIEPEBO3KY APYTHM CYAHOM, OpaTh Ha OYKCHp CYIHO WX OBITH B3ATHIM Ha OYKCHP APYTHM CYZHOM, OKa3bIBATh IIOMOIIb
JpYTOMy CyAHY WJIH BBIIIOJHHUTH aHAJOTWYHOE JeiicTBHE, KOTOpoe, N0 pemennio Kanwurana, OyZeT NpU3HAHO ONpaBAAHHBIM HIIH
HEOOXOIUMBIM /7Sl 0€30ITacCHOCTH MAacCaKUPOB, CyAHA U KoMaHABL. B Takux obcrostenbcTBax [TIPUHIIUIIAJL He HeceT HUKaKOM
OTBETCTBEHHOCTH M 00513aTENBCTB MEpe TYPUCTAMH.

216 Ecmn wmmentst ATEHTA  3abpommposamu y TTPUHIIUIIAJIA KpyW3, ONYyOJMKOBaHHBIA Ha calTe
MMPUHLMITAJIA, xoTopsIii, KpoMe Kpywu3a, BkitodaeT npemrokeHHbii [IPUHIIUITAJIOM aBuamepeneT, TO B ciiydae 3aJepiKKH
BbIIETA aBHapeica 1Mo METEOyCIOBHAM MM MHBIM IIPUYMHAM (HE CBS3aHHBIM C AEHCTBUSMH/OE3IEHCTBUIMHU CaMUX TYpHCTOB),
MOBJIEKIIUM OIO3JaHie TYpUCTOB Ha mocaaky Ha naiHep, [IPMHIIUITIAJI opraHu3oBeIBaeT JOCTaBKY TYPHCTOB Ha MOCAAKYy Ha
JaliHep B OJTHOM M3 ITOPTOB, CIEAYIONINX 110 MapIIPYTY JiaiiHepa. A TakxKe B Cllydae 3aJI€piKKH MPUOBITHS KPYU3HOTO CY/HA B MOPT
BBICAJIK{, MO MPUYMHE MJIOXUX MOTOAHBIX YCIOBHH, MM APYTUX HNPUYMH, MOBJIEKIIMX OINO3JaHHE TYPUCTOB Ha IPEJI0KEHHBIIN
[PUHIUIIAJIOM aBuapetic, [IPUHLIUIIAJ] obecneunBaeT TypucTaM allbTEPHATHBHYIO MEPEBO3KY 0 ITyHKTA Ha3HA4YeHUS,
ykazaHHOro B brank-3akase.

2.2 ATEHT o0s3aH:

221 PeanuszoBeiBath Kpyn3 Explora Journeys 3abponnpoBantbiii uckarouurensho depe3 [IPUHIIUITAJIA u no neHam
MMPUHIIAITAJIA.

222 IIpu OpoHMpOBaHWH, WM B Tpenenax cpokoB, ykazanHeIXx [IPUHIIUITAJIOM, npenocraButs [IPUHIIUIIAITY
CJICYIOIINE AaHHbIE TYPHCTOB: MMs, OTYECTBO, (haMmiIns, MOJ, JaTa POXKICHHS, TPAKIAHCTBO, HOMEpP 3arpaHUYHOTO MACHopTa H
CPOKH €ro JeHCTBUs, aApec IMPOKUBAHUS, CTpaHa POXKICHUS, KOHTaKTHBIA Tene]oH, AJIEKTPOHHYIO MOYTY, UMs M TesedoH
JIOBEPEHHOTO JIMLA TYPUCTA IS CBSI3U B SKCTPEHHON CUTyalllu.

223 [Tpu HE0OXOJMMOCTH OpraHU3aLUH YIKCKYPCHOHHOTO 00CITY)KMBaHHs B IOCELIAEMBIX TYPUCTaMH ITOPTaX BO BPEMs
KpyH3a, 3aKa3bIBaTh JKCKypCHOHHOe obOcmykuBaHue Tonbko uepe3 ITPUHITMITAJIA. OpraHu3anusi 3KCKYpPCHOHHBIX YCIYT
AT'EHTOM c nomomipio TpeTbeil cTOpoHBI He nomyckaerca. Hapymienune maHHoro ycioBus moxer nosieus ainsi AIEHTA co
ctoponsl [TPUHIIUITIAJIA nmpuoctaHoBieHHE OPOHUPOBAHUS KPYU30B B OyAyIIEeM.

224 ATEHT BmpaBe camocTOATENBEHO TOHOOpath u 3abpoHupoBaTh gononHutensHo y [NTPUHIIUITIAJIA moGoi
aBHarnepeneT K 3a0pOHUPOBAaHHOMY KPYH3y B paMKax HMHAMBHAyaJdbHOTO 3aka3a. [IPUHIIMUIIAJL He pekomeHIyeT OpOHHUpOBaHHE
aBHarieperneTa ¢ JaTaMu BBUICTA B JICHb HavYala KpyH3a, OCOOCHHO Ha YapTEPHBIX M CTHIKOBOYHBIX PETYIAPHBIX percax.

B ciyuae, ecmu ATEHT OpoHupyer aBuarmepeser, y KOTOPOTO JaTa MPHOBITHS K MECTy Hadaaa KpyH3a COBIAAeT C TATOMH
Hayajla KpyHW3a, W/WIM Jata oOpaTHOTO BhIJIETa COBHAgaeT ¢ aaroil okoHdanus kpyusa, AIEHT o0s3aH mpenocraBUTh
TTPUHIIMITAJIY noanucaHHOE TYpHCTOM 3asBJIEHHE, MOITBEP)KIAIOLIEE, YTO TYPHUCT MPEAYNPEXIEH O PUCKE ONO3JaHusl Ha
MOCaJIKy Ha KPYHM3HBIH JIaliHep , 10 MPUYHMHE 33JePKKU pelica, W/WIIM 110 NPUYWHE 3aJIePXKKH NPUX0Aa JiaiiHepa B TOPT O PUCKE
OTI03aHUS Ha OOPATHBIN TepeieT U HECET CaMOCTOSITETIbHO BCE BO3MOYKHBIE B CBA3H C 3TUM pacxoibl. [Ipu oTCyTCTBUM 3asBICHUS
ot typuctoB AI'EHT Geper Bhilieyka3aHHbIC PUCKKA Ha ceOst M 00s3aH OIJIATUTH 3a CBOM CUET PACXOIbl TYPHCTOB M YOBITKH
T[TPUHIIMITAJIA mpu omo31aHUH HA KPYU3 WIM OOpaTHBINA HeperieT.

225 ATEHT o00s13aH nHOPMHUPOBATH TYPHCTOB:

2.25.1 00 ycmoBusix OpoHupoBaHus Kpymn3os, pasmernieHHBIX Ha opurmansaoM caiite [IPUHIIUITAJIA;

2.25.2 0 HeoOXOIMMOCTH HMETH OOIIErpaXkJaHCKUE 3arpaHNIHbIC MTACIOPTa, JeHCTBUTEIbHBIE KAK MHHIMYM 6 MECAIIEB CO THS
BO3BpAIEHH U3 IyTemnrecTsrs. HexoTopsie cTpansl, ocoderHo CIIIA, HacTanBaroT Ha acHoOpTaX, IPHTOJHBIX IS MAIIHHHOTO CYUTHIBAHUS,
¢ uugposoii pororpadueii Biagenbia.

2253 0 HeoOXOIUMOCTH IPOBEPUTHh BCE TPEOOBAHMSI 3aKOHOJATENBCTBA IOCEHIAEMbIX CTPaH M MOPTOB KacaTelbHO
BHU30BOT'0 PEXHMMa, IMMUTPAIIMOHHBIX IPaBWJI ¥ TPeOOBAHUH 3PaBOOXPAHEHUS.

2254 006 00s3aHHOCTH COOJIIOIATH MPABHIIA MPOKUBAHUS U IMOKAPHOM OS30MACHOCTH HA CYyJIHE;

2255 o Towm, 4ro yuiep0, NpUYUHEHHBI UMYIIECTBY KPYU3HON KOMIIAHWW HA CyJHE WM MUMYIIECTBY €€ NapTHEPOB BO
BpeMs KpyH3a, BO3MEIIAETCs] HEOCPEACTBEHHO TYPHCTOM Ha MECTE;

2256 0 TOM, YTO TYpHCT, ONO3/IaBIIUI HA MMOCAKY Ha JIailHEep B JIFOOOM IyHKTE MapuUIpyTa CJeJOBaHHs, CUNTACTCS HE
SBUBIIMMCS Ha IMOCajKy. B CBSi3u ¢ 3THUM Bce pacXojbl, CBA3aHHBIE C BO3BPAILLEHMEM TYPHCTOB Ha CYJHO U HE BXOHSIINE B
NEepBOHAYAIIbHYIO CTOMMOCTb KPyH3a, BO3JIAaraloTcsl Ha TYpUCTOB M He MOAJIeKaT Bo3MmemeHo co croponsl [IPUHITUITAJIA. Tlpu
9TOM caMa BO3MOXXHOCTb BO3BpAICHHUS Ha CYJHO 3aBHCHUT OT MaplIpyTa U MMMHUIPALMOHHBIX OCOOEHHOCTEH, a Takxke TpeOyeT
obs3arensHOTO cornacoBanus ¢ [IPUHIIUITIAJIOM. Pacxoxer [IPUHIIMITAJIA o oGcmyUBaHHIO TYPUCTOB HA CYAHE, CTOMMOCTh
YCIIyT, KOTOPBIMHU TYpPUCTBI HE BOCHOIb30BATINCH BO BPEMsI KpyH3a B Pe3y/bTaTe UX HESIBKU HA CYJJHO, BO3BPATy HE MOJJIEXKAT.

226 IIucbMeHHO yBEAOMUTH TYpUCTOB O IpaBUIIaX KPYU3HOM NEPEBO3KH, YTBEpPXKAECHHbIX Kpyn3HON KoMnaHued u
MOJYYUTh MUCBMEHHOE COTJIACHE TypUCTOB C YKa3aHHBIMHU BBIIIEC YCIOBHAMH. B ciydae HEMCIIONHEHHs TaHHOTO 00s3aTelbCTBa,
ATEHT HeceT caMOCTOSITENFHYIO OTBETCTBEHHOCTH IEpe]l TYPUCTaMH KaK MaTepHaIbHOTO, TaK M HE MaTEpHUAIBHOTO XapakTepa.

3  YCJIOBUA AHHYJIAIINU KPYU30B
3.1 TTPUHIIMITAJI mpousBoauT yaepxanue (pakTHUIECKH MOHECEHHBIX PACX0/I0B, B pa3Mepe YKa3aHHOM B HACTOSIIEM
ab3are, eciM aHHYJISLMS 3aKa3a ¢ karoTamu kateropuu Ocean Terrace Suites, Ocean Grand Terrace Suites & Ocean Penthouses
pOU3BE/IeHa B CPOK:

23



— 3a 151 u Gosiee cyTok 10 naThl Havyana Kpyusza — 200 eBpo 3a KaXkaoro TypucTa (110 Kypcey OIIaThl 3aKasa);
— ot 150 no 121 cyTok no naTsl Havana kpyusa — 15 % OT CTOUMOCTH KpyHu3a;

— ot 120 50 91 cyToxk 1o naTsl Hadana kpyusa — 25 % OT CTOMMOCTHU KpyH3a;

— 0190 o 61 cyTok 1o maTe! Hauana kpyusa — 50 % OT CTOUMOCTH KpyH3a;

— o1 60 o 31 cyTok mo JaTel HaYanIa Kpyus3a — 75 % OT CTOMMOCTH KpyH3a;

— ot 30 1 MeHee CyTOK 10 AaThl Hadana kpynsa — 100 % ot cronmocTH KpywH3a.

MMPUHILMITAJI npou3BoauT yAep:kaHHe (HaKTHUECKH IMOHECEHHBIX PAacXOOB, B pa3Mepe yKa3aHHOM B HACTOsIIeM ab3are, ecin
AHHYJIAIMA 3aKa3a ¢ KatoTamu kareropuu Ocean Residences nmpousseieHa B CPOK:

— 32201 u bonee CyTOK 110 AaThl Havana kKpyusa — 400 eBpo 3a KaxJ0ro TypucTa (1o Kypcy OILIaTHI 3aKa3a);

— 01200 o 151 cyTok 1o naThl Havana kpyusa — 25 % OT CTOUMOCTH KpyH3a;

— ot 150 o 121 cyTok no naTsl Havana kpyusa — 45 % 0T CTOUMOCTH KpyH3a;

— ot 120 50 91 cyTox o naThl Hadana kpyusa — 65 % OT CTOMMOCTHU KpyH3a;

— 0190 o 61 cyTok 1o AaTel Hauana Kpyusa — 85 % OT CTOMMOCTH KpyH3a;

— o1 60 1 MeHee CyTOK 10 naThl Havyana kpyusa - 100 % oT cTomMocTH KpyH3a.

CyMMBI yIep)KaHHi pacCYMTBIBACTCS OT TOJIHOW CTOMMOCTH Kpyu3a (0e3 BblUeTa CKUAOK), OOBSBICHHOW JJIS TYpUCTa, W/WIU
yka3aHHoH Ha caiite IIPUHITUITAJTA.

VYcaoBUsL aHHYJSIIMU 1O OTHENbHBIM BHJaM OpOHMPOBAHUSI KPYH30B MOTYT OTJIMYAThCS OT YKa3aHHBIX CTaHIapPTHBIX
YCIIOBHH, B 3TOM CJIydac OHH yKa3bIBaloTCs B biank — 3aka3e win nHPOpManuoHHbIX coobmeHusx [IPUHIIUITAJIA.

3.2 HesBka typuctoB AI'EHTA B ycTaHOBIEHHBIE CPOKH Ha PETUCTPAIMIO Ha JIaiiHep, 0TKa3 TypUCTY B MOCaKe Ha
0opT MmO JIIOOBIM NpPUYMHAM WM TNpephIBaHHE 110 WHHULUATUBE TYPUCTOB Yy)KE HAayaBLICrOCS KpyH3a, MO JIO00H INpUYMHE,
MPUpPAaBHUBACTCS K aHHYJISILIMU U BIeU€T yuepkanus B pazmepe 100% croumoctu Kpyusza.

3.3 Bo3Bpar neHeXHBIX CpelcTB 3a aBUaOWIIET, NP YCIOBHU BKIIIOYEHUs B 3aKa3 aBUArepeseTa, OCYIIECTBISETCS B
COOTBETCTBUHU C yCJIOBUsIMHU JloroBopa.

4 BHECEHME U3MEHEHWI B BPOHUPOBAHUE IO 3ATIPOCY ATEHTA

41 3ampoc Ha H3MEHEHNE UMCHHU H/WH (haMILTHH W/WITH JaThl POXKACHUS I YaCTH TYPHUCTOB, Pa3MEIICHHBIX B OTHON
KaroTe, a TAaKXKe 3apoc Ha 3aMEHY TYPHCTa WM HHOM 3alpoc Ha N3MEHEHHS B OpOHUPOBAHUY JOJDKEH ObITh HanpaBieH ATEHTOM
I[MPUHIUITAJTY ue no3anee 21 aHst 10 Havyana Kpyu3a npHu 00s3aTeIbHOM YCIOBUH, UYTO KPYU3HBINM OUJIET ellle He BBITUCAaH. 3alipoChl
Ha usmMeHenue bponuposanus, noiayuenusie [IPUHIIUITAJIOM noce yKka3aHHOTO CpoKa W/HMiIH TOCIIe BBITUCKH KPyH3HOTO OuileTa,
paccMaTpUBarOTCS KaK aHHYJISILIUS, U B 3TOM cliydae OyayT NIPUMEHSTHCS YACPIKaHUS 3a aHHYJSHIO, B COOTBETCTBHHU C Pa3AeioM 3
HACTOSIIEro J{0NoTHUTENBHOTO COTTIAICHHUS.

4.2 3amnpoc 3aMeHbI BCEX TYPHCTOB B 3aKa3e, KaK U M3MEHEHUs! (paMIINK I UMEH WM AT POXKJICHHS BCEX TYPHUCTOB
B 3aKa3e pacCMaTpHUBAETCs KaK aHHYJLILIHSA, U B 9TOM Ciydae OyAyT MPUMEHATHCS yJACpXKAaHUSA 332 aHHYJILMIO, B COOTBETCTBUHU C
pazzenoM 3 HacToAwEro JJOnoJHUTENbHOrO COTJIAIeHUS.

4.3 B oTnensHBIX OpOHUPOBAHMSIX H3MEHEHISI UMCHU ¥/ (DaMIUTHH TYPHCTOB HE IOITyCKAIOTCA. Y Ka3aHHBIE 0COOBIE
ycroBus npuBoasAtTcs B brank-3akase npu moATBEpKICHAN OPOHHPOBAHUS.

5 MPOYME CYIECTBEHHBIE YCJIOBUSI

5.1 ATI'EHT o006s3aH nucbMeHHO MH(GOPMHUPOBATH TypUCTOB 00 YcCIOBHAX OpOHHpOBaHHWSA, YTBEpXAEHHBIX KpynsHoii
KOMIIaHUeH u pa3MmenieHnbix Ha caiite [IPUHIIUITAJIA, B TOM uncie, HO HE OTPaHUYMBAsICh, O TOM, UTO:

5.2 Kaxaplii maccaxup, COCTOSHHE 3JI0POBbSi KOTOPOTO MOXKET IMOMEIaTh €My IyTelIeCTBOBaTh, YUHUTHIBAs MapIIpyT
CIIEZIOBAaHUs CyJHA, JOJDKEH IOJYYHUTh 3aKJIFOYEHHE Bpadya O BO3MOXKHOCTH COBEPIIEHHS TAaKOro pojAa IyTEUIECTBHA 0 €ro
O6ponupoBanus. B nportuBHoMm ciywae ITPMTHIIMITAJI He HeceT OTBETCTBEHHOCTH 3a mocieacTBUS. COTPYIHUKH KPYH3HOMH
KOMITaHUM UMEIOT MPaBO MONIPOCUTH Maccakupa NPeAbIBUTh IPHU MTOCAKE Ha JIalfHep MEIUIMHCKOE 3aKIoueHue (IIEPEeBEICHHOE
Ha aHIVIMHCKUI S3BIK), pa3pelaoliee COBEpPIINTh MTyTeIIeCTBUE, U UMEIOT NMPaBO OTKa3aTh B MOCAJKE B CIy4ae €ro OTCYTCTBHS.
[Ipu 3TOM NIeHEXKHBIE CPEICTBA, OIIAYEHHBIE 33 KPyH3, OYAYT ylep:KaHbI B IOJHOM O0BeMe.

5.3 XKeHmuHbl co cpokoM OepeMeHHOCTH MeHee 24 Helelb Ha MOMEHT OKOHYaHMS KpyH3a JOJDKHBI IPEJOCTABUTH
MEAUIUHCKYIO CIIPaBKY U €€ MEPEBOJ Ha aHTTIUICKUN SI3BIK, TOATBEPAKAAIONIYIO, YTO OHU B COCTOSTHUM COBEPIINUTH ITyTEHIECTBUE
Ha OOpTY Cy/iHa ¢ y4eToM JaT U ocoOeHHOCTeH MapupyTa. B ciydae, ecian cpok 6epeMeHHOCTH IpeBbIaeT 24 HeJe Ha MOMEHT
OKOHYaHHUS KpyH3a, TO TYPUCTKA HE CMOXKET COBEPIINTH KPYH3, €il OyZeT OTKa3aHO B IOCAIKe Ha CYIHO W JICHEKHBIE CPEICTBa,
OIJIaueHHBIE 33 KPyn3 OyAyT yAep:KaHbl B TIOJTHOM 00BeMe.

5.4 Jletn B Bo3pacTe 10 6 MecsIeB Ha MOMEHT Hadajla KpyH3a He JIOIyCKAaroTCsS B KPYH3.

5.5. lerssm o 18 met mnst kpyuszoB 6e3 3axoxa B moptel CIHA u getsm mo 21 roga mist kpyusoB ¢ mocemenuem CIIA,
MYTEIIECTBYIONIMM O€3 pOAWTENeH WM TOJIBKO C OJHUM M3 POAWTENEH, JUIA MOCagkd Ha Kopabib MOMHMO IHacriopTa M BH3
HE0O0XOIMMO HATMUre HOTAPHAIBHON JOBEPEHHOCTH C MEPEBOJIOM Ha AHTIMHCKHUHA S3BIK, BBIMMCAHHOW HAa COMPOBOXKIAIOIIETO
B3pOCJIOr0 Y€I0BEKa UM BTOPOTO POAUTEIS.

5.6. [lersim o 18 ser i kpymn3oB 6e3 3axona B nmoptsl CIIIA u netsim mo 21 rona anst kpynszoB ¢ nocenienueM CLIA we
pasperaercsi pa3MelleHue B OT/JEIbHON KaroTe 0e3 B3pOCIbIX, a TAKXKe UM He Oy/IyT TOCTYITHBI aJIKOTOJIbHbIE HAITUTKH Ha OOpTY.

5.7 Ha MOMeHT OpOHHMPOBAHHMS NMACCAXKUP JOJDKEH IPEIOCTaBUTh MOJTHYI0 MH()OPMALIMIO O COCTOSIHUHM CBOETO 310POBbS B
cily4ae, ecii OH 0O0JIeH, HEMOILSH, SBJISICTCS MHBAINIOM MM JIMIIOM C OTPaHUYEHHBIMU (PU3NYECKUMU BO3MOKHOCTSIMH, JIUIIOM C
OrpaHUYEHHBIMHU BO3MOXHOCTSIMU NIEPEBIKEHUS, 3aTI0JIHUB CIEUANIbHYI0 aHKETY, KoTopas npenocrasisercs [IPUHITUITAJIOM
o 3arpocy AIEHTA.
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ATEHT o00s3aH uHGOPMHUpPOBATH TYpHCTa, SIBISIOIIETOCS WHBAJIMIOM, O TOM, YTO KpyW3Has KOMIIAHMS IPOBOJUT
TIIATEIbHYIO OLICHKY KOHKPETHBIX IMOTPEOHOCTEH MaccaXkupa IO0Cie Yero, NCKIIOYUTENIbHO B COOTBETCTBUH C AEHCTBYIOLIMMH
TpeOOBaHUSIMH 0€3011aCHOCTH, IPUHMMAET PELIEHHE O BO3MOXXHOCTH WJIM HEBO3MOXKHOCTH COBEpPIICHHS TaKMM MacCaKMPOM
nyTteniecTBus. KpynsHas KoMIaHMs BIIpaBe OTKA3aThCsl OT MPUHATHS 3aKa3a WM OT ITOCAJIKU Ha OOPT Maccaxupa - HHBAIUA HIIH
JMIa ¢ OTPAaHWYEHHBIMU (PU3MYECKUMH BO3MOKHOCTSAMH, UCXOSI HCKIIIOUNTEIBHO U3 COOOpakeHnH Oe3omacHoCTH. B TOM ciryuae,
eciy Ut 0e30IacHOCTH U KoM(opTa TypHcTa, a TakKe AJSI TOTO, YTOOBI TYPHCT MOT B IOJHOW Mepe MOIydYHUTh yIOBOJIBCTBUE OT
Kpyu3a, KpynsHas KoMIIaHHsI COYTET HEOOXOMMBIM, OHa MOJKET ITOTPEeOOBAaTh NPUCYTCTBUSI B KPYyH3€ C HHBAIHUAOM HIIH JUIIOM C
OTPaHWICHHBIMU (HU3HIECKUMHI BO3MOXKHOCTSIMU HX CONPOBOKAAIOIIETO, KOTOPBIH TP HEOOXOIUMOCTH OYZET MM IIOMOTaTh. JTO
TpeboBaHNE OyIET OCHOBBIBATHCS NCKJIIOYUTEIHHO HA OLIEHKE KOMITAHHH IO COOOPaKEHHUSIM O€30I1aCHOCTH MACCa)KUPOB U MOXKET
MEHATBCSA B 3aBUCHMOCTH OT CyJHAa M MapuipyTa. TypHCTbI, HONb3YIONINECs] HHBAIMIHON KOJSICKOH, JOIKHBI OBITH 00€CTIEICHBI
COOCTBEHHOW CKJIQJIHOH WHBAJIUIHON KOJISICKOW CTaHIApTHOTO pa3Mepa, W MX JOJDKEH CONpOBOXKAaTh Apyroit Typwuct, ube
COCTOSIHUE 3/I0POBbsI U CIIOCOOHOCTH MO3BOJISIIOT €MY OKa3bIBaTh HY>KHYIO IOMOIIb.

5.8 Ecii 1o MHEHHUIO KPYH3HOM KOMITaHUH, KalIUTaHa WX CyJOBOTO Bpaya MacCaKHUp MO KaKoi-Tn00 NpHYNHE HE MOXKET
COBEPILINTH MyTELIECTBHE, CYLIECTBYET BEPOSTHOCTb YTPO3bI €ro 6€30I1aCHOCTH M 0E30MAaCHOCTH APYTUX MAaCCAKUPOB, BEPOSTHOCTD
OTKa3a MOTPaHUYHBIX CITy’kK0 B pa3pelIeHHH MacCaXUpPy CONTH Ha Oeper B IOPTY, BEPOSTHOCTE IIPUBJICYCHUS KPYH3HOI KOMITAaHUH K
OTBETCTBEHHOCTH 3a COJIEpIKaHUe, IIOJIEPKKY HIIM BO3BPAILCHHE Ha POAMHY [IACCAKHPA, TO B 3TOM CIIydae KalMTaH UMeeT PaBo OTKa3aTh
TaKOMYy ITaCCAKHPY B ITOCAJIKE HA JIAHHEP B JTI0OOM MOPTY, BEICATNTH ITaCCAXKHPA B JIIOOOM IOPTY CIICIOBAHUS, HIIH IIEPEBECTH MACCAKUPa
B JIPYTYIO KalOTy HJIM KalOTHbIH Kiacc. Cy/10BO# Bpau MMeeT PaBO OKa3aTh IIEPBYIO MIOMOIIb M HA3HAYUTB JII00bIC METUKAMEHTBI, JICUCHHE
WM IpyTHE MEIUIIMHCKUE MPOIEAYPHI, a TAKXKE TOMECTUTH ITacCaXXMpa B TOCIUTANL Ha OOPTY JlaliHepa WM T000€e aHaJIOTHYHOE
yUpEXKACHHE, IIPU YCIOBHH, YTO CYAOBOI Bpay COYTET TAKUE MePbl HEOOXOAUMBIMU. PelileHne cy0BOro Bpada MOoKPEILIsIeTCs
MOJIHOMOYHSIMH KanuTtaHa. OTKa3 Maccaxupa OT COACHCTBHS B TAKOM JICUCHHH MOXKET PUBECTH K €0 BBICAIKE B JIIOOOM HOPTY, NPH
HEO0OXOANMOCTH 3TO MOXKET OBITH CHICIaHO C MPUBJICYCHUEM MECTHBIX COTPYIHHUKOB MOJUIMH WIH IPYTHX KOMIICTCHTHBIX OPIaHOB, U IIPH
9TOM KpyH3Hasi KOMIIAHHS HE HECET OTBETCTBEHHOCTH 3a YOBITKH, H3/IEPXKKU 1 HE BHIIUIAYUBACT KOMIICHCALIUH TACCAXKHUPY.

5.9 [accaxxupam He pazpermiaercs OpaTh Ha OOPT XKUBOTHBIX, HAIUTKH U €Iy, OTHECTPEIBHOE OPYXKUE, HOXKH, OOCIPUIIACHI,
B3pBIBUATHIC WJIM JIETKO BOCIIIAMCHSIOIINECS, a TAaK)Ke TOKCHYHBIC M OINACHBIC BELIECTBA, HArpeBaTENIbHBIC MPUOOPHI U HHBIC
IPEAMETHI, KOTOPbIE 110 MHEHHIO KPYH3HOH KOMIIAaHHH MOTYT HPEACTABIATH OMACHOCTH JUIS MAaCCaXHPOB. B ciyuae MONBITKH
MPOHECTH Ha OOPT yKa3aHHBIC BBIIIE MPEAMETHI, OHU OYAYT M3BATHI M MOTYT OBITH HE BO3BpalleHbl. [laccakxupy MokeT OBITh
OTKa3aHO B MOCAJIKE Ha JIaifHep MpH HOIBITKE MPOHECTH HanOOJIee ONacHbIE 3alpeIlCHHBIC IPEAMETHI (OpYXKHe, B3PhIBYATHIC TN
TOKCHYHBIC BEIECTBA U T.1.).

5.10 DkcrutyaTanusi CyJHa OCYIIECTBISIETCS SKHUITAKEM, TIPH 3TOM KaluTaH OCYILIECTBIISICT NOIHBIA KOHTPOJIb U YIIpaBlIeHUE
cyanoM. Ero pemenust mo Bonpocam obecrieueHus 0€30MacHOCTH IUIaBaHHS SBIISIOTCS OKOHYATENLHBIMUA M 00S3aTeIbHBIMH IS
MacCcaXXHpoB (TYPUCTOB), HAXOASIIUXCS Ha CyTHE.

B oToif cBA3M, KamMTaH M YJICHBl 3KHUNaXa [0 DPACHOPSHKEHHIO KalUTaHAa HMEIOT IPaBO COBEpIIaTh JeHCTBUS,
ycraHoBleHHbIe Kpyn3Hoii komnanueii B Y cIoBUsIX OpOHUPOBaHMsI, HANIPABJICHHBIE Ha 0OecriedeHre 6e301IacHOCTH NACcCaXKUPOB U
CyJHa.

Ipu stom TPUHIUITAJI ocBoOOKHaETCS OT OTBETCTBEHHOCTH 3a UCIIOIHEHIE IPUHATHIX Ha ce0s 00s3aTeNbCTB. Y OBITKH,
nonecenHble kiueHToM AI'EHTA, [IPUHIIUIIAJIOM He Bo3MemaoTcs.

111 BAKJIFOYUTEJIBHBIE ITOJIOXKEHUSA

1. K mpaBOOTHOIIEHUSIM CTOPOH, BO3HHKAIOIIMM B TIPOIECCe peau3allid KPYHU30B, HE YPETYJIHPOBAHHBIM JaHHBIM
COTJIallIEHUEM, PUMEHSIOTCS TIoJIoKeHus JloroBopa.

2. Hacrosiiee TOMOJHUTEIBHOE COMJIAIIIEHHE BCTYIIAET B CHJIY C MOMEHTA €ro HOJMUCAHKs U IEeHCTBYET B TCUCHHE CPOKa
nericteus Jlorosopa.
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